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GLOSSARY

Addendum

As defined in Clause 2.9.1

Applicable Laws

As defined in the Service Agreemenl

Associate

As defined in Clause 2.1.14

Authority

As defined in Clause 1.1.1

Bank Guarantee

As defined in Clause 2.20.1

Bid(s) The Qualificaticn Bid and Financial Bid together shall be '
referred 1o as the Bid.

Bidder(s) T o Parties that submit their Bids for this particular Project in
accordance with this RFP and shall inciude the Members
of a Consortium.

Bidding Documents As defined in Clause 1.1.7

Bid Due Date

As defined in Clause 1.1.7

Bidding Process

As defined in Clause 1.3.1

Bid Security

As defined in Clause

Companies Act

Shall mcan the Companies Act, 2013. Provided that
references to any repealed provision contained in the
Companies Act, 1956 shall be read as references to the
corresponding provision contained in the Companies Act,
2013

Service Agreement

As referred in Clause 1.1.5

Conflict of Interest As defined in Clause 2.1.14
Crorc Ten million (10,000,000)
Consortium As defined in Clause 2.2.1(a)
Damages As defined in Clause 2.1.14

Financial Bid

As defined in Clause 1.3.1

Financial Capacity

As defined in Clause 2.2.2 (b)

Lowest Bidder

As defined in Clause 1.3.6
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Joint Bidding Agreement

Lakh

Lead Member

LOA

Member

Minirmum Eligibility Criteria

" Axdefined in Clause 2.2.3 (¢)

‘ Fundred thousand {100,000)

" As defined in Clause 2.2.3 (b}

" As defined in Clause 3.3.6

" Member of a Consortium

" As defined in Clause 2.2.2 1

Net Worth

* As defined in Clause 2.2.2 1 (b)

Project

E As defined in Clause 1.1.3

Commencement Date

| As defined in the Service Agreement

Qualification Bid

! As defined in Clause 1.3.1
|

Re. or Rs. or INR

“Tndian Rupee

RFP or Request for Proposal

As defined in the Disclaimer

Service Provider

As defined in Clause 1.1.5

Sclected Bidder

As defined in Clause 3.3.3

Scheduled Bank

As defined in Clause 2.20.1

Technical Capacity

As defined in Clause 2.2.2 1 (a)

The words and expressions beginning with capital letters and defined in this document shall, unless
repugnant to the context, have the meaning ascribed thereto herein.
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DISCLAIMER

The information conained in this Request for Praposal document thereatter referred as the “RFP™) or
subsequently provided 1o Bidder (s}, whether verbally or in documentary or any other form by or on
behalf of the Authority or any of its employces or advisors, is provided 10 Bidder (s) on the terms and
conditions set out in this RFP and such other terms and conditions subjeet to which such information is
provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority to the prospective
Bidder(s) or any other person. The purpose of this RFP is to provide interested parties with information
that may be useful 10 them in submitting Bids pursuant to this RFP, This RFP includes statements, which
reflect various assumptions and assessments arrived at by the Autherity in relation to the Project, Such
assumptions, asscssments and statements do not purport to contain all the information that each Bidder
may require. This RFP may not be appropriate for all persons, and it is not possible for the Authority, its
employees or advisors to consider the investment objectives, financial situation and particular needs of
each party who reads or uses this RFP, The assumptions, assessments, statements and information
contained in the Bidding Documents may not be complete, accurate, adequate or correct. Each Bidder
should, therefore, conduct its own investigations and analysis and should check the accuracy, adequacy,
correctness, reliability and completencss of the assumptions, asscssments, statements and information
contained in this RFP and obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which may
depend upon interpretation of law. The information given is not intended to be an exhaustive account of
statutory requirements and should not be regarded as a complele or authoritative statement of law. The
Authority accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on law
cxpressed herein.

The Authority, its employees and advisors make no representation or warranty and shall have no liability
to any person, including any Bidder under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise
fram or be incurred or suffered on account of anything contained in this RFP or otherwise, including the
accuracy, adequacy, correciness, completeness or reliability of the RFP and any assessment, assumption,
statement or information contained therein or deemed to form part of this RFF or arising in any way for
participation in this Bid Stage.

The Authority, its employees and advisors also accepts no liability of any nature whether resuiting from
negligence or otherwise howsoever caused arising from reliance of any Bidder upon the statements
conlained in this RFP.

The Authority may in its absolute discretion, hut without being under any obligation to do so, uprdate,
amend or supplement the information, assessment or assumptions contained in this RFD.

The issue of this RFP docs not imply that the Authority is bound to sclect a Bidder or to appoint the
Selected Bidder for the P'roject and the Authority reserves the right to reject all or any of the Bidders or
Bids without assigning any reason whatsocver.

Request for Proposal decument
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The Bidder shall bear ail its costs associated with or relating to the preparation and submission of its Bid
including but not limited 10 preparation, copying, postage. delivery fees. cxpenses associated with any
demanstrations or presentations which may be required by the Authority or any other costs incurred in
connection with or relaling to its Bid. All such costs and expenses will remain with the Bidder and the
Authority shall nol be liable in any manner whatsoever for the same or for any other costs or other
expenses incurred by & Bidder in preparation or submission of the Bid. regardless of the conduct or
outcome of the Bidding Process.

The statements and ¢xplanations contained in this RFP arc iniended to provide a better understanding w
the Bidders aboul the subject matter of this RFP and should not be construed or interpreted as limiting in
any way or manner the scope of work and obligations of the Service Provider set forth in the Service
Agrcement or the Authority’s rights to amend, alter, change, supplement or clarify the scope of work or
the Project, to be awarded pursuant to this RFP. Consequently, any omissions, conflicts or contradictions
in the Bidding Documents including this RFP are to be noted, interpreted and applied appropriately to
give effect to this intent, and no claims on that account shall be entertained by the Authority.
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Selectron af Service Pru

Services in Uttar Pratlesh

Bid Data Sheet

vider for eperation and managment of 102 Nanoual Ambulanee

SI No. -Descriptio'n'  Particulars
. RFP No. | 290/SPMU/EMTS/102 NAS/Z018-19 ;
| 2. 13id Fee (Non refundabic) Rs. 25,000 (Rupeces Twenty Five Thousand
| | Only) o
3. Bid Security (Refundahle) Rs. 4,00.00.000 (Rupees Four Crores Only)
4, Date of publishing of RFP 20-12-2018
5. Last daw of receiving queries 27-1222018
6. Conlact details for sending queties mdupnrhmgzgmail.com
spmul 02 108{@gmail.com
7. Date. time and venue of pre bid meeting Date :27-12-2018
Time : 11:00 AM
Venue: SPMU  Meeting Hall, Vishal
Complex, [9-A, Vidhan Sabha Marg,
) Lucknow
8. Authority’s response to queries latest by {9-01-2019
2. Datc of submission of original copy of | 18-01-2019 at 3:00 PM
Qualification Proposal, supporting
documents and Bid Security
10. Bid Due Dalc and time 18-01-2019 at 3:00 PM
1. Date of opening of Qualification Bid 18-01-2019 at 3:30 PM
12, Date of opening of Financial Bid To be intimated later
13. Date of 1ssuing of LOA To be intimated later
14, Dated of signing of Service Level | To be intimated later
Agreement
15. Address for Communication The Mission Director
Mational Health Mission, Uttar Pradesh.
Vishal Complex, 19-A, Vidhan Sabha
Maryg,
Lucknow, Uttar Pradesh, India — 226 001
16. Performance Security Performance security for the Selected

Bidder shall be computed as fellows:

Request for Proposal document
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e — A i — T T —
| S1.No. [ Deseription o Particulars O
f Financial Bid X No ol ambulances X {2
|
. months X 5%
17 Validity of Bids 225 days from Bid Due Date
I
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no claims on that account shall be entertained by the Authority.
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woal Ambulance Services in Unar Pradesh

INTRODUCTION

Background

Director General, Family Weitare. Uniar Pradesh, (the “Authority™) secks 10 engage the private
sector in operation of 24X7 102 National Ambulance Services (102 NAS) 11 all districts of Uttar
Pradesh to provide transport services for beneficiaries under Janani-Shishu Suraksha
Karyakaram (JSSK) and Janam Suraksha Yojana (JSY) schemes as specified in Schedule 1 of
the draft Service Agreement. In this regards, National Health Mission, Uttar Pradesh has decided
to carry out the Bidding Process for selection of a service provider for operation and management
of 102 National Ambulance Services in Uttar Pradesh,

I'he Authority intends to provide 102 NAS to the cntire population of Urtar Pradesh through a
fleet of approximately 2270 (1wo thousand, two hundred and seventy) Ambulances. Currently
102 NAS in Uttar Pradesh 1s being operated through a lMeet of 2270 Ambulances of which 1544
are planned to be replaced. Details of the current Ambulances, equipment installed and the
Centralized Call Centre assets are provided in Annexure V, V1and VII.

This RIP is for Selection of Ambulance service providers for implementation of 102 National
Ambulance Service 24X7 in Uttar Pradesh, hereinafier referred (o as “Project™) for a period of
5 (five) years from the Commencement Date as specified in the Agreement (“Contract Period™).
The Bidder is eligible to submit only one Bid for the Project., The Bidders shall be required to
submit separate Qualification Bid and Financial Bid, subject to and in accordance with the terms
of the Bidding Documents.

Pursuant to the Bidding Process, the Bidder who shall provide the lowest price quote for the
Project shall be entitled to award of the Project and shall be declared as the Selected Bidder for
the Project.

The Sclected Bidder [single entity or consortium of entitics] for the Project shall incorporate a
limited liability new company under the Companies Act 2013, to perform the obligations of the
Sclected Bidder under the Service Agreement (the “Service Agreement™) and act as service
provider (the "Service Provider") therein. The Selected Bidder shall hold at least 51%
sharcholding in the subscribed and paid up capital of the Scrvice Provider during the Contract
Period. The Selected Bidder (single entity or consortium of entities) shall hold and own at least
51% shareholding in the paid up capital of the Service Provider during the course of the Project.
Further, in case of a Consorlium the shareholding requirements and obligations set out in Clause
2.2.3 (e) iii shall be adhered to.

The statements and explanations contained in this RFP are intended to provide a better
understanding to the Bidders about the subject matter of this RFP and should not be construed
or interpreted as limiting in any way or manner the scope of work and obligations of the Scrvice
Provider set forth in the Service Agreement or the Authority’s rights to amend, alter, change,
supplement or clarify the scope of work or the Project, to be awarded pursuant to this RFP.
Consequently, any omissions, conflicts or contradictions in the Bidding Documents including
this RFP are to be noted, interpreted and applied appropriately to give etfect to this intent, and
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117 The Authority shall recene Bids pursuant to this RFP in accordance with the terms sct forth in

1.2
1.2.1

1.3
1.3.1

1.3.2

133

134

135

RTP and other documenis w be provided by the Authority pursuant 1o this RIP. as modified,
altered, amended and clunficd from time to time by the Authority (collectively the “Bidding
Documents™). All Bids shall be prepared and submiued in accordance with such tenms on or
before the time on the die specified herein for submission of Bids (the “Bid Due Date™).

Scape of Services

The scope of services 15 provided under Part 1] of this RFP under the Draft Contract
accompanying this RFP.

Brief deseription of Bidding Proecess

The Authority has adopted a single-stage bidding process (the “Bidding Process™) for selection
of the Selected Bidder. The Authority will follow an online tendering process wherein the
Bidders are required v upload their Bids at the website mentioned in the Clause 1.3.2 of this
RFP, in addition 1o requircments of physical submission of carmarked documents in original at
the designated office of the Authority as mentioned in the Clause 2.11.5 of this RFP.

It shall be mandalory for the Bidders to get their firm/ company registered with the e-
procurement portal i.e. http://etender.up.nic.in, to obtain user ID and password. in accordance
with the procedure specified in Appendix IV, in order to participate in this Bidding Process. For
the aveidance of doubl. it is clarified that the mandatory registration and procurement of digital
signature certification. as mentioned hereinabove, should be in the name of the Lead Member,
in case the Bidder is a Consortium.

All Bidders shall simultancously submit their relevant qualification details for the purpose of
meeting Minimum Eligibility Criteria (“Qualification Bid™) and financial proposal with respect
to the service fee {“Financial Bid”) payable by Authority under the Service Agreement. In the
first step, Qualification Bids of all Bidders shall be evaluated as to whether they are responsive
in terms of Clause 3.2.1 and meet the Minimum Eligibility Criteria as set forth in Clause 2.2.2
of this RFP for undertaking the Project. The Financial Bids of orly those Bidders who arc
considered responsive and meet the Minimum Eligibility Requirements {the “Qualified
Bidder(s)”) would be opencd and cvaluated for the purpose of selection the Selected Bidder for
the Project.

The Bid shall be valid for a period of not less than 180 (One hundred and Eighty) days from the
Bid Due Date,

Any addenda issued subscquent to this RFP, but on or before the Bid Due Date, will be deemed
to form part of the Bidding Documents.

In terms of this RFP, a Bidder is required to deposit, alang with its Bid, a bid security as
mentioned in the Bid Data Sheet (the "Bid Security™). The Bid Security will be refundable, not
Iater than 225 (Two hundred and twenty five) days from the Bid Due Date except in the case of
the Selected Bidder whose Bid Security shall be retained till it has provided a Performance
Security under the Service Agreement. The Performance Security shall be calculated as

Request for Proposal document

’ [ .
TRIT TR, Toils




Selectian of Service Provider for operatian and managment of 102 National Ambulance Services i Uttar Pradeshh
*_ " — R —

1.3.8

i.3.9

1.3.10
1.3.11

mentioned i the Bid Data Sheet, The Bidders shall have 1o provide Bid Seeurity in the form of
a Bank Guarantee from scheduled commercial bank in India in favour of “Dircctor General,
Family Welfare, Utiar Pradesh™, payable at Lucknow/Delhi, and the vaihdity period of the Bank
Guarantee, shall not be less than 180 (One Hundred and Eighty) davs from the Bid Due Date,
and may be extended as may be mutually agreed between the Authority and the Bidder from
time to time, The Bid shall be summarily rejected if it is not accompanicd by the Bid Security,

The Bidders arc invited to cxamine the Project in greater detail, and 1o carry out. at their cost,
such studics as may be required for submitting their respective Bids for award of the Project and
for providing required services, in accordance with the terms and conditions of the Service
Agreement.

Bids are invited for the Project and the Bidders are to give the first vear's fixed monthly fee
quotc per ambulance, subject to minimum 8 number of trips' and running of 140 KM per
Ambulance per day on the average for fleet per district in the format specified in Appendix I,
Subject to Clause 2.16, the Project will be awarded to the Qualificd Bidder quoting the lowest
amount. It this RFP, the term *“Lowest Bidder” shatl mean the Qualified Bidder who has quoted
the lowest fixed fee per ambulance per month for the first year in their Financial Bid. The fee in
the subsequent year shall be increased by 8% of the fee in the previous year upon completion of
every year of operalion.

Generally, for the Project, the Lowest Bidder determined for the Project in accordance with terms
hereof shall be the Selected Bidder for the Project.

The details of the process to be followed and the terms thereof have been spelt out in this RFP.

Any queries or request for additional information concerning this RFP shall be submitted by e-
mail as provided in the Bid Data Sheet. The pre-bid queries should be submitted in the format
specified below to be considered for response and they should be submitted in MS-Excel format.
Pre-bid queries not submitted in the prescribed format may not be responded 1o.

It 1s preferred that the querics should be sent to the Authority at Icast 2 (two) business days before
the scheduled Pre-Bid Conference. The email shall clearly bear the below mentioned subject:

Request for Proposal document
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2. L1

“Queries/Request Tor Additional Information: REFP for sclection of private service provider
for operauon and management of 102 National Ambulance Services in Unar Pradesh™

Schedule of Bidding Proccss

The Authority shall endeavor to adhere to the schedule as provided in the Bid Data Sheet.
However. the Autherity may, at its own discretion, revise or extend any of the timelines.

INSTRUCTIONS TO BIDDERS
GENERAL
General terms of Bidding

A Bidder shall submit only 1 {one) Bid for the Project. A Bidder bidding individually or as a
member of a Consortium shall not be entitled to submit two bids either individually or as a
member of any other Consortium, as the case may be.

Unless the context otherwise requires, the tlerms not defined in this RFP, but defined in the
Service Agreement shall have the meaning assigned thereta in the Service Agreement.

The Bidding Documents shall be available on the e-Tender portal http://etender.up.nic.in and
National Health Mission, Uttar Pradesh website [www,nhnmlr:-.izo'.'.ih), Any modifications /
addendum / responses to queries shall be updated on the e-tender website and the Bidders are
requested to check the website regularly for updates. The Authority shall not undertake any
responsibility, if any, Bidder fails to regularly check the website for addendums. However, to
participatc in the online tendering process, at the time of making a Bid, the Bidder shall pay to
the Authority a non-refimdable sum of Rs. 25,000 /- ( Rs. Twenty Five Thousand Only) as the
cost of the RFP in the form of Demand Draft/Bankers Cheque /Pay order or through NEFT.

{"Bid Fee")

Notwithstanding anything to the contrary contained in this RFP, the detailed terms specified in
the draft Service Agreement shall have an overriding effect; provided, however, that any
conditions or obligations imposed on the Bidder hercunder shall continue to have effect in
addition to its obligations under the Service Agreement.

The Qualification Bid shall be furnished as per formats provided in Appendix-1 of this RFP. The
Qualification Bid shall include the following:

ANNEXURE A . Letter comprising the Bid

ANNEXURE B :  General Information of Bidder

ANNEXURE C :  Power of Attomey for Signing of Bid

ANNEXURE D :  Power of Attorney for Lead Member of Consortium
ANNEXUREE :  Bid Security {Bank Guarantee)

ANNEXUREF :  Joint Bidding Agrecment

Request for Proposal document
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2.1.10

2.1.1

2.1.12

ANNEXURE G: . Technical Capacity of Bidder
ANNEXURE H : Financial Capacity of Bidder
ANNEXURE ] : Bid Cheeklist

The Financial Bid for the Project should be fumnished in the format a1 Appendix-il, clearly
indicating the bid amounts in both figures and words, in Indian Rupees, and signed by the
Bidder’s authorized signatory. In the cvent of any difference between figures and words, the
amount indicated in words shall be taken into account.

As mentioned in Clausc 1.3.4 above, the Bidder shall deposit a Bid Sccurity in accordance with
lhe provisiens of this RFP. The Bidder has to provide the Bid Security in the form of a Bank
Guarantce issued by a scheduled commercial bank, acceptable to the Authority, as per format set
forth in Annexure E of Appendix |.

The validity period of the Bank Guarantee shall not be less than 225 (Two Hundred Twenty Five)
days from the Bid Due Date, and may be extended as may be mutually agreed between the
Authority and Bidder from time 1o time. The Bid shall be summarily rejected if it is not
accompanied by the Bid Security. The Bid Security shall be refundable not later than 180 (One
hundred and Eighty) days from the Bid Due Date except in the case of the Selected Bidder whose
Bid Sccurity shall be retained till it has provided a Performance Security under the Service
Agreement.

The Bidder should submit a Power of Attorney as per the format sel forth in Annexure C of
Appendix-I, authorising the signatory of the Bid to commit the Bidder. In case the Bidder is a
Consortium, the Members thereof should furnish a Power of Atorney in favour of the Lead
Membher as per the format set forth in Annexure D. of Appendix-I,

Any condition or qualification or any other stipulation contained in the Bid shall render the Bid
liable to rejection as a non-responsive Bid.

All communications in relation to or concerning the Bidding Documents and the Bid shall be in
English language. All the documents comprising the Bid (digitally signed wherever required)
shail be submitted onling on the following e-portal: http://etender.up.nic.in on or before the Bid
Due Date in the prescribed format and Qualification Bid except the Financial Bid received online
shall be opened as per the timelines mentioned in the Bid Data Sheet. No other mode of
submission is acceptable. Hence, physical submission of the documents is limited as per the
Appendix IT of RFP,

The Bidding Documents including this RFP and all attached documents are and shal| remain the
property of the Authority and are transmitted to the Bidders solely for the purpose of preparation
and the submission of a Bid in accordance herewith, Bidders are to treat a1l information as strictly
confidential and shall not use it for any purpese other than for preparation and submission of
their Bid. The provisions of this Clause 2.1.13 shall also apply mutatis mutandis to Bids and all
other documents subrzitted by the Bidders, and the Authority will not return any Bid or any
information provided along therewith.

Request for Proposal document
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2.1.13 A Bidder shall not have o confiiet of interest (the *Conflict of Interest™ that altects the Bidding
Process. Any Bidder found 10 have a Conflict of Interest shall be disqualified. In the event of
disqualification. the Authority shall forfeit and appropriate the Bid Security or Performance
Security, as the casc may be. The Bidder acknowledges and agrees such forfeiture and
appropriation of the Bid Security o Performance Security (as the case may be) is reasonable and
represents the mutualiv agreed genuine pre-estimated loss and damages likely to be suffered and
ineurred by the Authority and nor by way of penalty for. inter alia, the time, cost and cffort of
the Authority, including consideration of such Bidder's proposal ("Damages™). The Bidder
acknowledges and agrees that such forfeiture and appropriation of the Bid Security or
Performance Security (as the case may be) is without prejudice to any other right or remedy that
may be available to the Authority hereunder or otherwise. Without limiting the generality of the
above, a Bidder shall be considered to have a Conflict of Interest that affects the Bidding Process,
if:

a) the Bidder, its Member or Associate {or any constituent thereof) and any other Bidder,
its Member or Associate (or any constituent thercof) have common controlling
shareholdcrs or other ownership interest; provided that this qualification shall not apply
in cases where the dircet or indirect sharcholding of a Bidder, its Member or an Associate
thereof (or any sharcholder thereof having a shareholding of not more than 25% (twenty
five per cent) of the paid up and subscribed share capital of such Bidder, Member or
Associate, as the case may be) in the other Bidder(s), its Mcmber or Associate is not
more than 25% (twenty five per cent) of the paid up and subscribed equity share capital
thereof; provided further that this disqualification shal! not apply to any awnership by a
bank, insurance company, pension fund or a public financial institution referred to in
section 2(72) of the Companies Act, 2013. For the purposes of this Clause 2,1.14,
indirect shareholding held through one or more intermediate persons shal! be computed
as follows: (aa) where any intcrmediary is controlled by a person through management
control or otherwise, the cotire shareholding held by such controlled intermediary in any
other person {the “Subject Person™) shall be taken into account for computing the
shareholding of such controlling person in the Subject Person; and (bb) subject always
ta sub-clause (aa) above, where a person does not exercise control over an intermediary,
which has shareholding in the Subject Person, the compulation of indirect shareholding
of such person in the Subject Person shall be undertaken on a proportionate basis;
provided, however, that no sneh shareholding shall be reckoned under this sub-clause
(bb) if the shareholding of such person in the intermediary is less than 26% ( twenty six
per cent) of the subscribed and paid up equity shareholding of such intermediary; or

b) a constituent of such Bidder is also a constituent of another Bidder; or

c) such Bidder, its Member vr any Associate thereof receives or has received any direct or
indirect subsidy, grant, concessional loan or subordinated debt from any other Bidder,
its Member or Associate, or has provided any such subsidy, grant, concessional loan or
subordinated debt te any other Bidder, its Member or Associate; or
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2.1.14

2.1.13

2.2
2.2.1

d) such Bidder hus the same legal representative for purposes of this Bid as any other
Bidder; or
e) such Biddur or any Associate thereof has a relationship with another Bidder or any

Associate thereol direetly or through common third parties. that puts thens in a position
to have aceess to cach other's™ information about, or 1o influence the Bid of cither or
cach of the other Bidder; or

f) such Bidder has participated as 2z consultaru or sub-consultant to the Authority in the
preparation of any documents, design or technical specifications of the Project.

Explanarion.

In case a Bidder is a Consortium, then the term Bidder as used in this Clausc. shall include each
Member of such Consortium.

For the purposes of this RFP?, Associate means, in relation to the Bidders Consortium Member,
a person who controls, is control by, or is under common control with such  Bidder/Consortium
Member {the “Associate™). The expression “control” means, with respect to a person which is a
company or carporation, the ownership, directly or indirectly, of more than 50% (fifty per cent)
of the voting share capital of such person, and with respect to a person which is not a company
or corporation, the power to direct the management and policies of such person, whether by
operation of law or otherwise.

Any award of the Project pursuant to this RFP shall be subject to the terms of Bidding
Documents.

Eligibility of Bidders

For determining the eligibility of Bidders for their technical-qualification hereunder, the
following shall apply:

(a) The Bidder for qualification may be a single entity or a group of maximum 3 entities
(the “Consortium™), coming together to implement the relevant Project. However, no
Bidder applying individually or as a member of a Cansortium, as the case may be, can
be a member of another Bidder. The term Bidder used herein would apply to both a
single entity and a Consortium.

(3] A Bidder may be an entity registered in India under the Indian Companies Act or
incorporated qutside India under relevant laws of incerporation under country of its
arigin, or 2 society registered under Socicty Registration Act, 1860 or any other Indian
law for registration of socictics, a registered trust under Indian Trusts Act, 1882 or any
other Indian law for registration of public trust or an entity incorporated under any other
relevant Act within or outside India or any combination of them with a formal intent to
enter into an agreement or under an existing agreement to form a Consortium. A
Consortium (maximum 3 members) shall be eligible for consideration subject 1o the
conditions set out in Clause 2 2 3below.

Request for Proposal document
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{e) A Bidder. in case of sole entity and all Consartium members. in case of
Consontiun, shuuld not have been barred by the Government of India. Government of
Uttar Pradesh or by any State Governments in India from participuting in any project
and the bar subsisis as on the date of Bid Due Date. Further, the Ridder. in the last 3
financial years. should have neither failed to perform any contract, as evidenced by
imposition of a penalty by an arbitral or judicial authority nor should have a judicial
pronouncement or arbitration award passed against il. The Furthermore. the Bidder or
its Associates should not have not been convicted by s count or indicted or have had
adverse orders passed against it by a regulatory authority which could cast a doubt on
the Bidder's ability 1o undertake the Project which relates 10 a grave offence that
outrages the moral sense of the community. [n case the Bidder or any of its Associates
have any litigation/disputes/arbitration pending against them, the Bidder shall disclose
and submit such detzils in Annexure B, or.

2.22  Minimum Eligibility Criteria

L

(2) Tech

To be considered as technically qualified, a Bidder shall fulfill the following minimum
cligibility criteria (the “Minimum Eligibility Criteria™):

nical Capacity: For demonstrating technical capacity and experience {the “Technical

Capacity™), the Bidder shall have the following minimum experience:

= The Bidder (Sole Bidders Consertium of maximum 3 members) should have

experience of operating a minimum fleet of 150 ambulances supported by a centralized
call centre of at lcast 50 seats, in the last two financial years immediately preceding
Bid Due Date (BDD). In case of a Consortium, the expenience of all the members of
the Consortium shall be cumulatively taken into consideration to satisfy the Minimum
Eligibility Criteria requircment in respect of the Technical Capacity, as set out herein
above.

The Bidder shall provide documentary evidence of the Technical Capacity as specified

‘in this Clausc. Such documentary evidence shall be duly signed by a whole time
Director of the Bidder or a Member of the Consortium (whose Technical Capacity was
taken into consideration for the purposes of technical qualification under and in
accordance with the RFP), as the case may be.

(b) Financial Capacity: For demonstrating financial capacity, the Bidder shall have to fulfill the
following conditions (the “Financial Capacity™):-
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¥ in the last three financial vears. preceding the Bid Due Date (BDD).

i

i

For the purposes of this RFP, Net Worth means:

in case the Bidder is a company. Net Worth will mean the aggregate value of
the patd-up share capital and all rescrves created out of the profits and securitics
premium account, after deducting the aggregale value of the accumulated losses,
deferred expenditure and miscellancous expenditure not written off. as per the
audited balance sheet. but does not include reserves created out of revaluation
of assets. wrile-back of depreciation and amalgamation; and

in case the Bidder is a trust or a society, Net Worth will mean the sum of
available corpus and reserves.

For the purposcs of this RFP, Turn Over means:

ii.

in case the Bidder is a company - the aggregate value of the realization of
amount made from the sale, supply or distribution of goods or on account of
services rendered, or both, by the company during a financial year. For
avoidance of doubt, it is clarified that it shall not include interest earned from
financial instruments.

in case the Bidder is a society or a trust - the gross receipts which includes
donations from individuals and corporations, support from government
agencies, income from activities related to the organization's mission, and
income from fundraising activities, membership dues, and financial investments
such as stock shares in companies.

In case the annual accounts for the last financial year are not audited and
therefore the Ridder cannot make it available, the Bidder shall give an
undertaking to this effect, certified by the statutory auditor in accordance with
Clause 2.2.5. In such a case, the Bidder shall provide the audited annual reports
for the financial year proceeding the lalest financial year for which the audited
annual report is not being provided.

In the case of a consortium, the Minimum Eligibility Criteria in respect of the Financial

Capacity, namely the average annual turnover requirement (as specified in this Clause
2.2.2 I (b) shall be evaluated by taking the average of annual total umovers of all
members (including Lead Member) in proportion te their share in the Project.

Name of the Entity [ FY15-16 |[FY16-17 | FY17-18 | Average  Annual
Turnover {(AAT)
Lead Member Yl Y2 Y3 AAT=(Y1+¥Y2+Y3)/3
Member 2 | VA Z2 Z3 AAT ={Z1+Z2+Z3)/3
Request for Proposal document Page 17
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The Turngver of the Bidder(s) shall be compuied as a weighted average of
Turnover of a menther in proportion to its proposed capital investment sharve oy
equity stake (%) in the Consortivm for this Project.

Hluseration:
For illustration and aveidance of anmy douhts, the following method is placed in
clarification:

| If Company A {Average Annual Tumnover in last 3 years : Rs 10 crores) & Company
B {(Average Annual Turnover in last 3 years; Rs 5 crores) in a Consortium with
sharcholding of A as 60% and B as 40% then the Weighted Financial Score of the
Consortium shall be :

For Weighied Average Annual Turnover

10x60% +5X40% = & Crores

* For the purpose of evaluating the positive net worth requirement, the sum of net worth
of alt the members of the consortium shall be considered and the same should be positive
(i.e. greater than zero) at the close of the latest financial year preceding the Bid Due Date
(BDM.

IL. In computing the Technical & Financial Capacity of the Bidder/ Consortium Members under
Clause 2.2.2, the Technical & Financial Capacity of their respective Associates wouid also be
eligible hereunder.

2.2.3  Incase the Bidder is a Consortium, it should comply with the fallowing additional requirements:

(a) Bid should contain the information required for each Member of the Consortium, provided
number of members of Consortium should not exceed 3(three);

(b) Members of the Cousortium shall nominate 1 (one) member as the lead member (“Lead
Member™),

{¢) The nomination of the Lead Member shall be supported by a Power of Allorney, as per the
format set forth in Annexure D of Appendix 1, signed by all the other members of the,
Consortium;

(d) The parties 1o a Consortium shall be jomtly and severely liable if awarded to the
Consortium; and

(¢} Members of the Consortium shall enter into a binding Joint Bidding Agreement (the “Joint
Bidding Agrecment”) for the purpose of submitting the Bid. The Joint Bidding Agreement
shall, inter alia: '
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() convey the intent to enter into the Service Agreement and subscquently carry
out all the responsibilities as Service Provider in terms of the Servee
Agreement, in case the Project is awarded 10 the Consortium;

(i) clearly outline the proposed roles and responsibilities of cach Member at cach
slage:

{iii) In case of a Consortium, the Consortium Mcmbers shall collectively hold at least
S1% (fifty one per cent) of the subscribed and paid up cquity of the Service
Provider during the Contract Period of the Service Agreement and the Members
whose Technical Capacity and Financial Capacity is being taken into account
for evaluating fulfilment of Minimum Eligibility Criteria by the Consortium.
shall hold and own an at least 26% (twenty six per cent) each in the paid up and
subscribed equity of the Service Provider. Provided further, that the Lead
Member shall mandatorily have an equity share of at least 26% (twenty six per
cent) of the paid up and subscribed equity of the Service Provider..

(b) except as provided under this RFP and the Bidding Documents, there shall not be any
amendment to the Joint Bidding Agreement without the prior written consent of the
Authority.

(Note: A copy of the Joint Bidding Agreement should be submitted along with the Bid. The Joint
Bidding Agrcement entered inte between the members of the Consortium should be specific to
the Project and should fulfill the above requirements, failing which the Bid shall be considered
non-responsive.)

Any entity which has been barred by the Central/ State Government, or any entity controlled by
it, from parlicipating in any project, and the bar subsists as on the date of the Bid, would not be
eligible to submit the Bid, either individually or as Member of 2 Consortium.

The Bid must be accompanied by the audited annual reports of the Bidder (of each Member in
case of a Consortium) for the latest financial year preceding the Bid Due Date. The Bidder shall
enclose in its Bid, as per the format set forth in Annexurc H of Appendix I, complete with its
Annexes, the certificate(s) from its statutory auditors specifying the Net Worth of the Bidder at
the close of the financial year preceding the Bid Due Date and also specifying that the
methodology adopted for calculating such Net Worth conforms to the provisions of Clause
2.2.21(b).

In case the annual accounts for the latest financial year are not audited and therefore the Bidder
cannot make it available, the Bidder shall give an undertaking to this effect and the statutory
auditor shall certify the same. In such a case, the Bidder shall provide the audited annual reports
for the financial year proceeding the latest financial year for which the audited annual report is
not being provided.

No change in the composition of the Consortium is allowed subsequent to the submission of the
Bid during the Bidding Process.

Request for Proposal document Page 19

Ty
RO . Y. _
B RIED
yiNamw ey T goiin

[T




Selection of Service Provider for operation and muanagemem of 102 Natiosal Ambulance Services in Ullar
Pradesh

2.3
211

24
24.1

2.5
2.5.1

252

Change in Ownership

By submitting the Bid, the Bidder shall be deemed to have acknowledged and agreed that in the
event ol'a change in control of a Consortium Member or an Associate whose Technical Capacity
and/ or Financial Capacity was taken into consideration for the purposes of short-listing and pre-
qualification under and in accordance with the RFP, the Bidder shall be deemed 1o have
knowledge of the same and shall be required to inform the Authority forthwith along with all
relevant particulars about the same and the Authority may, in its sole discretion. disqualify the
Bidder or withdraw the LOA from the Selected Bidder. as the case may be. In the event such
change in control occurs after signing of the Agreement, it would, notwithstanding anything 1o
the contrary cuntained in the Agreement, be deemed to be a breach af the Agreement, and the
same shall be liable to be terminated without the Authority being liable in any manner
whatsoever to the concessionaire. In such an event, notwithstanding anything to the contrary
contained n the Agreement, the Authority shall be entitled to forfeil and appropriate the Bid
Security or Performance Security, as the case may be, as Damages, without prejudice to any
other right or remedy that may be available to the Authority under the Bidding Documents and/
or the Agreement or otherwise,

Caost of Bidding

The Bidders shall be responsible for all of the costs associated with the preparation of their Bids
and their participation in the Bidding Process. The Autherity will nol be responsible or in any
way liable for such costs, regardless of the conduct or oucome of the Bidding Process.

Verification of information

Bidders are encouraged to submit their respective Bids after ascertaining for themscives the
Applicable Laws, applicable permits and regulations, and any other matter considered relevant
by them for discharging the Services under the Services Agreement.

It shall be deemed that by submitting a Bid, the Bidder has:
a) made a complete and careful examination of the Bidding Documents;
b) received all relevant information requested from the Anthority:

c) acknowledged and accepted the risk of inadequacy, error or mistake in the information
provided in the Bidding Documents or furnished by or on behalf of the Autherity relating
to any of the matters referred to in Clause 2.5.1 above;

d) satisfied itself about all matters, things and information including matters referred to in
Clause 2.5.1 hereinabove necessary and rcquired for submitting an informed Bid,
execution of the Project in accordance with the Bidding Documents and performance of
all of its obligations thereunder;

€) acknowledged and agreed that inadequacy, lack of completencss or incorrectmess of
information provided in the Bidding Documents ar ignorance of any of the matters
referred to in Clause 2.5.1 hereinabove shall not be a basis for any claim for
compensation, damages, extension of time for performance of its obligations, loss of
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2.53

2.6
2.6.1

2.6.2

2.6.3

2.64

profits ete. from the Authority, or u ground for termination of the Service Apreement:
and

3] agreed 10 be bound by the undertakings previded by it under and in terms hereol,

‘The Autherity shall not be liable for any omission, mistake or error on the part of the Bidder in
respeet of any of the above ar on account ol any matter or thing arising out of or concerning or
relating 10 the Bidding Documents including the RFP vr the Bidding Process, including any error
or mistake therein or in any information or data given by the Authority,

Right to accept and to reject any or all Bids

The Authority reserves the right to verify all statements, information and documents submitted
by the Bidder in responsc to the RFP or the Bidding Documents and the Bidder shall, when so
required by the Autherity, make available ali such information. evidence and documents as may
be necessary for such verification. Any such verification or lack of such verification by the
Authority shall not relieve the Bidder of its obligations or liabilities hereunder nor will it affect
any rights of the Authority thereunder.

Notwithstanding anything contained in this RFP, the Authority reserves the right (o accept or
reject any Bid and to annul the Bidding Process and reject all Rids at any time without any
liability or any obligation for such acceptance, rejection or annulment, and without assigning any
reasons thereof. In the event that the Authority rejects or annuls all the Bids, it may, in its
discretion, invite all eligible Bidders 1o submit fresh Bids hereunder.

The Authority reserves the right to reject any Bid and appropriaic the Bid Security if, at any time,
a malerial misrepresentation is made or uncovered or the Bidder does not provide, within the
time specified by the Authority, supplemental information sought by the Authority for evaluation
of the Bid. Such misrepresentation/ improper response shall lead to the disqualification of the
Bidder. If the Bidder is & Consortium, then the entire Consorrium shali be disqualified / rejected.
If such disqualification / rejection occurs after the Bids have been opened and the Lowest Bidder
gets disqualified / rejected, then the Authority reserves the right to:

(a) to choose the Selected Bidder in accordance with Clause 3.3.5and 3.3.6; or

(b) take any such measure as may be deemed fit in the sole discretion of the Authority,
including annulment of the Bidding Process.

In case it is found during the evaluation or at any time before signing of the Scrviee Agreement
or after its execution and during the period of subsistence thereof, that one or more of the
Minimum Eligibility Criteria have not been met by the Bidder or the Bidder has made material
misrepresentalion or has given any materially incorrect or false informaticn, the Bidder shall be
disqualified forthwith if not yet appointed as the Service Provider either by issue of the LOA or
entering into of the Service Agreement, and if the Bidder has aiready been issued the LOA or
has entered into the Scrvice Agreement, as the case may be, the same shall, notwithstanding
anything to the contrary contained therein or in this RFP, be liable to be terminated, by a
communication in writing by the Authority to the Ridder, without the Authority being liable in
any manner whatsoever 1o the Bidder or Service Provider, as the case may be. In such an event,
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the Authority shall forfenn and appropriate the Bid Security or Performance Sceurity, as the case
may be, as compensation wnd damages payable o the Authority for., inter wlie. time, cost and
effort of the Authority. without prejudice to any other right or remedy that may be available to
the Authority.

B. DOCUMENTS
2.7 Contents of the RFP

2.7.1  This RFP comprises the Disclaimer set ferth herginabove, the contents as listed below. and will
additionally include any Addendum issued in accordance with Clause 2.9 or any other documents
issued by the Authority pursuant to this RFP (collectively the “Bidding Documents™).

Invitation for Bids

Section 1. Introduction

Section 2. Instructions o Bidders

Section 3. Evaluation of Bids

Section 4. Fraud and Corrupt Practices

Section 5. Pre-Bid Conference

Section 6. Miscellaneous

Appendices

I Formats for Qualification Bid
ANNEXURE A. Lctter comprising the Bid
ANNEXURE B. General Information of Bidder
ANNEXURE C. Power of Attorney for Signing of Bid
ANNEXURE . Power of Attomey for Lead Member of Consortium
ANNEXURE L. Bid Security (Bank Guarantee)
ANNEXUREF. Joint Bidding Apgreement
ANNEXURE G. Technical Capacity of Bidder
ANNEXURE H. Financial Capacity of Bidder
ANNEXURE L Bid Checklist

II. Fermat for Financial Bid

HI.  List of Documents io be submitted physically in original hard copy
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1V. E-tendering Details
V. Details of Existing Ambulances
vl Details of Equipmicut

2.8
2.8.1

2.82

283

2.9
2.9.1

292

2.9.3

Request for Proposal document

VII.  Details of Hardware

Draft Contract

The Draft Service Agreement sct out in Part 1T as part of the Bid Documents shall be deemed 1o
be part of this RFP.

Clarifications

Bidders requiring any clarification on the Bidding Documents including the RFP may notify the
Autharity by e-mail in accordance with Clause 1.3.9. They should send in their queries before
the date mentioned in the schedule of Bidding Process specified in Clause 1.4. The Authority
shall endeaver to respond to the queries within the period specified therein, but no later than 10
{ten) days prior to the Bid Due Date. The responses without identifying the source of queries will
be uploaded on the e-tendering portal of the Authority.

The Authority shall endeavour to respond to the questions raised or claritications sought by the
Bidders. However, the Authority reserves the right not te respend to any question or provide any
clarification, in its sole discretion, and nothing in this clause shall be taken or read as compelling
or requiring the Authority to respond to any question or to provide any clarification.

The Authority may also on its own motion, if deemed necessary, issue interpretations and
clarifications to all Bidders. All clarifications and interpretations issucd by the Authority shall
be deemed to be part of the Bidding Documents. Verbal clarifications and information given by
Authority or its employees or representatives shall not in any way or manner be binding on the
Authority.

Amendment of RFP

At any time prior to the deadline for submission of Bids, the Authority may, for any reason,
whether at its own initiative or in responsc to clarifications requested by a Bidder, modify the
RFP by the issuance of an addendum {Addendum™).

Any Addendum issucd hereunder shall be posted/ uploaded on the c-tender portal
http://etender.up.nic.in through corrigendum and shall form an integral part of the Bidding
docurnents. The relevant clauscs of the e-Tender documents shall be treated as amended
accordingly, in terms of corrigendum(s). It shall be sole responsibility of the Bidders to check e-
Tender portal from time to time for any such amendments. The Authority shall not be responsible
for any negligence on part of the Bidder.

In order t¢ afford the Bidders a rcasonable time for taking an Addendum into account, or for any
other reason, the Authority may, at its own discretion, extend the Bid Due Date.
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2,10
2.10.1

2102

2.10.3
2.104

2.10.5

2.10.6

211
2.11.1

PREIMARATION AND SUBMISSION OF E-BIDS
Submission of e-Bids

The Bidder shall provide all the information sought under this RFP and upload the same on the
portal i.c. http://etender.up.nic.in as a part of its online submission of Bid as well as by way of
physical submission of original copy of the information/decuments comprising the Bid as per
the requirements to the Authority. The Authority will evaluale only those Bids that are received
in the required formats and complete in all respects.

The e-Bids prepared by the Bidder shall comprise the following components:
a) Qualification Bid

b) Financial Bid/BOQ in XLS furmat to be filled in afier downloading from the ¢Procurement
website for this e-tender. Prices shall be quoted in Indian Rupecs only.

The Bidder shail upload the technica! and financial bid on e-tender portal http://e-tender.up.nc.in,

The Bidder shall furnish, as part of Qualification Bid establishing the technical qualification to
perform the contract. The Bidder will electronically in the PDF format should submit the
documentary evidence in the support of the information furnished. PDF file should be made in
gray scale using the minimum readable appropriate resolution so that the size of the files is
minimized for fast uploading on the eBid portal,

All the pages of the Bid must be SEQUENTIALLY NUMBERED and MUST contain the list
of contents with page numbers. Any deficiency in the documentation may result in the rejection
of the Bid.

Cover Page and Forwarding Letter of the bid shall be initialed and stamped by the person or
persons who sign the bid.

Preparation of Bids

The Bidder shall submit the Qualification Bid in the formats specified under Appendix-l, and
upload the scanned version of the documents comprising the Enclosures of Bid {digitally signed
wherever required) on the e-tendering portal of the Authority. The Qualification Bid shall
include:

a.  Bid Fee by way of Demand Draft/Bankers Cheque /Pay order or proof of NEFT, as
the case may be, (scanned copy should be uploaded);

b.  Letter comprising the Bid {Appendix — 1 - ANNEXURE A):
¢.  General Information of Bidder { Appendix — I - ANNEXURE B)

d.  Power of Attorncy for signing of Bid in the prescribed format (Appendix — 1 -
ANNEXURE CY;

¢.  If applicable, the Power of Attomey for Lead Member of Consortium (Appendix -
I - ANNEXURE D);
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£, Bid Sceurny tAppendix |- ANNEXURE E);
Joint Bidding Apreement ¢in case of Consartium) {Appendix |- ANNEXURE FY);
Technical Capacnty of the Bidder (Appendix ~ 1 - ANNEXURE G):

1. Financial Capacny of the Bidder (Appendix ~ | - ANNEXURE H):

J- Bid Cheekhist (Appendix - | - ANNEXURE IY; and

k. A copy of the Service Agreement with each page initizled by the person signing the
Bid in pursuance of the Powcer of Attorney referred to in Clause (c) hercinabove.

2.11.2 The Bidder shall separately upload the financial bid for the Project in the format specified in
Appendix — Il on the c-tendering ponal of the Authority. In case of discrepancy in the quoted
prices, the price written in words will be considered as final and valid.

2.11.3 The documents as specified in Appendix I11, to be submitted in hard copy in original, Each page
thereof shall be initialed in blue ink by the autherised signatory of the Bidder. This shall be
placed in an envelope and marked as "Enclosures of the Bid".

2.11.4 The envelopes, specified in Clause 2,11.3 shall clearly bear the following identification:

“Selection of private service provider for Operation and Management of 102 National
Ambulance Services in Uttar Pradesh” and shall clearly indicate the name and address of the
Bidder.

2.11.5 Envelope shall be addressed to:
The Mission Director,
Vishal Complex, 19-A, Vidhan Sabha Marg,
Lucknow, Utlar Pradesh, India — 226 001

2.11.6 Tf the envelopes are not scaled and marked as instructed above, the Authority assumes no
responsibility for the misplacement or premature opening of the contents of the Bid submitted.

2.11.7  Bids submitted by fax, telex, telegram or e-mail shall not be entertained and shall be rejected.
2.12  Bid Due Date and Time

2.12.1 Bids should be submitted online on or before the time specified in Clause 1.4 on or before the
Bid Due Date in the manner and form as detailed in this RFP, The hard copy of the documents
as per Appendix III should be submitted on or before the date and time specificd Clause 1.4, in
the designated Tender Box provided at the address provided in Clause 2.11.5 in the manner and
form as detailed in this RFP. A reccipt thereof should be obtained from the office of person
specified at Clause 2.11.5.

2.12.2 The Authority may, in its sole discretion, extend the Bid Due Date and specified time by issuing
an Addendum in accordance with Clause 2.9 uniformly for all Bidders.
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2.13  Late Bids

Bids (including both online as well as hard copy) received by the Authority alter the specified
lime or: the Bid Due Date shall nut be eligible for consideration and shall be suminarily rejected.

2.14  Contents of the Bid

2.14.1 The Qualification Bid for the Project shal! be furnished in the formats provided under Appendix
-L

2.14.2 The Financial Bid shall be furnished in the format at Appendix — [T and shall consist of fixed fee
per Ambulance per month in the first ycar in the required format during the Concession Period
of the Service Agreement, to be guoted by the Bidder. The Bidder shall specify (in INR}) the
amount payable to the Bidder by the Authority in accardance with this RFP and the provisions
of the draft Service Agreemeni.

2.14.3  Generally, subject to the terms hercof, the Project shall be awarded to the Lowest Bidder.
2.14.4  The opening of Bids and acceptance thereof shall be substantially in accordance with this RFP,
2.14.5 The draft Service Agreement shali be deemed to be part of the Bid.

2.15  Modifications/ Substitution/ Withdrawal of Bids

2.15.1 The bidder may modify or withdraw its prior to the Bid Due Date online by replacing the older
version with the ncw version of the document. No modification can be done after bid due date,

2152 For the original copy of documents to be submitted in hard copy, the medification, substitution
or withdrawal shall be prepared, sealed, marked, and delivered in accordance with Clause 2.11,
with the envelopes being additionally marked “MODIFICATION™, “SUBSTITUTION" or
“"WITHDRAWAL™, as appropriate.

2.153 Any alteration/ modification in the Bid or additional information supplied subsequent to the
specified time on the Bid Due Date, unless the same has been expressly sought for by the
Authority, shall be disregarded.

2.16  Rejection of Bids

2.16.1  If any Bid received online by the Authority in the pdf format is found not signcd and/or sealed
and/or readable with proper resolution and/or marked as stipulated in Clauses 2.10 and 2.11,
and/or not submitted the original Bid Security as specified in Clause 2. 1.8, it may be summarily
rejected.

2.16.2 Notwithstanding anything contained in this RFP, the Authority reserves the right 1o reject any
Bid and to annul Bidding Process and to reject all Bids at any time without any liability or any
obligation for such acceptance, rejection or annulment, and without assigning any teason
whatsoever. In the event that the Authority rejects or annuls all the Bids, jt may, in its discretion,
invite fresh Bids hereunder,

2.16.3 The Authority reserves the right not to proceed with the Bidding Process at any time, without
notice or lability, and Lo rcject any Bid without assi gning any reasons.
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2.17  Validity of Bids

2.17.1 The Bids shall be valid for a period of not less than 225 {Twe hundred and Twenty Five) days
from the Bid Duc Date. The validity of Bids may be extended by mutua! consent of the respective
Bidders and the Awthority.

2.18  Confidentiality

2.18.1 Infermation relating 1o the examination, clarification, ¢valuation and recommendation for the
Bidders shall not be disclosed to any person who is not officially concerned with the Bidding
Process or is nol a retained professional advisor advising the Authority in relation to, or matters
arising out of. or concerning the Bidding Process. The Authonty will treat all information,
submitted as part of the Bid, in confidence and will require all those who have access to such
material to treat the same in confidence. The Authority may naot divulge any such information
unless 1t is directed o do so by any statutory entity that has the power under law 1o require its
disclosure or is to enforce or assert any right or privilege of the statutory entity and / or the
Authority or as may be required by law or in connection with any legal process.

2.19  Correspondence with the Ridder

Save and except ag provided in this RFP, the Authority shall not entertain any correspondence
with any Bidder in relation to acceptance or rejection of any Bid.

D. BID SECURITY
220  Bid Security

2.20.1 The Bidder shall furnish as part of its Bid, a Bid Security referred to in Clause 2.1.8 and 2.1.9
hereinabove in the form of a bark guarantee issued by a Nationalized / Scheduled Bank in India,
in favour of ‘Statc Health Society, Uttar Pradesh, Lucknow’, payable at Lucknow/Delhi in the
format set forth in Annexure E of Appendix -1 (thc “Bank Guarantee™} and having a validity
period of not less than 180 (One Hundred and Eighty) days from the Bid Due Date, as may be
extended by the Bidder from time to time. In case the Bank Guarantee is issued by a foreign bank
cutside India, confirmation of the same by any nationalized bank in India is required. For the
avoidance of doubt, “Scheduled Bank” shall mean a bank as defined under Section 2() of the
Reserve Bank of India Act, 1934,

2.20.2 The Authority shall not be liable to pay any interest on the Bid Security deposit so made and the
same shal! be interest free,

2.20.3 Save as provided in Clause 1.3.4 above, the Bid Security of unsuccesstul Bidders will be returned
by the Authority, without any interest, as promptly as possible on acceptance of the Bid of the
Seleeted Bidder or when the Bidding process is cancelled by the Authority.

2.204 The Selected Bidder’s Bid Security will be rclurned, without any interest, upon the Bidder
signing the Service Agreement and fumishing the Performance Security in accordance with the
provisions thereof. The Authority may, at the Selected Bidder’s option, adjust the amount of Bid
Securitly in the amount of Performance Security to be provided by him in accordance with the
provisions of the Service Agreenient.
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2.20.5 The Autherity shall be entitled to forfeit and appropriate the Bid Seeurity as Damages inter alia

2.20.6

2207

31
3.11

in any of the evems specified in Clause 2.20.6 herein below . The Bidder. by submitting its Bid
pursuant to this RFP, shall be deemed to have acknowledged and confirmed that the Authority
will suffer loss and damage on account of withdrawal of its Bid or for any other default by the
Bidder during the Bid validity period. No relaxation of anv kind on Bid Security shall be given
to any Bidder.

The Bid Security shall be forfeitcd and appropriated by the Authority as Damages without
prejudice to any other right or remedy that may be available 1w the Anthority under the Bidding
Documents and/or the Service Agreement, or otherwise, under the following conditions:

(a) If a Bidder engages in a corrupt practice, frauduient practice, coercive practice,
undesirable practice or resiriclive practice as specified in Section 4 of this RFP;

) If a Bidder withdraws its Bid during the period of Bid validity as specified in this RFP
and a% extended by the Bidder from time to time:

{c) In the case of Selected Bidder of the Projcet, fails within the specified time limit -
{1) to sign and return the duplicate copy of LOA;
(ii) to sign the Service Agreement; ar

(iii)  to furnish the Performance Security within the period prescribed thereof in the
Service Agreement;

(d) In case the Selected Bidder, having signed the Service Agreement, commits any breach
thereof prior to fumishing the Performance Security.

The Bid Security of Bidders whose Bid is rejected on account of not meeting the Minimum
Eligibility Criteria will be returned/refunded within a period of 60 {sixty} days from the date of
intimating the rejection of the proposal by Authority to the Bidder.

EVALUATION OF BIDS
Opening and Evaluation of Bids

The Authority shall start downloading/ opening the online Qualification Bid at the prescribed
time in Clause 1.4 on the Bid Due Daic, at the place specified in Clause 2.11.5 and in the presence
of the Bidders who choose to attend. The Bids for which Bidder has excrcised withdrawal option
on the e-tendering portal in accordance with Clause 2.15shall not be downloaded/ opened.

The Authority will subsequently cxamine and evaluate the Qualification Bid in accordance with
the provisions set out in this Section 3.

To facilitate evaluation of Qualification Bid, the Authority may, at its scle discretion, seek
clarifications in writing from any Bidder regarding its Qualification Bid.
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3.2
321

322

33
3341

332

3133

134

335

Tests of responsiveness

As part of the evaluation oi’ Qualification Bids, the Authony shall determine whether each Bid
is responsive 1o the requirements of the RFP. A Bid shall be considered responsive only ift

(a) it is received as per the format at Appendix - {;

{b) 1t Is received by the Awthority on or before the specified time on the Bid Due Date
including any ¢xtension thereof pursuant to Clause 2.12.2;

{©) it is signed and sealed as stipulated in Clauses 2.10 and 2.1 1;
(d) it is accompanicd by the Bid Security as specified in Clause 2.1.8;

{e) it is accompanicd hy the Power(s) of Attorney as specilied in Clause 2.1.1¢ and in the
case of a Consortinm, the Power of Attomney as specified in Clause 2 2.3 (c) as the case
may be:

(f) it does not contain any condition or qualification;

{g) the hard copy of the Bid/ enclosures of bid as specified in Appendix 11l has been duly
submitted 1o the Authority by the date and time speeified in this RFP;

{h) it is accompanied by the Joint Bidding Agreement (for Consortium), specific to the
Project, as stipulated in this RFP; and

(i) it 15 not non-responsive in terms hereof.

The Authority reserves the right 1o reject any Bid which is non-responsive and no request for
alteration, modification, substinition or withdrawal shall be entertained by the Authority in
respect of such Bid.

Selection of Bidder

The Bidders considered as responsive in terms of Clause 3.2.1 and fulfilling the Minimum
Eligibility Criteria as sef forth in Clause 2.2.2 shall be deciared as the Qualified Bidders.

Financial Bids of only Qualified Bidders shall be considered for evaluation. The dalc on which
the Financial Bids will be opened shall be intimated to the Qualified Bidders.

Subject to Clause 3.3.6 below, for the Project, the Qualified Bidder quoting the lowest fixed fee
per Ambulance per month in the first year (in the required format), to be paid by the Authority
during first operation year shall be declared as the seleeted bidder (the “Selected Bidder™) for
the Project.

Subject to Clause 3.3.6 below, in the cvent that 2 {(two) or more Qualified Bidders quote the same
amount of Fec per ambulance per month (the “Tie Bidders”™), the Selecled Bidder shall be
identified by asking the two Bidders to provide their best and final offer. The Bidder offering the
most advantageous Final offer shall be adjudged the winner.

In the event that the Lowest Bidder of the Project withdraws or is not selected for any reason in
the first instance (the “First Round of Bidding™) for the Project, the Authority may invite all
the remaining Qualified Bidders to revalidate or extend their respective Bid Security, as
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necessary, and shall invite all the remaining bidders to mateh the bid of the atoresaid Lowest
Bidder (the *Second Round of bidding'). If in the second round of bidding. anly vne Bidder
matches the aforcsaid Lowest Bidder, it shall be selected the Preferred Bidder I two or more
Bidders match the said Lowest Bidder in the second round of bidding, then the Bidder whose
Bid was ranked lower as compared to other Bidder(s) in the first round of bidding shall be
selected the Preferred Bidder. For example, if the third and fifth ranked Bidders in the first round
of bidding offer to match the said first ranked Bidder in the sccond round af hidding, the said
third rank Bidder shall be the Seclected Bidder. In the event that no Bidder offers 1o mateh the
Lowest Bidder in the second round of bidding as specified in this Clause 3.3.5 above, the
Authority may, in its discretion annul the Bidding Process.

After selection, a Letter of Award (the “LOA™) shall be issued, in duplicale, by the Authority to
the Selected Bidder and the Selected Bidder shall, within 7 (seven) days of the receipt of the
LOA, sign and return the duplicate copy of the LOA in acknowledgement thereol. In the event
the duplicate copy of the LOA duly signed by the Selected Bidder is not received by the stipulared
date, the Authority may, unless it consents fo extension of time for submission thereof,
appropriate the Bid Security of such Bidder as Damages on account of failure of the Selected
Bidder to acknowledge the LOA, and the next cligible Bidder may be considercd.

Atfter acknowledgement of the LOA as aforesaid by the Selected Bidder, it shall cxecute the
Service Agreement within the period prescribed in Clause 1.4, The Selected Bidder shall not be
entitled to seek any deviations in the Service Agreement.

Contacts during Bid Evaluation

Bids shall be deemed to be under consideration immediately after they are opened and until such
time the Authority makes official intimation of award/ rejection to the Biddcers, While the Bids
are under consideration, Bidders and/ or their representatives or other interested parties are
advised to refrain from contacting by any means, the Authority and/ or their employees/
representatives on matters related to the Bids under consideration.
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4.2

43

FRAUD AND CORRUPT PRACTICES

The Bidders and their respective officers. employees, agents and advisers shall observe the
highest standard of ethics during the Bidding Process and subsequent 1o 1the issue of the LOA
and during the subsistence of the Scrvice Agreement, Notwithstanding anvilting 1o the contrary
condained herein, or in the LOA or the Service Agreement, the Auhonity shall reject a Bid,
withdraw the LOA, or terminate the Service Agreement, as the case may be. without being fiable
in any manncr whatsoever to the Bidder or Service Provider, as the case may be. if it determines
that the Bidder or Service Provider. as the case may be, has, directly or indirectly or through an
agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice in the Bidding Process. In such an event, the Authority shall forfein and
appropriate the Bid Security or Performance Security, as the case may be, as Damages without
prejudice to any other right or remedy that may be available to the Authority hereunder or
otherwise.

Without prejudice to the rights of the Authority under Clause 4.1 hereinabove and the rights and
remedies which the Authority may have under the LOA or the Service Agreement, if a Bidder
or Scrvice Provider, as the casc may be, is found by the Authority to have dircctly or indirectly
or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice during the Bidding Process, or after the issue
of the LOA ar the execution of the Scrvice Agreement, such Bidder or Service Provider shall not
be eligible to participate in any tender or RFP issued by the Authority during a peried of 2 {lwo}
years from the date such Bidder or Scrvice Provider, as the case may be, is found hy the Authority
to have dircetly or indirectly or through an agent, engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive practices, as the casec
may be.

For the purposes of this Clause 4, the following terms shall have the meaning hereinafter
respectively assigned to them:

a) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the actions of any person connected with the
Bidding Precess (for avoidance of doubt, offering of employment to or cmpioying or
engaging in any manner whatsocver, directly or Indirectly, any official of the Authority
whao is or has been associated in any manner, directly or indirectly with the Bidding
Process or the LOA or has dealt with matters concerning the Scrvice Agreement or
arising therefrom, before or after the execution thereof, at any time prior to the expiry
of one year from the date such official resigns or retires from or otherwise ccascs to be
in the service of the Authority, shall be deemed to constitute influencing the actions of
a person connected with the Bidding Process);

b) “fraudulent practice” means a misrepresentation or omission of facts or suppression of
-facts or disclosure of incomplete tacts, in order to influence the Biddin g Process ;
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Sclection of Service Provuder for operation and nunagement of 102 Navonal Ambulance Services in Uttar
Pradesh
c} “eoercive practice” meuns impairing or harming. or threuiening 1o impair or harm,

direetly ar indirccily, any person or property to influence any person’s participation ar
action in the Bidding Process:

d) “undesirable practice”™ means (i) establishing contact with any person connected with
or employed or engaged by the Authority with the objective of canvassing, lobbying or
in any manncr influcncing or attempting to influence the Bidding Process: or (ii) having
a Conflict of Interest; and

e) “restrictive practice” means forming a cartel or arriving at any understanding or
arrangement among Bidders with the objective of restricting ar manipulating a full and
fair competition in the Bidding Pracess,

5. PRE-BID CONFERENCE

5.1 Pre-bid conforence of the Bidders shall be convened at the designated date, time and place. A
maximum of 3 (three) representatives of each Bidder shall be allowed to participate on
production of authonty letter from the Bidder,

5.2 During the course of pre-bid confcrence, the Bidders shall be free to seek clarifications and make
suggestions for consideration of the Authority, The Authority shall endeavour to provide
clarifications and such further information as it may, al its sole discretion, consider appropriate
for facilitating a fair, transparent and competitive Bidding Process.

6. MISCELLANEQUS

6.1 The Bidding Process shall be governed by, and construed in accordance with, the laws of India
and the Courts at Uttar Pradesh shall have exclusive jurisdiction over all disputes arising under,
pursuant to and/or in connection with the Bidding Process including any terms and conditions
specified in this RFP,

6.2 The Authority, in iis solc discretion and without incurring any obligation or liability, reserves
the right, at any time, to;

) suspend and/or cancel the Bidding Process and/or amend and/or supplement the Bidding
Process or modify the dates or other lerms and conditions relating thereto;

b} consult with any Bidder in order to receive clarification or further information;

¢} retain any information andfor evidence submitted to the Authority by, on behalf of, andfor
in relation to any Bidder; or

d) independently verify, disqualify, reject and/ur accept any and all submissions or other
information and/or evidence submitted by or on behalf of any Bidder.

6.3 [t shall be deemed that by submitting the Bid, the Bidder agrees and releases the Authority, its
employees, agents and advisers, irrevocably, unconditionally, fully and finally from any and all
liability for claims, losses, damages, costs, cxpenscs or liabilities in any way related to or arising
from the exercise of any rights and/ or performance of any obligations hereunder, pursuant hereto
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and: or in connection herewith and waives any and all rights and/ or claims it may have in this
respect. whether actual or contingent, whether present or future.

o

& AT 50
qﬁa—r{ W‘ﬁﬂ'{’ Folio
TS

Request for Proposal document Page 13




Selection vl Serviee Provider for operation and management of 102 Natienal Ambulance Services in Uttar
Pradesh

Dated:

To

APPENDIX - [: FORMATS FOR QUALIFICATION BID
ANNEXURE A
Letter Comprising the Bid

The Mission Dircctor

National Health Mission. Uttar Pradesh.
Vishal Complex, {9-A, Vidhan Sabha Marg,
Lucknow, Uttar Pradesh. India - 226 001,

Sub:  Selection of service provider for operation and managment of 102 National Ambulance
Services in Uttar Pradesh

Dear Sir,

l. With reference to your RFP document dated , I'we, having examined the Bidding
Documents and understood their contents, hereby submit my/our Bid for the Project. The Bid is
unconditicnal and unqualified.

2. All information provided in the Bid and in the Appendices is true and correct.

3. This statement is madc for the express purpose of qualifying as a Bidder for the implementation,
operalion and maintenance of the Project.

4. I/ We shall make available to the Authority any additional information it may find necessary or
require to supplement or authenticate the Bid.

5. I/ We acknowledge the right of the Authority to reject our Bid without assigning any reason or
otherwise and herchy waive our right to challenge the same on any account whatsoever.

6. We certify that in the last 3 {three) years, we/ any of the Consortium Members have neither failed
to perform on any contract, as evidenced by imposition of a penzalty by an arbitral or judicial
authority or a judicial pronouncement or arbitration award, nor been expelled from any project
or contract nor have had any contract terminated for breach on our part.

7. I/ We declare that:

a) I/ We have examined and have no reservations to the Bidding Documents, including any
Addendum issued by the Authority;
b) I/ We do not have any Conflict of Interest in accordance with Clause 2.1.140f the RFP:
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10.

11

12.

13.

14,

15

<) I We huve not direetly or indireedy or through an agent engaged or indulged in any corrupt

prictice. fraudulent practice, coereive pructice. undesirable practice or restrictive practice,
as defined in Clause 4.3of the RFP, in respect of any tender or request for proposal issued
by or any agreement entered inte with any other public sector enterprise or any Authority.
Central or State: and

d)  ['Weherehy certify that we have taken steps to ensure that in conformity with the provisions

of Scetion 4 of the RFP, no person acting for us or an our behalf has engaged or will engage
In any vorrupt practice, frauduelent practice, coercive practice, undesirable practice or
restrictiv e practice.

I/ We undersiand thal you may cancel the Bidding Process at any time and that you are neither
bound te accept any Bid that you may receive nor (o invite the Bidders to Bid for the Project,
withow incurring any liability to the Bidders, in accardance with Clause 2.6.20f the RFP.

I/ We declare that we/ any Member of the Consortium are/ is not a Member of a/ any other
Consortium submitting a Bid for the Project.

I/ We cerlify that in regard to matters other than security and integrity of the country, I/ we have
not been convicled by a Court of Law or indicted or adverse orders passed by a regulatory
autherity which could cast a doubt on our ability to undertake the Project or which relates to a
grave offence that autrages the mora! sense of the carnmunity.

I'We further cortify that in regard to matters relating to security and integrity of the country, If
we have not been charge-sheeted by any agency of the Authority or convicted by a Court of Law
for any offence committed by us or by any of our Associates.

I/ We further certify that no investigation by a regulatory autherity is pending either against us
or against our Assaciates or against our CEO or any of cur Directors/ Managers/ employees.

¥ We underiake that in case due to any change in facts or circumsiances during the Ridding
Process, we are attracted by the provisions of disqualification in terms of the guidelines referred
to above, we shall intimate the Authority of the same immediately.

We acknowledge that our Consortium/ proposed Consortium is qualificd on the basis of
Technical Capacity and Financial Capacity of its Members. We further agree and acknowledge
that the consortium members shall be jointly and severely responsible for the obligations
contained in the Service Agreement.

I'We acknowledge and agree that in the event of a change in control of an Associate whose
Technical Capacity and/ or Financial Capacity was taken into consideration for the purposes of
short-listing and pre-qualification under and in accordance with the RFP, /'We shall inform the
Authority forthwith along with all relevant particulars and the Authority may, in its sole
discretion, disqualify our Consortium or withdraw the Letter of Award, as the case may be. V'We
further acknowledge and agree that in the event such change in control occurs after signing of
the Service Agrcement but prior to Financial Close of the Project, it would, nolwithstanding
anything to the contrary contained in the Agreement, be deemed a breach thereof, and the Service

e ——————————————
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16.

17.

19.

20.

21.
22,

23
24,

Selection of Serviwe Provider for aperation and management of 142 Natoaal Ambulance Services in Utiar
Pradesh

Agreement shall be liable to be terminated without the Authority Authority being liable to us in
any manner whatsoever,

[/ We undersiand that the Selected Bidder shall be an existing |Company! Trust/ Sociely!
incorporated under relevant laws of India or from outside India under equivalent law and shall
incerporate a company under the Companies Act prior to execution of the Service Agreement,

VWe hereby imevocably waive any right which we may have at any stage at law or howsoever
otherwise arising to challenge or question any decision taken by the Authority in conneetion
with the selection of the Bidder, or in connection with the Bidding Process itself, in respect of
the Project and the terms and implementation thercof,

In the event of mys our being declared as the Sclected Bidder, l'we agree to enter into a Service
Agreement in accordance with the draft that has been provided to me/us prior to the Bid Due
Date. We agree not to seek any changes in the aforesaid drafi and agree to abide by the same.

I/We have studied all the Bidding Documents carcfully and also surveyed the sites. I/ We
understand that except to the extent as expressly set forth in the Service Agreement, I/ we shall
have no claim, right or titlc arising out of any documents or information provided to us by the
Authority or in respect of any matter arising out of it.

The Bid has been quoted by me/us after taking into consideration all the terms and conditions
stated in the RFP; draft Service Agreement, our own estimates of costs call volumes and afler a
careful asscssment of the state and all the conditions that may affect the Bid.

The Bid Security in the form of a Bank Guarantee is attached.

I/We agree and understand that the Bid is subject to the provisions of the Bidding Documents.
In no case, I/We shall have any claim or right of whatsoever nature if the Project / Service is not
awarded to me/us or our Bid is not opened.

I/We agree and undertake to abide by all the terms and conditions of the RFP.

We agree and undertake to be jointly and severally liable for all the obligations of the Service
Provider under the Service Agreement

In witness thereof, I/'we submir this Bid under and in accordance with the terms of the RFP.

Yours faithfully,

Date; (Signature of the Authorised signatory)
Place: (Name and designation of the of the Authorised signatory)

Namgc and seal of Bidder/Lead Member
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ANNEXURE B: GENERAL INFORMATION OF BIDDER

a) Name:
b} Couniry of incorporation:

c) Address of the {corporate headquarters and its branch office(s) regisiered office!. if any,
in India:

d)  Date of incorporation and/ or commencement of business:

2. Brief description of the {Company/Trust/ Society} including details of its main lines of business
and proposed role and responsibilities in the Project:

3 Details of individual(s} who will serve as the point of contact/ communication tor the Authority:
(a} Name:
(b)  Designation:
{c) Company:
(d) Address:
(e}  Telephone Number:
(f)  E-Mail Address:
(g) Fax Number;

4, Particulars of the Authorised Signatory of the Bidder:
(a) Name:
(b) Designation:
{c) Address:
(d) T'hone Number:

{(e) Fax Number:

5. In case of a Consortium:
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(@) The infonnation above ([-4) should be provided tur all the Members of the Consortium.

(b A copy of the Joint Bidding Agreement. as envisaged in Clause 2.2.3(e)} should be attached
1w the Bid.

{c)  Informatien regarding the role of cach Meniher should be provided as per 1able below:

I T
Role* {Refer Percentage of equity in the Consortium

1 H j
S. No. {Name of Member Clause 2.2 3(e3!'  !Refer Clauses 2.2.3 (a), (b} & (e)}

1.

-
.

3

* The rolc of cach Member. as may be determined by the Bidder, should be indicated.

(d)  The following information shall also be provided for each Member of the Consortium
and/or Associate?:

Name of Bidder/ Member of Consortium:

N, Criteria Yes No

Has the Bidder/constituent of the Consortium/its Associate been
4. barred by the {Central/State} Authority, or any entity controlled by
it, from participating in any project.

5. If the answer to I is yes, does the bar subsist as on the date of Bid?

Has the Bidder/constituent of the Consortium/its Associate paid
liquidated damages of more than 5% (five percent) of the contract ;
6. value in a contract due to delay ar has been penalised due to any \
other reason in relation 10 execution of a contract, in the last 3
(three) vears?

6. A statement by the Bidder and each of the Members of its Consortium (where applicable) or any
of their Associates disclosing material nonperformance or contractual non-compliance in past
projects, contractual disputes and litigation/ arbitration in the recent past is given below. {Attach
extra sheets, if nccessary.)

' All provisions contained in curly parenthesis shall be suitably modified by the Bidder to reflect
the particulars relating to such Bidder
? Provide details of only thosc Associates whose technical capacity and Net Worth are to be evaluated
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ANNEXURE C: POWER OF ATTORNEY FOR SIGNING OF BID
{Refer Clause 2,1,11)

Know all men by these presents, We, o __ {name of the firm and address of
the regisicred oftice) do hereby irrevocably constitute. nominate. appoint and authorise Mr.
Ms (Name), son/daughter/wife of
and presently residing at oo .whois {presently emploved with

us/ the Lead Member of our Consortium and holding the position of . as
our true and lawful attorney (hereinafter referred to as the “Attorney™) to do in our name and on our
behalf, all such acts. deeds and things as are necessary or required in connection with or incidental 1o
submission of our Request for Proposal for Selection of private service provider for operation ot 102
National Ambulance Services in Uttar Pradesh (“Project™) proposed or being developed by the
........................... {the “Authority™) including but not limited to signing and submission of all
applications, bids and other documents and wrilings, participaie in bidders’ meetings and other
conferences and providing information /responses to the Authority, representing us in all matters
before the Autharity, signing and execution of all contracts including the Service Agreement and
undertakings consequent to acceptance of our bid, and generally dealing with the Authority in all
matters in connection with or relating to or arising out of our bid for the Project and/or upon award
thereof to us and/or till the entering into of the Service Agreement with the Authority or any cntity

representing the Authority.

AND we hereby agree to ratify and coufirm and do hereby ratify and confirm ali acts, deeds and things
lawfully done or caused to be done by our said Attorney pursuant to and in exercise of the powers
conferred by this Power of Attorney and that all acts, deeds and things done by our said Attorney in
exercise of the powers hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREQF WE, . THE ABOVE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF , 20%%
For

(Bignature) Witnesses:
{Name, Title and Address)

L.
2.

[Notarised]
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Accepted

(Signature)

(Name,

Motes:

Title and Address of the Aucmey)

The mode of execution of the Power of Attornay should be in accordance with the procedure,
if any, laid down by the applicable law and the charter documents of the executant(s) and
when it is 50 required. the same should be under common seal affixed in accordance with the
required procedure.

Also, wherever required, the Bidder should submit for verificarion the extract of the charter
documents and documents such as a resolution/ power of attorney in favour of the person
executing this Power of Aticrney for the delegation of power hercunder on behalf of the
Bidder.

Power of Attorney should be executed on a non judicial stamp paper of appropriate value as
relevant to the place of execution (if requirved under applicable laws).

Far a Pawer af Attorney executed and issued overseas, the document will aiso have to be
legalized by the Indian Embassy und notarized in the jurisdiction where the Power of Attorney

is being issued.
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ANNEXURE D: POWER OF ATTORNEY FOR LEAD MEMBER OF CONSORTIUM
{Refer Clause 2.1.10)

Whereas Director General. Faimly Wellare, Uttar Pradesh (the “Authority™} has invited Request for
Proposal for Selection of private service provider for operation and management of 102 National
Ambulance Services in the State of Uttar Pradesh (the “Project™).

Whereas, and {collectively the “Ceonsortium™) being
Members of the Con‘im‘tlum are interested in bidding for the Project in accordance with the terms and
conditions of the Request for Proposal and other connected documents in respect of the Project, and

Whereas, it is necessary for (the Members of the Consortium 10 designate one of them as the Lead
Member with all necessary power and authority te do for and on behalf of the Consortium, all acts,
deeds and things as may be necessary in connection with the Consortium’s bid for the Project and its
exacution.

NOW THEREFORE KNOW ALL MEN BY THESE PRESENTS

We, _ _ having our registered office at , M/s. | having our registered office at _
andM/s. _ _ , having our registered office at Jinsert the vespective names
and addresses of the registered affice} (hereinafter coliectively referred o as the “Principals™) do
hereby trrevocably designate, nominate, constitute, appoint and antharise M/s , having its
registered office at ___, being one of the Members of the Consortium, as the Lead Member and true
and lawful attorney of the Consortium (hereinafter referred to as the “Attomey”™} and hereby
irrevocably authorise the Attorney (with power to sub-delegate) 1o conduct all business for and on
behalf of the Consortium and any one of us during the bidding process and, in the event the Consortium
is awarded the Project, during the execution of the Project, and in this regard, to do on our behalf and
on behalf of the Congartium, all or any of such acts, deeds or things as are necessary or required or
incidental to the submission of its bid for the Project, including but not limited to signing and
submission of all applications, bids and other documents and writings, participate in bidders® meetings
and other conferences, respond to queries, submit information/ documents, sign and exccute contracts
and undertakings consequent to acceptance of the bid of the Consortium and generally to represent
the Consortium in all its dealings with the Authority, and/ or any other Authority Agency or any
person, in all matters in connection with or relating to or arising out of the Consortium’s bid for the
Project and/ or upon award thereof till the Service Agreement is entered inte with the Authority,

AND hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things
lawfully done or caused to be done by our said Attorney pursuant to and in exercise of the powers
conferred by this Pewer of Attomney and that all acts, deeds and things done by our said Attorney in
exercise of the powers hereby conferred shall and shalt always be deemed to have been done by us/
Consortium.

IN WITNESS WHEREOF WE THE PRINCIPALS ABOVE NAMED HAVE EXECUTED
THIS POWER OF ATTORNEY ON THIS DAY OF 20%*,

For
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{signature}
{Name & Title)

For

(signature)

(Name & Title)

For

(Name & Title)

{Lxecutants)

(To be executed by all the Members of the Consortium}

Witnesses: [ Notarised]

3}

2,

Notes:

d The mode of execution of the Power of Attorney should he in accordance with the procedure, if

any, laid down by the applicable law and the charter documents of the execuiant(s) and when
it 1s so required, the same should be under common seal affixed in accordance with the required
procedure.

J Also, wherever required, the Bidder should submit for verification the extract of the charter
documents and documents such us a resolufion/ power of arorney in favour of the person
executing this Power of Attorney for the delegation of power hereunder on behalf of the Bidder.

. Power of Attorney should be executed on a non-judicial stamp paper of appropriate value as
relevant to the place of execution (if required under applicable laws).

. For a Power of Attorney executed and issued overseas, the document will also have io he

legalised by the Indiun Embassy and notarised in the jurisdiction where the Power of Attorney
is being issued.
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ANNEXURE E: FORMAT FOR BID SECURITY (BANK GUARANTEE)
(Refler Clauses 2.1 8and 2.20.1)
t T be executed on Stamp paper of appropriate vaiue)

B.G. No. Dated:

L i cotigidEnsion. of SOl comvsmsmmmrsariss e Uttar Pradesh, having its office at
Lucknow, Uttar Pradesh ¢hereinafter referred to as the “Authority™. which expression shall
unless it be repugnant to the subject or context thereof include 115, successors and assigns)
having agreed to recerve the Bid of {a Company registered under the provisions of
the Companies Act a society registered under Society Registration Act. 1860 or any other Indian
law for registration of sociclies/ a trust registered under the Indian Trusts Act, 1882 or any other
Indian law [or regisiration of public trust} and having 1ts registered office at

fand acting on behalf of its Consortium} (hereinafter referred to as the “Bidder” which
expression shall unless 1t be repugnant to the subject or context thereof include its/their
executors administrators, successors and assigns), for .. ... in the State
of Uttar Pradesh (hercinalter referred to as the “Project”™) pursuant to the RFP Document dated

issucd in respect of the Project and other related documents (hereinafter collectively
referred to as “Bidding Documents™), we [Name of the Bank] having our registered office at
__ and ong of its branches at (hereinafter referred to as the “Bank™), at the request
of the Bidder, do hereby in terms of Clause 2.1.8 read with Clausc 2.1.9 of the RFP, irrevacably,
unconditionally and without reservation guaranicc the due and faithful fulfilment and
compliance of the terms and conditions of the Ridding Documents (including the RFP) by the
said Bidder and unconditionally and irrevocably undertake to pay forthwith to the Authority an
amount of Rs. ( Rupees Only) as bid security (hereinafter referred to
as the “Bid Security™) as our primary obligation without any demur, reservation, recourse,
contest or protest and without reference to the Bidder if the Bidder shall fail to fulfil or comply
with all or any of the terms and conditions contained in the said Bidding Documents.

2. Any such written demand made by the Authority stating that the Bidder is in default of the due
and faithful fultilment and compliance with the terms and conditions containcd in the Bidding
Documents shall be final, conclusive and binding on the Bank.

a) We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable
under this Guarantee without any demur, reservation, recourse, contest or protest and
without any reference to the Bidder or any other person and irrespective of whether the
claim of the Authority is disputed by the Bidder or not merely on the first demand from
the Authority stating that the amount claimed is due to the Authority by reason of [ailure
of the Bidder to fulfil and comply with the terms and conditions contained in the Bidding
Documents including failure of the said Bidder to keep its Bid open during the Bid
validity period as set forth in the said Bidding Documents for any reason whatsoever.
Any such demand made on the Bank shall be conclusive as regards amount due and
payable by the Bank under this Guarantee. Howevcer, our liability under this Guarantee
shall be restricted to an amount not exceeding Rs. XXXX/- (Rupees only).
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b)

c)

d)

g)

b)

Request for Proposal document

This CGuarantee shall be irrevocable and remain in full force for a period of 180 {One
hundred and Eighty ) days from the Bid Duce Date inclusive of a claim period of 60 {sixty)
days or tor such extended period as may be mutually agreed between the Authority and
the Bidder. and agreed to by the Bank, and shall continue o0 be enforceable till all
amounts unider this Guarantee have been paid.

We. the Bank. further agree that the Authority shall be the sole judge to decide as to
whether the Ridder is in default of due and faithful fuifilment and compliance with the
terms and canditions contained in the Bidding Documents including, inter alia, the failure
of the Bidder to keep its Bid open during the Bid validity period sct forth in the said
Bidding Decuments. and the decision of the Authority that the Bidder is in default as
aforesaid shall be final and binding on us, notwithstanding any differences between the
Authority and the Bidder or any dispute pending before any court, tribunal, arbitrator or
any other authority. )

The Guarantee shall not be affected by any change in the constitution or winding up of
the Biddcr or the Bank or any absorption, merger or amalgamation of the Bidder or the
Bank with any other person.

In order to give full effect to this Guarantee, the Authority shall be entitied to treat the
Bank as the principal debtor. The Authority shall have the fullest liberty without affecting
in any way the liability of the Bank under this Guarantee from time 1o time to vary any
of the terms and conditions contained in the said Bidding Documents or to extend time
for submission of the Bids or the Bid validity period or the period for conveying
accepiance of Letter of Award by the Bidder or the period for fulfilment and compliance
with all or any of the terms and conditions contained in the said Bidding Documents by
the said Bidder or to postpone for any time and from time to time any of the powers
exercisable by it against the said Bidder and either to enforce or forbear from enforcing
any of the terms and conditions contained in the said Bidding Documents or the securities
available 1o the Authority, and the Bank shall not he released from its liability under
thesc presents by any exercise by the Authority of the liberty with reference to the matters
aforesaid or by reason of time being given to the said Bidder or any other forbearance,
act or omission on the part of the Authority or any indulgence by the Authority to the
said Bidder or by any change in the constitution of the Authority or its absorption, merger
or amalgamation with any other person or any other matter or thing whatsoever which
under the law relating to sureties would but for this provision have the effect of releasing
the Bank from its such liability.

Any notice .by way of request, demand or otherwise hereunder shall be sufficient]y given
or made if addressed to the Bank and sent by courier or by registered mail to the Bank at
the address set forth herein.

We undertake 1o make the payment on receipt of vour notice of claim on us addressed to
[name of Bank along with branch address] and delivered at our above branch which shall
he deemed to have been duly authorized to receive the said notice of claim.

It shall not be necessary for the Authority to procced against the said Bidder bcfore
procecding against the Bank and the guarantee herein contained shall be enforceable
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against the Bank. notwithstanding any other secunty which the Authority may have
obtained Trom the said Bidder or any other person amdd which shall, at the time when
procecdings are laken against the Bank hercunder. he outstanding or unrealized.

1) We. the Bank. further undertake not to revoke this Guarantee during its currency except
with the previous express consent of the Authority in writing.

i) The Bank declares that it has power to issue this Guarantee and discharge the obligations
contemplated herein, and the undersigned is duly authorized and has full power to
exccule this Guarantee for and on behalf of the Bank.

Signed and Delivered by Bank

By the hand of Mr./Ms. , its and authorised official.

(Signature of the Authorised Signatory)

(Official Scal)
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ANNEXURE F: JOINT BIDDING AGREEMENT
(Refer Clause 2.2.3(e))

(T be executed an Stamp paper of appropriate vidue)

THIS JOINT BIDDING AGREEMENT is entered into on this the .. ... ... dayof ............ 20...

AMONGST

Lo{, a company/society/trust incorporated/registered under the ......... } and having its
registered officeat ......._.... {bereinafter referred to as the “First Part” which expression shall,
unless repugnant to the context include its successors and permitied assigns)

AND

20 {o, a company/society/trust incorporated/registered under the ... } and having its
registered officeat ... ..., (hereinafier referred to as the “Second Part” which expression shall,
unless repugnant to the context include its successors and permitied assigns)

AND
3 » @ company/society/trust incorporated/registered under the ......... } and baving its
registered officeat ............ (hereinafter referred to as the “Third Part” which expression shall,

unless repugnant Lo the context include its successors and permitted assigns)'.

The above mentioned parties of the FIRST, SECOND and THIRD PART are collectively referred to
as the “Parties” and each is individually referred to as a “Party™.

WHEREAS,

(A) Directar General, Family Welfare, Uttar Pradesh, (hereinafter referred to as the “Authority”
which expression shall, unless repugnant to the conicxt or meaning thercof, include its
administrators, successors and assigns) has invited bids (the “Bids™) by its Request for Proposal
Ne. .ot dated ............ (the “RFP") for selection of private service provider for
“operation and management of 102 National Ambulance Services in Uttar Pradesh.” (the
“Project”) through public private partnership.

(B) The Parties are interested in jointly bidding for the Project as members of a Consortivm and in
accordance with the terms and conditions of the RFP and other Bidding Documents in respect
of the Project, and

(C) It is a necessary condition under the RFP that the members of the Consortium shall enter into a
Joint Bidding Agrcement and fumish a copy thereof with the Bid.

NOWIT IS HEREBY AGREED as follows:

' 4 consortium can have a maximum of 3 members
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4,

6.
6.1

7.

Definitiens and Interpretations

In this Agreement. the capitalised terms shall, unless the comext otherwise requires, have the
meaning ascribed thereto under the RFP.

Consortium

The Parties do hereby irevocably constitute a consortium (the ““Consortium™) for the purposes
of jointly participating in the Bidding Process for the Project.

* The Partics hereby undertake to participate in the Bidding Process only through this Consortium

and not individually and/ or through any other consortium constituted for this Project, either
directly or indirectly or through any of their Associalcs.

Cavenants

The Parties hereby undertake that in the event the Consortium is declared the Selected Bidder
and awarded the Project, it shall enter into a Service Agreement with the Authorily and for
performing all its obligations as the Service Provider in terms of the Service Agreement for the
Project.

Role of the Parties

The Parties hereby undertakes that Party of the First Part shall be the Lead Member of the
Consortium and shall have the power of attorney from all Parties for conducting all business for
and on behalf of the Consortium thronghout the contract period.

Joint and Several Liabhility

The Parties do hereby undertake to be jointly and scverally responsible for all obligations and
liabilitics relating to the Project and in accordance with the terms of the RFP and the Service
Agreement.

Shareholding in the SPV

The Parties agree that the proportion of shareholding among the Parties in the SPV/ capital
investment shall be as follows:

First Party:

Second Party:

Third Party:

Representation of the Parties

Each Party represents to the other Partics as of the date of this Agreement that:

(a)  Such Party is duly organised, validly existing and in good standing under the laws of its
incerporation and has all requisite power and authority to enter into this Agreement;

Request for Proposal decument
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3.1
92

(b}

{c)

(d)

The execunon. delivery and performance by such Party of this Agreement has been
authurised by all necessary and apprepriate corparate or Authority action and a copy of
the extract of the charter documents and board resolution/ power of atterney in favour of
the person executing this Agreement for the delegation of power and authority to execiite
this Agrecment on behalf of the Consortium Member is annexed to this Agreement, and
will net. to the best of its knowledge:

{1} require any consent or approval not aiready obtained;
{if)  viclme any Applicable Law presently in cffect and having applicability to it:

{in} violate the memorandum and articles of association, by-laws or other applicable
organisaticnal documents thercof’

(iv)  violate any clearance, permit, concession, grant, license or other Governmental
authorisation, approval, judgement, order or decree or any mortgage agreement,
indenture or any other instrument to which such Party is a party or by which such
Party or any of its properties or assets arc bound or that is otherwise applicable to
such Party; or

{v)  create or imposc any liens, mortgages. pledges. claims, security interests, charges
or Encumbrances or obligations to create a lien, charge, pledge, security interest,
encumbrances or mortgage in or on the property of such Party, cxcept for
encumbrances that would not, individually or in the aggregate, have a material
adverse effect on the financial condition or prospects or business of such Party so
as to prevent such Pariy from fuifilling its obligations under this Agreement;

this Agreement is the legal and binding cbligation of such Party, enforceable in
accordance with its terms against it; and

there is no litigation pending or, to the best of such Party’s knowledge, threatened to
which it or any of its Affiliates is a party that presently affects or which would have a
material adverse effect on the financial condition or prospects or business of such Party
in the fulfillment of its obligations under this Agreement.

Termination

This Agreement shall be effective from the date hereof and shall continue in full force and effect
unti] the Termination of the Service Agreement. However, in case the Consortium is either not
prequalified for the Project or does not get sclected for award of the Project, the Agreement will
stand terminated in case the Bidder is not pre-qualified or upon return of the Bid Security by
the Authority to the Bidder, as the case may be.

Miscellaneous

This Joint Bidding Agreement shall be governed by laws of India.

The Partics acknowledge and accept that this Agreement shall not be amended by the Parties
without the prior written consent of the Authority.

Request for Proposal document
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IN WITNESS WHEREOF THIEE PARTIES ABOVE NAMED HAVE EXECUTED AND
DELIWERED THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTIEEN,

SIGNED, SEALED AND DELIVERED SIGNED, SEALED AND DELIVERED

For and on behalf of For and on behalf ol

LEAD MEMBER by: SECOND PART :
(Signature) : (Signature) |
(Name) (Name)

{Designation} (Designation)

(Address) {Address)

SIGNED, SEALED AND DELIVERED
For and on behalf of

THIRD PART

(Signature)

{Name)
(Designation)
{Address)

In the presence of:
1. 2.

Notes:

IR The mode of the execution of the Joint Bidding Agreement should be in accordance with the
procedure, if any, laid down by the Applicable Law and the charter documents of the
executant(s) and when it is so required, the same should be under common seal affixed in
accordance with the required procedure.

2. Each Joint Bidding Agreement should attach a copy of the extract of the charter documents and
documents such as resolution / power of attorrey in fuvour of the person executing this
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Agreement Jor the delegation of power and authorin to execnte this Agreement on behalf of the
Consortinm Member.

3 For « Joiut Bidding Agreement executed and issued averseas, the document shalt be legahzed
by the Indian Embassy and notarized in the furisdiction where the Power of Attorney has been
evectied.
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ANNEXURE G: TECHNICAL CAPACITY OF BIDDER
(Refer i Clause 2.2.2 1 (a) of the REFP)
§. |WName of |Legal Entity Associate Start date Details of Services Remarks
No, lthe claiming relationship of of being provided
Project |experience the Lepal Entity | operations (fleet size
and who 18 claiming  © (if ambulance. type of
Location relationship with | applicable) service/ supported
the Bidder/ of Service by call centre of
Consortium capacity.. etc.)
Member
1
2
3
4
15
6
Request for Proposal document Page 51
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ANNEXURE H: FINANCIAL CAPACITY OF BIDDER
(1o be certified by the statutory auditor)

(Refer to Clause 2.2.2 1 thy of the RFP)

L. Net Worth of the Bidder

Single entity DBidder / Lead Member of the

Bidder type“ 177 Net Worth {In Rs. Crore) ] |
Consortium |

{Name of the Consortium Member 1}

{Name of the Consortium Member 2}

Total Net Waorth for Single entity/ Consortinm

II.  Annual Turnover of the Bidder

Bidder type Annual Turnover (In Rs. Crore)

FY 2015-1¢ FY2016-17 FY2017- i
18

Single entity Bidder / Lead Member of the
Consortium

{Name of the Consortium Member 1}

{Name of the Consortium Member 2}

Total Average Annual Turnever for
Single entity/ Consortium

It is certified that the calculation of Net Worth and Average Annual Turnover have been carried out as
the formula presented in the Clavse 2.2.2 1 (b) of the RFP.

Sign and seal of Statutory Auditer
(Name & address of Statutory Anditor)

Instructions:

The Bidder/ its constituent Consertium Members shall attach copies of the balance sheets, financial
statements and Annual Reports in accordance with Clause 2.2.5 of the RFP. The financial stalements
shall:
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a. reflect the financial sitnation of the Bidder or Consortium Members and its their
Associates where the Bidder is relying on its Associate’s financials: ,

b. be audited by a statory auditor;
c. be complete. including ull notes 1o the financial statements; and

d. correspond to accounting periods already completed and audited (no statements for parttal
periods shall be requested or accepied).

Note:

i. In case of a Consortium the Financial Statement veflecting the Net Warth of uif the relevant
Member(s) and/or its/their Associates being evaluated to meet the Financial € apacity shull
be prepared and signed by the Lead Member, and the certificates from stamuon: auditors of
the relevant Members shall e anached to this Financial Statement. 2. * For conversion of
US Dollars to INR, the rale of conversion shail be INR [67] to a US Dollar. In case of anv
other currency, the same shall first be converted to US Dollars as on the date 60 (sixty) days
prior to the Bid Due Daie, and the amount so devived in US Dollars shall be converted into
INR at the aforesaid rate, The conversion rate of such currencies shall be the daily
representative exchange rates published by the International Monetary Fund for the relevant ,

date,

Request for Proposal document
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ANNEXURE I: BID CHECKLIST

5, Ne | Item Checked by Clmck;-d"h_\'
Bidder Authority
1 Letter comprising the Bid (Appendis 1. o
' ANNEXURE A);
2 General Information of Bidder (Appendix 1 -
ANNEXURL BY
3 Power of Attomey for signing of Bid in the
prescribed format (Appendix - 1 - ANNEXURE
Cy
4 If applicable, the Power of Attomey for Lead
Member of Consortium in the prescribed format
(Appendix — | - ANNEXURE D);
5 Bid Security in the prescribed format (Appendix - |
- ANNEXURE E}:
6 Joint Bidding Agreement (in case of Consortium)
(Appendix — [ - ANNEXURE F);
7 Technical Capacity of the Bidder (Appendix - [ -
ANNEXURE GY,
3 Financtal Capacity of the Bidder (Appendix —1 -
ANNEXURE H};
9 A copy of the Draft Contract/ Service
Agreement with cach page initialed
by the person signing the Bid in
pursuance of the Power of Attorney
10 Bid Fee (non-refundable) of Rs.
25,000
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APPENDIX - II: FORMAT FOR FINANCIAL BID

Financial Propesal
{Refer Clauses 2,1.6)

Dated;

To

The Missicn Dircetor

National Health Mission, Uttar Pradesh.
Vishal Complex. 19-A. Vidhan Sabha Marg,
Lucknow, Uttar Pradesh, India — 226 001

Sub:  Selection of private service provider for operation an management of 102 National Ambulance
Services in Uttar Pradesh

Dear Sir,

1. With referenice to your RFP document dated , we, having examined the Bidding
Documents and understood their contents, hereby submit our Bid for the aforesaid Project. The
Bid is unconditional and unqualified.

2. We hereby submit our Bid and offer to perform services as per the quote below:

In numeric In words

Fized Fee per Ambulance
per month for the first
year (In INR)

The quote herein above is exclusive of GST.

3. The Fee at start of each of the subsequent year after first year shall be increased by 8% of the last
existing fee paid.

4. We agree to keep this offer valid for 180 (One hundred eighty) days from the Bid Due Date
specified m the RFP,

5. We agrec and undertake to abide by all the terms and conditions of the Bidding Documents. In
witness thereof, we submit this Bid under and in accordance with the terms of the RFP document.

Yours faithfully,
Date; (Signature of the Authonsed signatory)
Place: (Name and designation of the of the Authorised signatory)

MName and seal of Bidder/Lead Member

Request for Proposal decument N Page 55
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APPENDIX 1IN
LIST OF DOCUMENTS TQ BE SUBMITTED PHYSICALLY IN ORIGINAL IIARD COPY

1. Demand Dratt/Bankers Cheque/Pay arder as Rid Fee or prool of NEFT (UTR receipt). as the case

mavhe:
2. Power of Auomney for signing of Bid in the formal at Annexure C of Appendix-1:

3. Ilapplicuble, the Power of Attorney for Lead Member of Consertium in the format at Annexure
D of Appendix-I;

4. Joint Bidding Agreement, if applicable:
5. Bank Guarantee for Bid Security.

Note: The Bidder shall need to upload scan copy of all the above mentioned documents along with ils Qualification
Bid

= l@
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APPENDIX IV: E-TENDERING DETAILS

Submission of e-Bids

The ¢-Bid Submission module of e-Tender portal http: fetender.up.nic.in enables the bidders to subimit
the e-Bid online against the e-Tender. Bid Submission can be done only from the Bid Submission skt
dare and ume 111 the ¢-Bid Submission cnd date and tine given in the eBid. Bidders should start the c-
Bid Submission process well in advance so that they can submit their e-Bid in time. The Bidders should
submit their Bids considering the server time displayed in the e-Tender portal. This server time is the
time by which the Bid submission activity will be allowed 1l the permissible time on the last‘end dae
of submission indicated in the Tender schedule. Once the ¢-Rid submission date and time is over the
Bidders cannof submil their eBid. For delay in submission of e Bids due to any reasons. the Bidders
shall only be held responsibie.

The Bidders have to Tollow the following instructions for submission of their ¢ Bids:

For participating in e-Tender through the e-Biding system, it is nccessary for the Bidders to be the
registered users of the e-Tender portal http://etender.up.nic.in. For this, the Bidders have to register
themselves on e-Tender portal http://etender.up.nic.in.

In addition to the normal registration, the Bidder has to register with his/her Digital Signature Certificate
(DSC) in the ¢-Bidding system and subsequently he/she will be allowed to carry out histher e-Bids
submission activitics. Registering the Digital Signature Certificate (DSC) is a onetime activity till its
validity. Before proceeding to register his/her DSC, the Bidder should first log on to the e-Bidding
system using the User Login option on the home page with the Login Id and Password with which
he/she has regisiered as enumerated in the preceding paragraph above.

For successful registration of DSC on e-Procurement portal http://etender.up.nic.inthe Bidder must
ensure that he/she should possess Class-2/ Class-3 DSC issued by any one of certifying authorities
approved by Coniroller of Certifying Authorities, State government of [ndia. The Bidder is also advised
to register his/her DSC on e-Tender portal well in advance before Bid submission end date so that he/she
should not face any difficulties while submitting his/her eBid against this ¢-Tender. The Bidder can
perform User Login registration/creation and DSC registration exercise as described in preceding
paragraphs above even before e-Bid submission date starts. The Authority shall not be held responsible
if the Bidder trics 1o submit his/her eBids at the last moment before end date of submission but could
not submit due to DSC registration or any other technical problems.

The Bidder can scarch for active Bids through “"Search Active Bids" link, select a Bid in which he/she
15 interested in and then move it to *My Bids® folder using the options available in the e-Bid Submission
menu. After sclecting and viewing the Bid, for which the Bidder intends ta ¢-Bid, from “My Bids"
folder, the Bidder can place his/her Bid by clicking "Pay Offline” option available at the end of the view
Bid details form. Before this, the Bidder should download the Bid document and study them carefully.
The Bidder should keep all the documents ready as per the requirements of e-Bid decument in the PDF
format. After clicking the ‘Pay Offline’ option, the Bidder will be redirected to the Terms and
Conditions page. The Bidder should read the Terms & Conditions before proceeding to fill in the
Processing Fee offline payment details. After entering and saving the Processing fee details, the Bidder
should click "Encrypt & Upload” option given in the offline payment details form so that "Bid
Document Preparation and Submission" window appears to upload the required documents Technical
Proposal Submission Form etc. {(Appendix 1"} of this RFP document. The details of the Demand Draft
or any other accepted instrument which is to be physically sent in original before Bid submission and
date and time, should tally with the details available in the scanned copy and the data entered during e-
Bid submission time otherwise the ¢-Bid submitted will not be accepted. Before uploading, the Bidder
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has te seleet the relevant Digital Signatare Certificate. He may be prompled to enter the Digital
Signature Certificate password. if necessary. For uploading, the Bidder should ¢lick "Browse" button
against each document label in Technical schedules/packets and then upload the rélevant PDF files
already prepared and stored in the Bidder's computer. The required documents for cach document label
of Technical. Schedules/packets can be clubbed together to make single ditTerent files for each label.

The Bidder should click "Encrypm"” next for successfully enerypling and uploading of required
documents. During the above process. the Bid documents are digitally signed using thg DSC of the
Bidder and then the documents are encrypted/locked electronically with the DSC's of the Bid openers
10 ensure that the Bid documents are protected, stored and opened by concerned Bid openers only,

A fier successful submission of e-Bids. a page giving the summary of c-Bid submission will be displayed
confirming end of e-Bid submission process. The Bidder can take a printout of the Bid summary using
the “Pront" option available in the window as an acknowledgement for future reference.

Request for Proposal document .
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Provided as o separate document

EEEH R

icas i Unare racdesh

Request for Proposal document ,»';~.—--"é;;\:




(%)

Selection of Service PProvider (or operation and management of 102 Navonal Ambulance Services in Ultar
Pradesh

APPENDIX VI: DETAILS OF EXISTING MEDICAL EQUIPMENT

Provided as a separate document
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APPENDIX VII: DETAILS OF EXISTING HARDWARE

Provided as a separate document
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Selection of Service Provider for aperation and management of 102 National Ambulance Services in Uttar Pradesh

Corrigendum 1

technical capacity and experience (the
“Technical Capacity"), the Bidder shall have the
following minimum experience:

» The Bidder (Sole Bidder! Consortium of
maximum 3 members) should have experience
of operating & minimum fleet of 150 ambulances
supported by a centralized call centre of at least
50 seats, in the last two financial years
immediately preceding Bid Due Date (BDD). In
case of a Consortium, the experience of al! the
members of the Consortium shall be
cumulatively taken into consideration to satisfy
the Minimum Eligibility Criteria reguirement in
respect of the Technical Capacity, as set out
herein above,

S No. | Page | Partof Clause No. | Text provided in RFP Response/ Modified Clause
No. ~ | RFP o L : I S e . .
1 10 Part|-RFP | 1.34 The Bid shall be valid for a period of not less Bid validity is 225 days from Bid Due Date. Clause 1.3.4 is
than 180 (One hundred and Eighty) days from modified accordingly as follows -
the Bid Due Date. The Bid shall be valid for a period of not less than 225
(Two hundred and twenty five) days from the Bid Due Date.
2 16 Part [-RFP | 2.2.2 (a) (a) Technical Capacity: For demonstrating This Clause is madified as follows -

{a) Technical Capacity: Far demonstrating technical
capacity and experience (the “Technical Capacity”), the
Bidder shall have the following minimurn experience:

* The Bidder (Sole Bidder/ Consortium of maximum 3
membars) should have experience of operating a minimum
fleet of 150 ambulances supported by a centralized cail
cenlre of at least 50 seats, in the last two financial years
immediately preceding Bid Due Date (BDD). If a Bidder has
previcus experience of praviding similar services in
consortium/AJY with another company, then individual
experience of such Bidder shall be considered in proportion
of the equity share held in the previous consortium,

In case of & Consortium, the experience of all the members
of the Consortium shali be cumulatively takan into
consideration to satisfy the Minimum Eligibility Criteria
requirement in respect of the Technical Capacity, as sat
out herein above.
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§ No. | Page Part of Clause No. Text provided in RFP ‘Responsef Modified Clause : - -
Nao. RFP : ) - : L nE i
3 27 Part|- RFP | 2.20.1 The Bidder shall furnish as part of its Bid, a 8id | Bid validity is 225 days from Bid Due Date. Clause 2.20.1
Security referred to in Clause 2.1.8 and 2.1.8 is modified accordingly as follows -
hereinabove in the form of a bank guarantee The Bidder shall furnish as part of its Bid, a Bid Security
issued by a Nationalized / Scheduled Bank in referred te in Clause 2.1.8 and 2.1.9 hereinabave in the
India, in favour of ‘State Health Society, Uttar form of a bank guarantee issued by a Nationalized /
Pradesh, Lucknow', payable at Lucknow/Delhi Scheduled Bank in India, in favour of 'State Heaith Sociely,
in the format set forth in Annexure E of Uttar Pradesh, Lucknow’, payable at Lucknow/Delhi in the
Appendix —! (the “Bank Guarantee'} and having | format set farth in Annexure E of Appendix - {the “Bank
a validity peried of not less than 180 (One Guarantee™) and having a validity period of not less than
Hundred and Eighty) days from the Bid Due 225 (Two Hundred and Twenty Five) days from the Bid
Date, as may be extended by the Bidder from Due Date, as may be extended by the Bidder from time to
time to time. In case the Bank Guaranies is time. In case the Bank Guarantee is issued by a foreign
issued by a foreign bank outside India, bank outside India, confirmation of the same by any
confirmation of the same by any nationalized nationalized bank in India is required. For the aveidance of
bank in India is required. For the avcidance of doubt, “Scheduled Bank" shall mean a bank as defined
doubt, “Scheduled Bank” shall mean a bank as | under Section 2(e) of the Reserve Bank of India Act, 1934
defined under Section 2(e) of the Reserve Bank
of India Act, 1934
4 6 Part |) Oraft | Definitian: “Beneficiary” or “Beneficiaries” shall mean the Definition of "Bereficiary" is updated and to be read as the
service “Beneficiary” | beneficiary of under Janani-Shishu Suraksha following - "Beneficiary” or “Beneficiaries” shall mean the
agreement | or Karyakaram {JSSK) and Janani Suraksha beneficiary under Janani-Shishu Suraksha Karyakaram
“Beneficiarie | Yojana (JSY) schemes applicable in the State of (JSBK) and Janani Suraksha Yojana (JSY) schemes
s" Uttar Pradesh. applicable in the State of Uttar Pradesh, Bzneficiary shall
also include infants upto one year age and females
undergoing sterilization in Government healthcare facilities.
The list of beneficiaries may be modified/extended by the
Authority from time to time.
5 7 Part Il Draft | Definition: "G.0." shall mean government order 3817/30-4- | The definition of "G.0." stands deleted
service G.o." 24km/B6 dated 31st October 1286 for
agreement candemnation of government vehicles issued by
Transport Department, Government of Uttar
Pradesh, as amended from time to time.
6 8 Part Il Draft | Definition: "Performance Security” shall have the Definition of “Performance Security” should be read as -
senvice “Perfoermanc | meaning set forth in Clause... "Performance Security” shall have the meaning set forth in
agreement | e Security” Clause 6.1 .




S No. | Page | Partof Clause No. Text provided in RFP Response/ Modified Clause
No. RFP :

7 8 Part [l Draft | Definition: "Standard Operating Pratocol* shall mean the "Standard Operating Protocol! Procedure” shall meaan the
service "Standard protocol for operation of the Project to be protocol for operaticn of the Project to be developed by the
agreement | Operating developed by the Service Provider and Service Provider and approved by the Authority as per the

Protocal” approved by the Authority as per the guiding guiding principles laid down in Schedule 3:
principles laid down in Schedule 3:

8 8 Part Il Draft | Definition; "Standard Ambulance Operating Protocol” shall | "Standard Ambulance Operating Protocal/ Procedure” shall
service "Standard mean the protocol for operation of Ambulances | mean the protecol for aperation of Ambulances to be
agreement | Operating to be developed by the Service Provider and developed by the Service Provider and approved by the

Protocol” approved by the Authority as per the guidelines Authority as per the guidelines and framewaork laid down in
and framework Izid down in Schedute 3. Schedule 3.

9 9 Part Il Draft | Definition "Contract Period" shall have the meaning "Conlract Period/ Term" shall have the meaning ascribed to

service "Contract ascribed to it under Arficle 5 and shall include it under Article 5 and shall include Extended Contract
P agreement | Period" Extended Condract Period, if any: Period, if any;

10 10 Partil Draft [ 1.4 All natices required to be given by one Partyto | Glause 1.4 is modified as follows ~ Al notices required to
service the other Party and all ather communications, be given by one Party to the other Party and all other
agreement documentation, proceedings and matters which communications, documentation, proceedings and matters

are in any way relevant to this Contract shall be | which are in any way relevant to this Contract shall be in
in writing and in English language. writing and in English and/or Hindi language.

Ik 16 Fart Il Draft | 3.2.1 (b) The Service Provider shall be obligated to Clause 3.2.1 (b) is modified as follows - The Service
service ensure seamless integration and shall Provider shall be obligated to ensure seamless and futly
agreement consolidate the CCC software, the fizet automated integration of all softwars, applications etc. and

management application, the GPS tracking
application and other software and applications
which are being operated/ developed newly far
the Project in order to increase the effectiveness
and accessibility of the Ambulance Services as
set forth in Schedule 1 and in conformity with
the provisions of this Confract:

shall consolidate the CCC softwars, the fleet management
application, the GPS tracking application and other
software and applications which are being cperated/
developed newly for the Project in order to increase the
effectiveness and accessibility of the Ambulance Services
as sef farth in Schedule 1 and in conformity with the
provisions of this Contract;
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& No. | Page | Partof Clause No. | Text provided in RFP Respense/ Modified Clause
No. RFP . R SR ERR A
12 17 Part Il Draft | 3.2.1 (i) In case of the ambulance is bsing used for Clause 3.2.1 (1) is modified as follows - In case, with dug ™ 4
service events like religious fairs and festivals, permissicn of the Authority, the Ambulances are used for
agreement palice/army recruitments, and if the ambulance | activities outside the scope of work mentioned in this
is stationed at a particular place for ona shift, Agresment and if the Ambulance is used for one shift, i.e.
.e. 12 hours, then such ambulance would have | 12 hours, then mco:._pscc_m:mm wouid qm{m n_m.m_.:ma to
desmed to have completed 4 trips for which a :mqm. nn_uan_m_ma 4 trips for which g oqma_ﬁ of 4 trips shall be
credit of 4 trips shall be admissible and in case mai_mm_gm and _q case the Ambulance is used round the
the Ambulance has been stationed round the clock, i.e. twa shifts, then such .»,:._vc_m_._nm ,__,__o:_a :.mzm
) - deemed to have completed 8 trips and credit of 8 trips shall
clock, i.e. two shifts, then such Ambulance be admissible.
would have deemed to have completed 8 trips \W
and credit of 8 frips shall be admissible.
13 17 Part li Draft | 3.2.4 The Service Provider shall not assign or Clause 3.2.4 is modified as follows - The Service Provider
service subconfract the whale of its Maintenance shall not assign or subcantract the whole of its
agreement Services. However the Service Provider may Maintenance Services. However the Service Provider may
subcontract a part of its Mainienance Services subcontract a part of its Maintenance Services to any third
1o any third party with the prior permission of the party with the prior permission of the Authority in the
Authority in the manner laid down in Clause 8.2, | manner laid down in Clause 9.2. However, it is understood | "
However, it is understond that such sub- that such sub-contracting shall not relieve the Service A0
contracting shall not relleve the Service Provider | Provider from any of its obligations under this Contract, and T
from any of its obligations under this Contract, the Service Pravider shall be liable for its entire Scope of
and the Service Provider shall be liable for its Praject as If none of it has been subcontracted to any third

entire Scope of Project as if none of it has been | parly and the entire Scope of Project has been executed by
subcontracted to any third party and the entire the Service Provider itself. In case of any defaults and
Bcope of Project has been executed by the omissions committad by any Sub-Service Pravider or its
Service Provider itself. In case of any defaults agents, the Service Provider shall be responsible for

and omissions committed by any Sub-Service rectifying such defaults and omissions. To be explicit, the
Provider or its agents, the Service Provider shall Authority in na case shall entertain the sub-contractor for
be respansible for rectifying such defaults and any issue elc.
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S No. { Page | Partof Clause No. | Text provided in RFP Response! Modified Clatse’
Na. RFP - T S s
14 37 Part Il Draft | 8.3.1 {xxiv) The insurance in respect of the Ambulances The insurance in respect of the Ambulances shall be t
service shall be taken out and maintained by the out and maintained by the Setvice Provider, subject to
agreement Service Provider, subject to Applicable Laws Applicable Laws and Goaod industry Practice, in the name

and Good Industry Practice, in the name of the
Authority. For avoidance of doubt, the claims
proceeds recelved from such insurance policies
shall be paid directiy to the Authority. The
Equipment fitted within the Ambulances shall be
taken out and maintained by the Service
Pravider and in respect of such insurance
policies the Authority shall be the co-insured.

of the Authority. It is agreed that in the event of any
insurance claim arising in respect of the Ambulances,
the Service Provider shall lodge the claim with the
Insurance company and endorse a copy to the Authority.
The Autherity shall issue a Standing authorization leiter, with
requisite approvals, to the concerned Insurance compary to
discharge the claim in favour of the Service Provider in tha
event of any insurance claim arising in respect of the
Ambulances. However the Service Provider shall notify and
submit alf the necessary documentation to the Authority for
every such incidence. The Service Provider shall restore the
Ambulances to their eriginal eperable conditions. The
Equipment fitted within the Ambulances shall be taken out
and maintained by the Service Provider and in respect of
such insurance policies the Authority shall be the go-
insured.

AT
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SNo. | Page | Partof Clause No. | Text provided in RFP Response/ Modified Claiige -
No. RFP . - . e e
15 19 Part Il Draft | 3.7 The Authority shal! ensure that the existing Clause 3.7 is modified as follows - The Autharity shall
service Ambulances which have travelled distance more | ensure that the existing Ambulances which have travelled
agreement than the distance specified in Government distance more than the distance as per applicable

Order (G.0). or are older than the years
specified in G.O. shall be replaced as early as
possible and furthermore, during the Term, all
Ambulances which travel distance more than
the distance specified in G.O or ara older than
the years specified in G.O., shall be replaced by
the Authority in accordance with the mechanism
laid down in Clause 8.1.2 {ix}. As and when the
same are replaced subject to and in accordance
with terms hereof, ihe mechanism for conduct of
test and ceriification for gperational and
roadworthy condition shal! be as per the
provisions in Clause 3.6. Prior to each such
handover the Autharity shall notify the Service
Provider communicating the date of handover,
the maximum time period for equipping and
cperationaiizing the Ambulances and the long
stop date for commencement of operation of
these Ambulances thereof, provided that this
fong stop date for commencement of operation
shall not be more than 120 days from the date
of handover of such Ambulance by the Authority
to the Service Provider. On or before the
notified long stop date, the Service Provider
shall be required to make the Ambulances
compliant with the requirements of the Contract
and make the Ambulances operational.

Govemment policy or are older than the years specified,
shall be replaced as early as possible and furthermare,
during the Contract Period, all Ambulances which travel
distance more than the distance as per applicable
Gevernment policy or are older than the years specified,
shall be replaced by the Authority in aceordance with the
mechanism laid down in Clause 8,1.2 (ix). As and when the
same are replaced subject to and in accordance with terms
hereof, the mechanism for conduct of test and certification
for operational and readworthy condition shall be as per the
provisions in Clause 3.6. Prior to each such handover the
Autharity shall notify the Service Provider communicating
the date of handover, the maximum time period for
equipping and operationalizing the Ambulances and the
long stop date for commencement of operation of these
Ambulances thereof, provided that this iong stop date for
commencement of operation shall not be more than 120
days from the date of handover of such Ambulance by the
Authority to the Service Provider. On or before the notified
long step date, the Service Provider shall be required to
make the Ambulances compliant with the requirements of
the Contract and make the Ambulances operatianal. The
old Ambulances intended to be replaced shall be handed
over to the Authority when new replaced ones become
operational.




S No. | Page | Partaof Clause No. Text provided in RFP zmmuozmm\.go&:wamn_.mu_._..o.mj .
Na. RFP . . . L e L el
16 19 Part Il Draft | 3.8.9 The Authority may, notwithstanding anything to | Clause 3.8.1 is modified as follows - The Authority may,
service the contrary contained in this Centract, require notwithstanding anything to the contrary contained in this
agreement the provision of additional services which are Contract, require the provigion of additional services which
not included in the Scope of the Project are not included in the Scope of the Preject mentioned in
mentianed in Clause 3.1 (the “Variation"}. Any Clause 3.1 (the "Variation"). Any such Variation shall be
such Variation shall be made in accordance with | made in accordance with the provisions of this Article 3A
the provisions of this Article 3A and the costs and the costs thereof shall be borne by the Authority in
thereof shall be botme by the Authority in accordance with Clause 3.8.3 of this Agreement. For the
accardance with Clause 3.8.3 of this purpese of clarification a Variation shall not include any of
Agreement. For the purpose of clarification a the Additicnal Obligations.
Varialian shall also Include any of the Additicnal
Qbligations.
17 20 Part l{ Draft | 3.8 The Service Provider shall be obligated to Clause 3.9 is modified as follows - The Service Provider
service perform the following activities during the Termw | shall ba abligated to perform the following activilies without
agreement of the Cantract in addition to the Scope of any additional fee during the Cantract Period in addition lo

Project as per the instructions and directions of
the Authority (the “Additional Obligations™):

(a) Integrate the Project with the any other
emergency services if so directed by the
Authority, in accordance with the timelines,
manner and mechanism specified by the
Authority. The Service Provider shall ensure
that the level of integration with other
Emergency Services shall be such that calls can
be seamlessly transferred from the CCC to the
other Emergency Services and vice versa; and

(b} Integrate and connect the mobile application
of the Project with the Hospital Management
and Information System (HMIS) installed by the
Aulhority at each medical facility so as to enable
the Ambulance driver to ascertain the medical
services available at such medical facility; The
HMIS shall be infroduced as per the timelines
determined by the Authority,

the Scope of Project as per the instructions and directions
of the Authority (the “Additional Obligations™):

(a) Integrate the Praject with the any other emergency
services andfor toll free numbers if so directed by the
Authority, in accordance with the timelines, manner and
mechanism specified by the Authority. The Service
Provider shall ensure that the level of integration with other
Emergency Services shall be such that calls can be
seamlessly transferred from the CCC ta the other
Emergency Services and vice versa; and

(b} Integrate and connect the mobile application of the
Project with the Hospital Management and Information
System (HMIS) instailed by the Authorily at each medigal
facility so as to enable the Ambulance driver to ascertain
the madical services available at such medical facility; The
HMIS shall be introduced as per the timelines determined
by the Authority.

As and when the Authority directs the Service Provider to
fulfil these Additional Obligations, these shall not be,
subject to and Ih accordance with the Clause 3.8, treated
as an event of Variation. For the avoidance of doubt, the
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S No. | Page | Partof Clause No. | Text providsd in.RFP Responsel Modified Clause. -
No. RFP : : : e S L
As and when the Authority directs the Service Additional Obligations shall be included in the Scope of
Provider to fulfil these Additional Obligations, Project.
these shall be, subject to and in accordance
with the Clause 3.8, treated as an event of
Varialion, For the avoidance of douht, the
Additional Obligations shali not be included in
the Scope of Project and are in addition to the
Scope of Project mentioned in Clause 3.1.
18 22 Partll Oraft | 4.1.2 The Authority shall be obliged to satisfy all of Clause 4.1.2 is modified as follows - L
service the Conditinns Precedant set forth in this Clause { The Authority shall be abliged to satisfy all of the
agreement 4.1.2 within a period of 45 (forty five) days from | Conditions Precedent sct forth in this Clause 4.9 2 within a

the date of signing of this Agreement.

(a} The Authority shall ensure that the Service
Provider is granted access 1o the existing
Ambulances which are t¢ be handed over and
far this purpose ensure that the Existing
Qperator extends all necessary cooperatian and
assistance to the Servicer Provider; and

(b) Ensure that the existing Project Fasilities are
ready to be handed over to the Service Provider
as of the Commencement Date.

period of 75 (seventy five) days from the date of signing of
this Agreement, N
a) The Authority shall ensure that the Service Provider is OV
granted access to the existing Ambulances which are to be(f|, / H\.nw/
handed over and for this purpose ensure that the Existing 1, | A
Qperator extends all necessary cooperation and assistancey _u/m\
to the Servicer Pravider; and .
{b) Provide a written representation that the existing
Ambulances are in operable condition and are ready to be
handed over fo the Service Provider, in Phases as per
Schedule 2, as of the Commencement Date.

TRAN HEnT, Solo
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S No. | Page | Partof Clause No. | Text provided in RFP: - | Response/Modified Clal
No. RFP . - . T LN -
19 22 Part Il Draft | 4.1.3 The Service Provider shall be required ta fulfil Clause 4.1.3 s modified as follows -
senvice the following Conditions Precedent within 45 The Service Provider shall be required to fulfill the following |
agreement days from the dale of execution of this Conditions Precedent within 75 (seventy five) days from 1

Agreement, unless waived by the Authority:
(a} Procure all required Appravals for
implementing the Project

b) Equip and operationalize CCC services with
at least 220 seats to receive calls and assign
Ambulances.

(c) Ensure that the Standard Operating
Procedures and the Standard Ambulance
Operating Procedures are prepared, finalized
and approved by the Authority;

(d) inspect and examine in presence of
Autharity's representative, the existing
Ambulances which are in the possession of and
being operated by the Existing Operator and
prepare a detailed list of major and minor
repairs/deficiencies/remedial aspects that is
required (the “Punch List") to be addressed by
the Existing Operater /Authority and the
Authority shall ensure and procure that the
Existing Operator rectifies such defects
identified in the Punch List or the Authority
bears the cost thereof, so0 as to put the
Ambulances in good working condition on the
respective date of handover in each Phase.,

For the purpose of Clause 4.1.3 d) above, the
Authority shall provide the necessary
assistance, instruction, facilitation and
coordination fo ensure that the Service Provider
gains access to the Ambulances which are in

the date of exsculion of this Agreement, unless waived by
the Autharity:

(@) Procure all required Approvals for implementing the
Project

b) Equip and operationalize CCC services with af least 220
seats to receive calls and assign Ambulances.

(c) Ensure that the Standard Operating Procedures and the
Standard Ambutance Operating Procedures are prepared,
finalized and approved by the Autharity;

(d) inspect and examine in presence of Autharity's ﬁ
representative, the existing Ambulances which are in the [
possession of and being operated by the Existing Operator |
and prepare a detailed list of major and minor
repairs/deficiancies/remedial aspects that is required (the
°Punch List") to be addressed by the Existing Operatar
fAuthority and the Authority shall ensure and procure that
the Existing Operator rectifies such defects identified in the
Punch List or the Autherity bears the cost thereof, so as to
put the Ambulances in good working condition on the
respactive date of handover in each Phase. :

For the purpose of Clause 4.1.3 d) above, the Authority
shall provide the necessary assistance, instruction,
facilitation and coordination to ensure that the Service
Provider gains access to the Ambulances which are in the
possession of the Existing Operator,

(€) Ensure that the manpower and personnel for operating
the Ambulance Services and for operating the CCC are

9




S No. | Page | Partof Clause No. | Text provided in RFP . ‘Response/ Modified Clause” + .
No. RFP - . ”

206

the possessian of the Existing Ouma_.a.r deployed ar demonstrably Ew& to cm.n.mu_._.uxmn_. and a list
of such perscnnel shall be handed over to the Authority; )

ST

(e) ensure that gualified and trained manpower

3

and perscnnel for operating the Ambulance (f) Ensure complete fully automated integration of the CCC
Services and for operating the CCC are software, GPS tracking application and .
deployed or demonstrably ready to be deplayed, | fleet management system ta the satisfaction of the & /
and a list of such personnel shall be handad Authority; and . \m
over to the Authority; e,
{f} snsure complete infegration of the CCC {g) Develop and operationalize the Monitoring Application .
software, GPS tracking application, fleet in acoordance with the instructions of the Authority.
management system and other software to the
satisfaction of the Authority: and w
(g) develop and operationalize the Monitoring L -
Application in accordance with the instructions araibeg
of the Authority. /) e oL
(of 8
20 29 Part § Draft | 8.1.2. (vii) The Service Provider shall maintain an asset Clause 8.1.2 (vii) is modified as follows - 1 a
service register of the CCC equipment, detailing the The Service Provider shall maintain an asset register of the //:a\///nlo <
agreemeant squipment and technology including software CCC equipment, detalling the equipment and technology //M 04%
provided by the Authority, and also include in including software provided by the Authority, and also ==
the asset register the include in the asset register the equipment/ software!
Equipmeni/soltwareftechnology developed/ technology developed/ procured by the Service Provider.
procured by the Service Provider. The Service The Service Provider shall inform the Autharity, before
Provider shall inform the Authority, befare scrapping or replacing any equipment. All such

scrapping or replacing any equipment. All such | replacement shall be at the cost of the Service Provider.
replacemenl shall be at the cost of the Service The Service Provider may dispose of the scrapped/

Provider. In such a case the szid replaced equipment and retain the sale proceeds theraof,
scrapped/replaced equipment shall be returnaed | In this regard, the Autharity would cooperate and provide
to the Autharity. The asset register shall be necessary assistance to the Service Provider. However the
suitably updated to reflact the present status of Autharity shall be the uitimale owner of a1l assets of the
CCC equipment/technology/software and shall Project,

be presented to Authority whenever a change The asset register shall be suitably updated to refiect the
has keen made. present status of CCC equipment/ technology! software

and shall be presented to Authority whenever a change
has been made.

10



S No. | Page Part of Clause No. | Text provided in RFP . Response/ Modified Clausé
No. RFP . . N
21 29 Part Il Draft | 8.1.2 (ix) (ix) Fer proguring new ambulances during the Clause 8.1.2 (ix} is modified as follows - _
service perfod of the contract, the Service Provider, by For procuring new ambulances during the period of the
agreement the end of Quarter 2 of every financial year, contract, the Servige Provider, by the snd of Quarter 2 of

shall identify the number of Ambulances
required to be replaced in the next financial
year. By end of Quarter 3, the Autherity shall
initiate the process of procurement of such
ambulances to be replaced. The Service
Provider shall identify Ambulances ta be
replaced as specified in G.O. or completing
years specified in G.O. of operation, as the case
may be and pravide all necessary details to the
Authority to initiate necessary action for
replacement of such Ambulances.

Provided that if the Authority fails to replace the
Ambulances which have been driven for more
than the distance as per G.0. or are older than
the years specified in G.O. despite a request for
replacement being placed with the Authoarity, &
(six) manths prior to when the Ambulance is
eligible for replacement, then such older
ambulances shall not be considered for
calculating the Damages applicable for non-
adherence of the Key Performance Indicator
related to an ambulance being non-cperationat
far a period of continuous 30 days or a total
period of 30 days out of last 45 days, as
mentioned in Sl. Ne. 7 of Schedule 5.

every financiai year, shall identify the number of
Ambulances required to be replaced in the next financial
year. By end of Quarter 3, the Authority shall initiate the
process of procurement of such ambulances to he
replaced. The Service Provider shall identify Ambulances
to be replaced as per applicable Government policy and
provide all necessary details to the Authority to initiate
necessary action for replacement of such Ambulances,
Provided that if the Autharity fails to replace the
Ambulances which have been driven for more than the
distance as per appliceble Government palicy or are oider
than the years specified, despite a request for replacement
being placed with the Authority, 8 (six) months prior to
when the Ambulance is eligibie for replacement, then such
older ambulances shall not be considered for calculating
the Damages applicahle for non- adherence of the Key
Performance Indicator related to an ambulance being non-
operational for a period of continuous 30 days or a total
period of 30 days out of last 45 days, as mentioned in SI.
No. 8 of Schedule 5.

11




8 No. | Page | Partof Clause No. Text provided in RFP Response/! Modified Clause
No. RFP . T
22 29 Part Il Draft | 8.1.7 Quality | The Service Provider shall ensure qualily Clause 8.1.7 is modified as follows -
service assurance assurance in Ambulance Services and The Service Provider shall ensure quality assurance in
agreement demonstrate compliance with the requirements | Ambulance Services and demonstrate compliance with the

of the Contract in accordance with the terms
contained in this Confract. The Autherity shall
be entitled to inspect any aspeact to ensure
compliance of this provision, Compliance with
this quality assurance provision shall not relieve
the Service Provider of any of its duties,
obligations or responsibilities under the
Contract.

requirements of the Contract in accordance with the Draft
Contract for terms contained in this Contract. The Authority
shall be entitled to inspect any aspect to ensure
campliance of this provision. Compliance with this quality
assurance provision shall not relieve the Service Provider
of any of its duties, cbligations or responsibilitiss under the
Contract.

Provided thal non-inspection by the Authority of any Project
Facilities shall nof, in relation to such Project Facilities, {i)
amount o any consent or approval by the Authority nor
shall the same be deemed to he waiver of any of the rights
of the Authority under this Agreement; and (i) relsase or
discharge the Service Provider from its obligations or
liabilitles under this Agreement in respect of execution and
implementation of the Project.

12
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8 No. | Page Part of Clause No. Text provided in RFP Response/ Madified Clause
Nao. RFP : . R i
23 34 Part Il Draft | 8.2.9 [n the event of any accident of an Ambulance, Clause 8.2.9 is modified as follows -
service Accident of all cost of repair ete. of such Ambulance shall In the event of any accident of an Ambulance, all cost of
agreement | the be borne by the Service Provider. Further, if the | repair ete. of such Ambulance shall be borne by the
Ambulances | Ambulance has been declared as total loss due | Service Provider. Further, if the Ambulance has been
during the to accident or any other incident, the Service declared as total loss due to accident or any other incident,
Ambulance Provider shall promptly replace such Ambulance | the Service Provider shall promptly replace such
Service at its own cost and transferred in the name of Ambulance at its own cost and transferred in the name of

the Authority.

For the avoidance of doubt, the Ambulance
which has been declared as a total loss due to
the accident shall be handed over by the
Service Provider lo the Authority.

All ctaims including injury andfor death af the
patient or any other person stc. or claim of any
hature in relation to such accident shall be
complete responsibility of the Service Provider.
The Services Provider shall be solely
responsible for such accident in terms of this
Contract and applicable laws including any
penai or criminal laws efc.

Provided that in case of any Ambulance being
nen-operational due te it being invelved in an
accident, the Service Provider shall ensure that
at its cost and responsibility it shall make
arrangement for alternate Ambulances of similar
nature, on hire to maintain the services as
slipulated in this Contract and shall intimate in
writing to the Autherity about the same. Far the
avaidance of doubt, the Parties agree that the
alternate Ambulances which are arranged for
and operated by the Service Provider shall be
considered as part of the operational fieat of
Ambulances far the purposes of computing and
calculating the Monthly Contract Fee in
accordance with the provisions of this Contract.

the Authority.

Onge the substitute Ambulance(s} hasfhave been procured
by the Service Provider and put in operation, the Service
Provider may dispose of the irreparably damaged
Ambulances (s) and retain the sale proceeds thereof. In
this regard, the Authority would cooperate and provide
necessary assistance to the Service Provider.

All claims including injury and/or death of the patient or any
other person etc. or claim of any nature in relation to such
accident shall be complete responsibility of the Service
Provider. The Services Provider shall be solely responsible
for such accident in terms of this Contract and applicable
laws including any penal or criminal laws ete.

Provided that in case of any Ambulance being non-
operational due ta it being involved in an accident, the
Service Pravider shall ensure that at its cost and
responsibility it shall make arrangement for aiternate
Ambulances of similar nature, on hire to maintain the
services as stipulated in this Contract and shall intimate in
writing to the Authority abaut the same. For the avoidance
of doubt, the Parties agree that the alternate Ambulances
which are arranged for and cperated by the Service
Provider shall be considered as part of the operational flaet
of Ambulances for the purposes of computing and
calculating the Monthly Contract Fee in accordance with
the provisions of this Contract.

13
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S No. | Page | Partof Clause No. | Text provided in RFP Response/ Modified Clause ... -
No. RFP : R BRI .
24 41 Part Il Draft | 10.2.1 After the Commencement Date, the Service Clause 10.2.1 is modified as follows - After the
service Provider shall be required to submit invoices by | Commencement Date, the Service Provider shall be
agreement 7th (seventh) day of every month for the required to submit invoices by 7th (seventh} day of every
previous menth along with the GPS data for month for the previous month along with the GPS dala for
distance covered and a declaration stating that | distance covered and a declaration stating that it has
it has performed all the activities and tasks performed all the activities and tasks envisaged under the
envisaged under the Contract, The invoices Contract. The invoices shall be supported monthly reports
shall be supported monthly reports as per as per Schedule 7 of this Contract and any other reports or
Schedule 7 of this Contract and any other decuments as may be mutually decided from time to time.
reports ar documents as may be mutually The invoice shall be generated on-line using the electronic
decided from time to time. The invoice shall be | data gathered during the menth. The invoice will be
generated on-line using the electronic data considerad submitted only when all supporting documents,
gathered during the month. as per this Agreement and mutually agreed from time to
time, are submitted alang with the invoice.
25 42 Part Il Draft | 10.2.3 The Service Provider shall be allawed an annual | Clause 10.2.3 is modified as follows —
service increment of 8% (eight per cent) on the rate
agreement quoated in the financial bid starting from 2nd year | The Service Provider shall be allowad an annual increment

of operation from the Commencement Date.

of 8% (eight per cent) on the rate quated in the financial bid
starting from 2nd year of operation from the
Commencement Date. For avoidance of doubt, payment
for all subsequent years shall be determined by increasing
the fee by & percent as compared fo the immediately
preceding year.

14




S No. | Page | Partof Clause No. | Text provided in RFP Responsef Modified Clause
No. RFP - L o ;
26 61 Part Il Draft | 15.10 (b) deliver forthwith the possession and confrol to Clause 15.10 (b} is modified as follows - deliver forthwith
service Authority or any person designated by Authority | the possession and control to Autharity or any persan
~ | agreement of the Project Facilities excluding CCC building | designated by Authority of the Project Facilities excluding
in operable conditian, free and clear of all CCC building in operable conditicn, free and clear of all
encumbrances and execute such deeds, encumbrances and execute such deeds, writings and
writings and documents as may be required by | documents as may ba required by Authority and under
Authority and under Applicable Laws for fufly Applicable Laws for fully and effectivaly divesting the
and effectively divesting the Service Provider of | Service Provider of all of the rights and interests in the
all of the rights and interests in the Authority. Authority. In case the Project Facililies are not in operable
condition, the Autharity shail get these Project Facilitiss in
operable condition, and adjust the costs thereof, from the
Performantce Security of the Service Provider.
27 72 Part If Draft | Schedule 1 . Provide transport services to beneficiaries (i.e. | Schedule 1 - Scope of work; 1 - 102 Ambulatory Transports
service Seope of pregnant women and sick infants) for health - Scope of Services is modified as follows -
agreement | work services related to pregnancy, ANC, delivery i. Pravide transport services ta beneficiarics for health
and health of neonates and infants undsr services related to pregnancy, ANC, delivery and health of
Clause 1- Janani-Shishu neonates and fnfants under Janani-Shishu Suraksha
102 Suraksha Karyakaram (JSSK) and Janani Karyakaram (JSSK) and Janani Suraksha Yojana (JSY)
Ambulatory Suraksha Yojana (JSY) schemes to the schemes to the designated facilities.
Transpart - designated facilities. il. Provide transport services to beneficiaries
Scope of ii. Provide transport services to beneficiaries a. From home to designated facilities
Services: a. From home to designated facilities b. Inter facility transfer in case of referrals

v._:_mlmﬂ_:«‘:m:ﬂm::nmmmn_?mqmqm_m
c. From designated facilities fo home

ifi. Provide transport services fo infants {children
of age less than 1 year of age)

a. From home to designated facilities

b. Inter facllity fransfer in case of referrals.

¢. From designated facilities to home

¢. From designated facilities to home

iii. Provide transport services ta infants {(children of age
less than 1 year of age)

a. From home to designated facilities

b, Inter facility transfer in case of referrals.

c. From designated facilities to hame

iv. Provide drop back services to women undergoing

15
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5 No. | Page Part of Clause No. | Text-provided in RFP Response/ Maodified Cladse. .
iv. Provide Drop back services to women sterilization in Govt. heaithcare fagilities/ sterilization camps
undergoing slterilization in govt. camps. (day care surgery).
7
28 76 Part Il Craft | Schedute 1 Schedule 1 - Scape of work; Clause 3.4 - Broad system  * |
service Scope of requirements for the CCC. The following additional point S. - £
agreement | work No. xvi) is added -
Clause 3.4 xvi) CCC must have provision for alerl for swapping /
Broad change tampering/ faults of the GP'S system in
system Ambulances
requirements
for the CCC .
29 78 Fart |l Draft | Schedule 1 Software should enable fully automatic This clause stands modified as follows -
service Scope of operations from the time (1) a call is received iii. Software should enable fully automatic operations from
agreement | work - through 102 to (ii) allocating calls to call centre the time (i) a call is received through 102 to {ii) allocating
4. Integration | executives to (iii) matching the nearest calls fo call centre executives to (iii) matching the nearest
of software functional ambulance through geoegraphical functional ambulance through geographical location of the
and systems | location of the caller and GPS coordinates of caller and GPS coordinates of the ambulance (iv) to

the ambulance {iv) to confirming with the caller
that he/she has availed the ambulance to (v)
tracking the route of the ambulance to {vi)
intimating the nearest facility where the patient
is being taken to (lhrough SMS to numbers
provided by the Authority) (vii) getting a sign off
from an officer at the facility that the patient has
been dropped thers/ instruction to transfer the
patient to anather facility to (viii) uploading the
e-PCR into the software within 30 mins of
dropping of the beneficiary.

canfirming with the caller that he/she has availed the
ambulance to (v) tracking the route of the ambulance to (vi)
intimating the nearest facility where the patient is being
taken to (through SMS te numbers provided by the
Authority) (vil) getting a sign off from an officer at the facility
that the patient has been dropped theref instruction to
transfer the patient to another facility to (viil) Uploading a
photo of the physical copy (with date, time stamp and geo
tagging) of the PCR within 30 minutes of drepping of the
beneficiary. And e-PCR (electronic Patient Care Record)
shall be updated and uploaded within 24 hours on server.
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S No. | Page | Partof Clause No. | Text provided in RFP
No. RFR . T S L

30 81 Part H Draft | Schedule 1 The Service Provider shall ground Ambulance This Clause stands deleted
service Scope of for undertaking regular service or preventive
agreement | work maintenance/service works, only after giving

Clause 6 (jii}. | Authority advance written intimation. Such an

Operations advance intimation shauld he given at least 7

and (seven) days before the proposed grounding of

Maintenance | a particular Ambulance and shall be

(c) accompanied by necessary particulars thereof,
such as the exact time perioditime-slot required
for preventive maintenance/senvicing of a
particular Ambulance. The Service Pravider
shall be allowed a maximum off road time of 24
hours, from the time of grounding of a particular
Ambulance, for completion of reqular service or
preventive maintenanse/service warks. Post the
expiratior: of the above mentioned off road time,
the Ambulance which is sl not operational
shall be liable for application of damages under
Schedule 5.

31 84 Partll Draft | Schedule 1 a) The Service Provider shall in any Calendar Schedule 1 - Scope of work; Clause 9 - Minimum target
service Scope of month, from the Commencement Date, distance to be achieved is modified as follows -
agreement | work undertake at least 8 trips per Ambulance per a) The Service Provider shall in any Calendar month, from

Clause 9 day and 140 KM per Ambulance per day; on the | the Gommencement Date, undertake at least 8 trips per
average for fleet per district, for all districts in Ambulance per day and 140 KM per Ambulance per day;
Minimum the State. on the average for fleet per district, for all districts in the
target State. For avoidance of doubt if clarified that the distance
distance to shall be measured for travelling to execute the trips. It shall
be achieved not include the distances travelled for repair, maintenance

ete.
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S No. { Page | Partof Clause No. | Text provided in RFP "Response/ Madiffed Clause
No. RFP . B TR ;
3z 86 Part |l Draft | Schedule 2 1. Handover of existing Project Facilities 1. Handover of existing Project Facilities - (a) stands
service Project (a) On the Commencement Date, all the 2270 modifizd as follows —
agreeament | Phasing Ambulances and other Project Facilities shall be (a) The handover of existing Project Facilities shall take
Aclivities handed over to the Service Provider from the place as per the timeline mentioned balow.
Existing Service Provider,
1. Phase | Timeline Milestone
Handover.. i) Handover of 50% of
the existing
Ambulances and
operationalization of the
said Ambulances in a
manner that that for
Phase 7 days from the | each district 50% of the
| Commencement | ambulances
Date earmarked/allocated for
that district shall be
kanded over.
fiy Authority to hand
over the equipment
from the existing CCC,
i) Handover of the
Phase ”_%mamv‘m from 88&:3@ 50% of the
] Commencement existing >Bcc_m._._om.m
Date and ovmnm__o:m__mmzcz
of the said Ambulances
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S No. | Page | Partof Clause No. | Text provided in RFP Response/ Medified Clause _
No. RFP . - L R b . _

33 87 Part Il Draft | Schedule 3 In the event that no Ambulance is dispatched, Schedule 2. Clause 2{ii) (b) is modified as follows -
service the call shall be recorded as a non response call | In the event that no Ambulance is dispatched, the call shall
agreement and the reasons shall be recorded by the CCC be recorded as a non- response call and the reasons shall

Clause 2 (ii} | personnel and voice lags shall be maintained. be recorded by the CCC personnel and voice logs and

{b) Details of caller (phone number, address) will be | audio clips shall be maintained. Details of caller {phone

Nan recorded by the CCC and supported by the number, address) will be recorded by the CCC and

Response voice logs for all non-response calls. supported by the voice logs and audio clips for all non-

Defauit response calls, Further, in addition to the above, in case an
Ambutance is not dispatched within 240 seconds from the
Time of Call Ending, the CCC software shall automatically
escalate the case to the supervisor of the CCC persannel
and such supervisor shall take appropriate action. In casa
any Ambulance is not aflotted within 10 minutes from the
end of the call the matter shall be escalated to the
representativas of the Service Provider within the State.
Report shail be furnished along with the monthly bill to the
Authority.

34 87 Part Il Draft { Schadule 3 - This Clause stands modified as follows -
service 2.0v- d. The Service Provider shall be allowed up to a. The Service Provider shall be allowed up to maximum of |
agreement | Tolerance for | maximum of 0.1% of the cases of Response 5% of the cases of Response Time Default and up fo

Defaults Time Default and Non Response Default, as maximum of 0.1% of the cases of Non Response Default,
defined in this Agreement, in each Calendar as defined in this Agreement, in each Calendar Month. [n
Month. In case the Service Provider is unable to | case the Service Provider is unable to meet the
meet the Performance Standards for Performance Standards for Ambulance as prescribed in
Ambulance as prescribed in this Schedule 3, it this Schedule 3, it will ba liable to pay damages as
will be liable to pay damages as provided in pravided in Schedule 5 of this Agreement. Response time
Schedula 5 of this Agreement. relaxation shall be meant for the delayed trips arranged in

descending order from the fop 5% cases anly.

35 fo1s] Part Il Draft  Schedule- The Call Officers receiving Lhe calls on the toll- | This Clause is modified as follows -
senvice 3,3 free line must answer at least 95% of call within | The Call Officers receiving the calls on the toll-free line
agreement 20 seconds of the first ring / beep, must answer at least 90% of call within 20 seconds of the

first ring / beep.
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S No. | Page | Partof Clause No. | Text provided in RFP 1 Response! Modified Clause "

No. RFP . . s A

36 20 Part 1l Draft | Schedule 3 (i} The Standard Qperating Procedures ghall Clause 4.1 {jii) and (iv) are madified as follows -
service be developed by the Service Provider and (i) The Standard Qperating Procedures shall be
agreemenl approved by the Authority before the developed by the Service Provider and approved hy the

Clause 4.1iii | Commencemant Date. Authority before the Commencement Date, 1t shalf be

& iv Guids (iv) The Authority shall review and communicate submitied to authority within 3 days from effective date.

fine for SOP | its approval or need for changes within a period (iv) The Authority shail review and communicate its
of fifteen days from the date of submission of approval or need for changes within a period of 21 days
the draft Standard Operating Procedure by the from the date of submission of the draft Standard
Service Provider and in the event no response Operating Procedure by the Servica Provider and in the
indicating either the approval or need for event no response indicating either the approval ar need
specific amendments is received by the Service | for specific amendments is received by the Service
Provider, then the Authority shall be deemed to | Provider, then the Autharity shall be deemed to have
have appraved the draft Standard Operating approved the draft Standard Operating Procedure
Procedure submitted by the Service Provider. submitted by the Service Provider. ]

37 a0 Part !l Drafi | Schedule 3 iii. The Standard Ambulance Operating Clause 4.2 (iii} and {iv) are medified as follows =
service Protocol shall be developed by the Service {iil) The Standard Ambuiance Cperating Procedures shall
agreement Provider and approved by the Authority be developed by the Service Provider and approved by the

Clause 4.2 iii | before the Commencement Date. Autharity before the Commencement Date. [t shall be

& iv Guide iv. The Authority shall review and communicate | submitted to Autharity within 30 days fram effective date.

line for its approval or need for changes within a periad | (W) The Authority shall review and communicate its

SAQP of fifteen days from the date of submission of approval or need for changes within a period of 21 days
the draft Standard Ambulance Operating from the date of submissian of the draft Standard
Protogal by the Service Provider and in the Ambulance Operating Procedure by the Service Provider
event no response indicating either the approval | and in the event no response indicating either the approval
or need for specific amendments is received by | or need for specific amendments is received by the Service
the Service Provider, then the Authority shallbe | Provider, then the Autharity shall be deemed to have
desmed to have approved the draft Standard approved the draft Standard Ambulance Operating
Arnbuiance Operating Protocol submitted by the | Procedure subrnitted by the Service Provider.
Service Provider.

38 93 Part !l Draft | Schedule 3b | The Standard Ambulance Operating Prolocol as Schedule 3A and 3B. The following point is added -
service finalised by the Service Provider, including any | In case of any discrepancy in the SOP/ SAOP, the terms of
agreement amendments thereof, and approved by Ihe the Agreement shall prevail. In no case, provisians of the

Authority or any other directions of the Authority, | SOP/SAQP shall construs any change/famendment in the
shall deemed to consfitute the Schedule 3 B of | Agreement provisions.
fhis Agreement.
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Page Part of Clause No, Text provided in RFP : . Respbnse!/ Modified Clause
No. RFP - ..

94 Part Il Draft | Schedule 4 | (i) The Service Provider should prepars and | Schedule 4. Clause 1 - Reporting Obligation. Sub clatse

service submit monthly and quarterly reports to the | (viii) is added after sub-clause {vii} as follows -
agreement | 1 Reporting Autherity or any independent agency {viii} All generated data/reports including PCR shall be kept :
Obligation nominated by the Authority. Reporting farmats in a separate slorage during the Contract Period and the : £
have been provided in Schedule 7. However, same shall be handed over ta the Authaority after expiry of
the list is not exhaustive, and addition and the Agreemeant.

meodification of infarmation required and line
items mentioned may be done from time- to-
time at the discretion of the Authority.

97 Part Il Draft | Schedule 4 Review and verification of services of the The table under this Clause stands modified as follows —
service Clause 6. Service Provider .V
agreement | Monitoring Level Reviewing | Frequ | Responsibility
and Daily operalianal monitoring of the Project in the i ency
Supervision | Blocks Monitoring T
in the table Authority &m,ér NN
Pericdic Review Y& & N
State Executive Quarte | Review \ A = ﬂ
Committee, | rly operations, W= & s
NHM address PO @8
bottlenacks, WIHLOLZ
consider policy T
level issues,
provide
guidance
District | Chairman, | Quare | Review
District rly operations,
Health address
Society bottlenecks,
escalate issues ' 2]
to state level if N __w
required S 1F
Operational monitoring A
State | DG, Family | Monthl | Review the wE 6
Welfare y smocth A
implamentation P
of the Project . e
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S No. | Page | Partof Clause No.- | Text provided in RFP .| Response/ Modified.Clause . -
No. RFP . R
District | CMO Month! | Review and
¥ verification of f
services of the =
Service Provider | 2
and physical _.,,._/..q
verification of Nt
the Ambulances
Block MQIC, Daily Daily
Block PHC operational
muonitoring of
the Project in
the Biocks.
Physical
verification of
the Ambulances
on a fortnightly
basis
41 98 Part il Draft | Schedule & IF number of operational Ambulances is less Schedule 5: Clause 2 - Operation related penalties: Table
service Clause 2 than 95% of the total number of agreed Sl. No. 4/ Event column is modified as follows -
agreement | Cperation Ambulances on any given day because of any If number of operational Ambulances is less than 95% of
related reason like lack of maintenance, lack of drivers, | the total number of agreed Ambulances on any given day
penalties: (in | lack of personnel, lack of spares, lack of fuel, because of any reason like lack of maintenance, iack of
the fable sl 4 | nonfunctional GPS, non-funetion equipment, drivers, lack of personnel, lack of spares, lack of fuel,
event ete. nonfunctional GPS, nen-function equipment, etc. For
column) avoidance of doubt it is clarified that Ambulances having

zera (0} trip shall be treated as non-operational and the
same shall be penalized accordingly. Fer the purpose af
this Agreement, on any given day, operational Ambulances

are those which have undertaken at least 1 (one) trip.

22

3

ST Waii



that particular year

S No. | Page | Partof Clause No. | Text provided in RFP . Response/ Modified Clause
No. RFP . - : h S mEe L P R

42 101 Part [l Draft | Schedule 5 As per Clause 1.12 of Schedule 1, ifin a This text is modified as - As per Clause 1.11 of Schedule 1, RE
Senvice Clause 2 calendar manth, 80% of the calls have received | if in a calendar month, 80% of the calls have received a .\F
agreement [ Operation a feedback rating above 3, then there shall be feedback rating above 3, then there shall be no Damages

related no Damages levied. levied,

penalfies: (in

the table st. 9 | In case 21-30% of the calls have received a In case 21-30% of the calls have raceived a feedback
event feedback rating below 3. raling helow 3.

column)

43 1o Part [l Draft | Schedule 5 As per Clause 1.12 of Schedule 1, ifina This text is modified as - As per Clause 1.11 of Schedule 1,
service Clause 2 calendar month, 80% of the calis have received | if in a calendar month, 80% of the calls have received a
agreement | Operation a feedback rating above 3, then there shall be feedback rating above 3, then there shall be no Damages

related no Damages levied. levied.

penalties: (in

the table sl In case more than 30% of the calls have In case more than 30% of the calls have received 2

10 event received a feedback rating below 3, feedback rating below 3.

column)

For the avoidance of doubt, for SI, No. 8 and 10, the

For the avoidance of doubt, for SI. No. 9 and 10, | feedback evaluation and the subsequent levy of Damages
the feedback evaluation and the subsequent shall take place only in respect of the calls in which the
levy of Damages shall take place only in respect | Feedback Call was completed and a feedback input was
of the calls in which the Feedback Call was provided.
completed and a feedback input was provided.

44 101 Part Il Draff | SCHEDULE | Event of GPS tampering/ removal from any This Clause is modified as follows -
service 5. Clause 2. | Ambulance Event of GP'S tampering/ removal from any Ambulance-
agreement | Operation In case it is proven that the GPS device fitted in | In case it is proven that the GPS device fitted in any of the

related any of the Ambulance has been tampered/ Ambulance has been tampered/ removed, then for each
penalties: (in | removed, then for each instance of fampering/ instance of tampering/ removal, the Service Provider shall
the table sl. removal, the Service Provider shall be liable to be liable o pay Damages equivalent to the Monthly Fee
11 event pay Damages equivalent to the Monthly Fee payable for that Ambulance (as per the Bid) in that
column) payable for that Ambulance (as per the Bid) in particular year.

It is further clarified that, In case a faulty GPS device is
identifled, then the Service Provider shall immediately
inform the Autherity about the fault and the intention to
replace! rectily the device. The Service Provider shall be
provided 72 hours to replace/ reclify the identified GPS

W

.
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5 No. | Page Part of Glause No. Text provided in RFP Responsel Modified Clause ;.. ~ Fhili ot 73
No. RFP . R L N
device and under such circumstances levy of Damages
shall not be considered.
45 109 Part |l Oraft | Schedule 7: | Entire Text Schedule 7. Reporting Formats is modified as follows —
service Reporting The entire text provided in the Schedule 7 of the Draft
agreemant | Formats Service Agreement is being replaced with Schedule 7 as :

provided in this Corrigendum
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Part Il Draft Service Agreement

Schedule 7 — Reporting Formats

Format 1 - Consoclidated Monthly Service Utilization Report - District Wise
Month & Year:

S. Services Provided Vehicle utilization
No. | Name Transfer Inter Inter Home Total % of
ofthe | Totalnoof | ¢ Hhm:mqmq facility facility drap of number | ambulanc >¢mqmm_m WMMNNM Remark
district | 102 pregnant transfer | transfer | mothers | of trips | e no of trips tod s
ambulances | |agies wmosmﬂmm of of and downtime | per “ﬁmsm ed
n ﬁ_._w from quﬂm to | Pregnant | neonate | neonate (refer note | Ambuiance \oq per Irip
district home to facility ! post- 8 s one) ! day .ﬁoa. Ambulanc
delivery partum the district o
point women
1 2 3 4 5 6 7 8 9 10 11 12 13

Note 1: Downtime fo be calculated as a % of tofal number of operational Ambulance days in the month — (No of 102 Ambulances allotted in the district %
number of days in the month)

S oo
T ..\qf{ (%) Q‘O.TGT. Jol
sy
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Format 2 - Consolidated Monthly Service Utilization Reports — Block Wise (To be submitted from each district)

Month & Year: District Name:
S. Services Provided Vehicle utilization
Na. [ Name Transfer Inter Inter Home Total % of
ofthe | Totalnoof | o 1APST®T | faciity | facilty | drop of | number | ambulan Average | fwerade |
Block | 102 pregnant transfer | transfer | mothers | oftrips | e no of trips I s
ambulances | jagig | EONAIES | o of and downtime | per paveles.
in the block | quﬂszm {o | Pregnant | necnate | neonate (refer note | Ambulance Ho_. perirp
home to | o oo {post- |s s one) { day for Ambuianc
delivery Y partum the block
point wormen ©
1 2 3 4 5 6 7 8 9 10 11 12 13

Note 1: Downlime to be calculated as a % of tatal number of operational Ambulance days in the month — (No of 102 Ambulances allotted in the block x
number of days in the month)

. Yollo

AT Gie

28



Format 3 - Consolidated Monthly Trip Sheet (To be submitted for every Ambulance for the month)

mbulance (D No: Ambulance Reg. No eI
|> - - 9 . . . SEseinh ,.‘_w_u,o//
Month & Year Assigned Block f Area IS e T,
Patient Details Trip Details / Parameters : \\ T /
A £
- g i w
o o o = by
= |2 o |3 28 |5 5 2 N
Q = |° | E |® & = & 00 =] [ T
4 Frad * O =4 = o o = ST A
S = |5 |3 2| S [5] 2 3 eo |2k z = st g
S 1o (g |} E slL|® [E] g - a |£ 8 0w o 2
D o |- |2 = Q * =] =| € |z o ] o | - = =,
o | m > o @ ok o 2815 |2 o ® a |« 2 k=lat a ook
2 - |F i |= o) <| 2 Bi5 2 |8 =i C 5 56 5 Qi
— =~ |& |= |2 |E - 5 = al 8 |w |= 5 2 5 5 o 8 (L= © X =
=] 2 seic |2 ({2 |25 [ B A b R e = e ) g 2
— | ®m| = 0w 0|0 |ala @y = |8 Q8 12 |= £ ol L = Q © S o= T .
| O | =i fZ o == ol — |0 [ 0 ¥ ol = = | EE Z 0 = 1 X =
1 2 B 4 5 B 7 8 P M0 |11 12 (13 14 |15 [16 17 18 19 20 21 22 23

*More than one persan ¢an be entered as in case of multiple beneficiaries in case of a drop

~Specity the trip type - Pregnant Woman Transfer, Neonate Transfer elc

*** In case of trips with multiple beneficiaries as in case of drop backs the last stop / drop location will be entered as destination
*=** Enter any incidents like death in fransit, cancelled Trips, on transit deliveriss, on-site deliveries etc

T**** Self / Relative / Asha / MOIC of health facifity

lat -means latitude as per geo tagging

long- means longilude as per geo tagging

w7

[R=]
oA e, Sorio
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Farmat 4 - Trip closing status-wise summary sheet (Block & District wise)

Up ta reporting month: Print date & time:
SI. na. Trip closing status during the menth upto the manth
Code Type Ne. of cases % of cases No. of cases % of cases
1 2 3 4 5 6 7
1 1 Availed n {rN Jx100 p (p/P )x100
2 2 Not availed m {m/N )x100 q (/P }x100
3 3 Vehicle busy o (ofM Jx100 r (rP x100
4 4 Other (if any)
Total: . N (M/N x100 p (P/P 3100
Note: Col no. 5 & 7 values should be up ta 2 decimal places.

FHoyTd], Do

I

54
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Format 5 -Type of Cases attended

Up to reporting mcnth:

Print date & time:

Purpose during the manth upto the month
St Code Type No. of cases % of cases No. of cases % of cases
1 2 3 4 5 B 7
1 1 Obstetric & Neonatal case transport fo facilities n (n/N )x100 a (alA x100
2 2 Obstetric case transport to facilities m {m/N )x100 b (b/A)x 100
3 3 Neonatal case transport to facilities ) {ofN )x100 c (c/A )x100
4 q Obstetric & Neonatal case inter facility referral p {p/N 100 {diA x100
Transport d
> > Obstetric case inter facility referral transport g (/N 1x100 ¢ (2/A Jx100 7 mmw_mﬂnw/.mw
6 8 Neonatal case inter facility referral transport d (/N )x100 f (F/A X100
7 7 Obstefric case drop-back E: (s/N 100 g (9/A 100
8 8 Obstetric & Neonatal case drop-back t (N )3x100 h {h/A }x100
g 9 Drop back cases of female Sterilization u (wN )x100 I {i"A )x100
Total: N (N/N %100 A {A/A )x100
Note: Col no. 5 & 7 values should be up to 2 decimal places. , 5
5 |
I

H

T
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Format 6 - Trip Closing status-wise summary sheet (Block & District wise) — Rural/Urban

Up to reporting month:

Print date & time:

Purpose During the month Upto the manth
8l Trip during the | Cases % cases | Cases % cases | Cases % cases | Cases % cases
closing month form from form from form from form from
status Rural Rural Urban Urban Rural Rural Urban Urban
Code Type No. of % of No. of % of No. of % of No. of % of
cases cases cases cases cases cases cases cases
{1) (2) 3) {4) {5) (6) () (8) (9) (10) (11)
1. 1 Availed n (n/N) X p (p/P) X a (&/A)X100 a (a/AYX100
100 100 ] ]
2 2 Not m {m/N) X q {g/P) X b (/AYX100 b (b/A)X10Q
availed 100 100
3. 3 Vehicle o (o/N)y X r {r/P) X G {c/A)X100 c (/APX100
busy 100 100
4. 4 Other (if d (d/A)X100 d (d/A)xX100
any)
5. Total N (N/N) X P (PIP) X e {&/A)X100 8 {e/A)X100
100 100

Nate: Col no. 5 & 7 valnes should be up to 2 decimal places.

[

sectad I,
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Format 7 - Ambulances Off-road detail

Up to reporting rmonth:

Print date & time

Registration

Off-road from

Off-road to date

. Name of date Total no. of Off-
8. T no. of (OD/MMIYYYY Reason for Off-road Remarks
. District Ambulance | AGUE_.A))))\ U road days
1T 2 3 4 5 6 7 8
|
i Total

T, ¥oho

T

[ et —

el

TRIR %
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Format - 7.a. --Ambulance maintenance Report

Up to reporting month;

Print date & timas

_ Registra | | 1anded actual date of Next service Due Reason for
Block tion no. Expected . actual cdemester noH-

Name of date of routine . _ :
Sl o of ! cdometer . reading of compliance if

Cistrict routine . maintenance/ .

Ambula maintenance reading of service routine any
nce Jservice routine maintenanca/ser Daie KMz
o maintenance/ser vice in KM
vice in KM

1 2 3 4 5 6 7 8 12 10 11

Total

Format - 7.b. -Ambulance Operation

a.

Staffing (for period x to v}

Staff designated

Mo. of sanctioned posts

No. of posts in pesition

Vacant posts

Record of working / non-working equipment in each type of Ambulance at the end of each month.
Record of medicines / disposatles available in each type of Ambulance at the end of each manth.
Training — report of refresher training calendar for each staff at the and of each month.

Advertising /promoting the tali free number — level of awareness about the Ambul

interviews and visits to local hospitals where smergency phone number should be displayed)

ance service in local population {info obtained through

32
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Format 8 — Call Mapping

Total number af z:.._.._n_v_m_. of No of calls lost / No of Calls No of Calls Major reasons for calls \Mﬂmﬂam/
calls received in Mﬂ%:m drepped ,_,B:ml_ﬁmmqmq to ._.Bzm_wmma from lost ! dropped \\H;/ox
{waiting time) : .M
: w
S/
N £
J.// /J.J‘;M”.ﬂ.lmw._\.w.‘h\\\
a. __, Format 9 - Call Response Time (Give Numbers and Percentage of total) TR
1
_ Number Percentage |V
Calls answered within 20 seconds
Calls answered after 20 seconds
Total No of calls received
Format 10 - Types of calls (give numbers and percentage of total), District wise and blockwise iy
A
Calls for Calls for Inter \.n
District Pregnant m_w_n_ﬂmﬂm for Facility Referral 0m=Mm€ome op call \ 9
istric block Woman Teanete Transport Other Calls Total //
) Transfer N
Total o
flacy
. =]
Z e
L
h 1S
Cw € W
e _.n...__ mm )
5 -l
. %
=3
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Format 11 - Source of calls: {Nos. and Percentage)

Particular

Cirect (Patients
or Relative)

ASHA Facility / MO

Oiher

Calls for Pregnant Woman
Transfer

Calls for Neonate Transfer

Calls for Inter Facility Referral
Transport

Calls for Drop Backs

Format 12 - Reminder / Bemand Generation Calls

District

No of potential beneficiaries as per
MCTS

No and percentage of reminder calls made




Format 13 - Patient Condition wy

Tolal Total ZDQm:a:m.m of d Hﬂo WMQ_.J\D_ or No and % of
Particulars Numberof { Number _ . dealhs . ealns / celivenies in successful transfers
Cails of /deliveries prior o reaching transit
received Transfers
Death Delivery  [Death Delivery

Calls for Pregnant Woman Transfer

Calls for Necnate Transfer

Calls for Inter Facility Referral
Transport

Calls for Drop Backs

—
T,

YR TAadiv, woils
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Call ID
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Beneficiary

Type

Response
Time for
Attending (In
secs)

Call
Outcoma”

=2

Call
Forwarding**

Trip ID
Genearatad

Tola) Call
Duration

Ambulance
Dispatch /
Allatment
Time

ol

Trip Start
Time

L

Reasons for
Service
Deniafs (if
Any}#*tt
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Format ~ 16 -No Show/Late Show

Area Total instances of the response No. of patients already Ne. of patients denying No of instances of no
transported services owing to on respcnses®
spot delivery

*Detailed report of each such case should be documentad

Format — 17 - Response time summary

Time Range No. of cases to reach the patient place Mo. of cases from patient place to nearest
health centre

Urban Rural Urban Rura!

Within 20 minutes
in 20 - 30 minikes
In 30-45 minutes
[n 45-80 minutes

More than 80 minutes

Reporting on Response Times

Service Provider shall document all times necessary to determine total Ambulance response time, including but not limited to time call received by
Service Provider; time location verified; time Ambulance crew assigned; time en route fo scene; if cancelled en route, time cancelled prior ta arrival
on scene; amival at scene time; time en route fo hospital: and arrival at hospital time.

Response Time Performance Report

1 Within seven (7) working days follawing the end of each month, Service Provider shall document and report respanse time performance to the
Autharity.
37
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2 Service Provider shall use response time data in an on-going manner to evaluate Service Provider's performance and compliance with respanse
time standards in an effort to continually improve its response time performance levels.

3 Service Provider shall identify the causes of failures of performance, and shall document efforts to eliminate these problems on an on-going
basis. If elimination of any causes of failure ar improvement in performance standards requires changes in the SOPs, the Ssrvice Provider will
modify the SOP and get it approved from the government.
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Government of Uttar Pradesh 22e
Department of Medical, Health & Family Welfare,

State Program Management Unit (SPMU), National Health Mission (NHM)

Vishal Complex, 19-A, Vidhan Sabha Marg, Lucknow-226001
Email:imdupnrhm@gmail.com, spmul102108@gmail.com

Corrigendum Tender Notification

Selection of Service Provider for the Operation of 102 National Ambulance

Service in Uttar Pradesh
Ref. No. 290/SPMUAIM TS/ 102 NAS/ 201 8-19/{o6 G0

Daw. 15-.0):-2019

National Health Mission. Uttar Pradesh and Department of Medical Health and Famifs Welfare
invited proposals from interested partics in accordance with RIP for operation of 2270
Ambutances under 102 National Ambulance Services in State of Utar Pradesh vide nolification
reference number 290/SPMUAEMTS/102 NAS/2018-19/9907 Dated 19/12/2018.

The Pre-Bid mecting regarding above was held on 27.12.2018. The corrigendum and [Respunses
(0 pre-bid queries uploaded on the e-tender portal hitp://etender.up.gic.in, The Missien Direclor.

NUINT Hitar Pradesh. reserves the right 1o cancel any or all the e-bids or annub the Bidding
process withaut assigning any reasan thereo!. The interested partics may dowrdoad the revised

REP from the above e-tender noral.
3

The revised timelines are as mentioned below -

A e e e
Particulars t Previous Timefine

B -_[-'M'Reviscd Timeline

2 S PO
Date of submission of original capy of § 18-01-2019 at 3:00 PM
Caalification Prapesal. supporting |

] . . !

documnerns and Bid Security |

T30-0172019 at 3400 PM

| Bid Duc Date and time [18-61-2G19 at 300 PM

P

30-01-2019 at 3:00 PM

{ Date of opening of Qualification Bid Jir?x-o[-zmg at 3:30 PM

—=

T
R e, Gokio
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_(parkarKomar)

Mission Birector,
NHM, Uttar Pradesh

30-01-2019 at 3:30 PM |
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National Health Mission, Uttar Pradesh
Vishal Complex, 18-A, Vidhan Sahha Marg, Lucknow

Ultar Pradesh, india — 226 001

Website: waww.upnhrm.qow.in, http:#elender.up.nic.in

RFP No.: 200/SPMU/EMTS/102 NAS/2018-18f f 0T ¢ Z-

Selection of Service Provider for operation and management of 102 National Ambulance

Corrigendum 2

© 8.
" Na.

Page | Part
" No. I of
. RFP

[ Clause
No.

Services in Uttar Pradesh

Date: 21/01/2019

[~ Text provided in the RFP

" Modified Clause

10 Par o
| -RFP

|

|
{
|
1
|
|
|
|
1

1.5.6

e

In terms of this RFP. a Bidder is
required to deposit. along with its Bid, a
bid securiny as mentioned in the Bid
Data Sheet (the "Bid Security™). The
Bid Sccurity will be refundable. not
later than 223 (Two hundred and twenty
five) day s from the Bid Due Dale except
in 1he case of the Selected Bidder whose
Bid Security shall be retained till it has
provided a Performance Security under
the Service Agreament. The
Performance Security shall be calculated
as mentioned in the Bid Data Sheet.
The Bidders shall have to pravide Bid
Security in the form of a Bank
Guarantee from scheduled commercial
bank in India in favour of “Director
General.  Family  Welfare.  Unar
Pradesh™. payvable at Lucknow/Delhi.
and the validitv period of the Bank
Guaraniee, shall not be less than 180
{One Hundred and Eighy) days from
the Bid Due Date, and may be extended
as may be mutuzallv agreed between the
Autharity and the Bidder from time ro
time. The Bid shall be stmmarily
rejected if it is not accompanied by the
Bid Security.

This clause is modified as loliows-
In terms ol this RFP. a Bidder ix !
required to deposit. atong with itsi
Bid. a bid securits as mentioned in .
the Bid Data Sheet (the "Bid:
Security™). The Bid Security will be
refundable, not later than 225 (Two
hundred and tweaty five) dayvs from
the Bid Due Date except in the case
of the Selected Bidder whose Bid
Secwrity shail be retained till it has !
provided a Performance Security
under the Service Agreement. The
Performance  Security  shall  be
calculated as ntentioned in the Bid
Data Sheet. The Bidders shafl have |
to provide Bid Security in the form |
of a Bank Guarantee from scheduled !
commercial bank in India in fuvour |
of “State Heaith Socicty. Uttar |
Pradesh, Lucknow™. pavable a(':
Lucknow/Dethi. and the validity -
period of the Bank Guarantee. shall :
not be less than 223 (Two handred |
and twenty five} davs from the Bid
Due Date. and mayv he exiended as |
may be mutually agreed betwesn the :
Authority and the Bidder from time !
fo time. The Bid shall be summarity
rejeeted il it is oot accompanied by i
the Bid Security. j

Gl - N
GregT AT, ot
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Wmar}
ission Director,

NHM, Uttar Pradesh

Scanned by CamScanner
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Government of Uttar Pradesh 237

Department of Medical, Health & Family Welfare,

State Program Management Unit (SPMUY}, National Health Misslon (NHM})
Vishal Complex, 189-A, Vidhan Sabha Marg, Lucknow-226001
Email:mdupnrhm®gmail.com, spmul02108@gmail.com

Corrigendum 3

Selection of Service Provider for the Operation of 102 National Ambulance
Service in Uttar Pradesh

Ref. No. 290/SPMU/EMTS/102 NAS/2018-19/ /| /27 pate: 28:8/:-2019

National Health Mission, Uttar Pradesh and Department of Medical Health and Famnily Welfarc
invited proposals from interested parties in accordance with RFP for operation of 2270
Ambulances under 102 National Ambulance Services in State of Uttar Pradesh vide notification
reference number 290/SPMU/EMTS/102 NAS/2018-19/9907 Dated 19/12/2018.

The corrigendum notice vide notification reference number 290/SPMU/EMTS/102 NAS/2018-
19710690 Dated 15/01/2019 was uploaded on the e-tender portal htip://etender.up.nic.in . The
timelines mentioned in notification dated 15-01-2019 have been revised again.

The revised timelines are as mentioned below —

Particnlars Previous Timeline as \ Revised Timeline |

per Corrigendum
notification 15-01-2019

Date of submission of original copy of | 30-01-2019 at 3:0C P | G8-02-2019 at 3:00 PM

Qualification Proposal, supporting
documents and Bid Security

Bid Due Date and time 30-01-2019 at 3:00 PM | 08-02-20197 at 3:00 PM

Date of opening of Qualification Bid 30-01-2019 at 3:30 PM | 08-02-2019 at 3:30 PM

(PW
Misston Director,

MNHM, Uttar Pradesh

Scanned by CamScanner

g

. SIIGEE
RIECR ST T

il

GG




Contract for Operation and Management of 102 National Ambulance Services in Uttar Pradesh

Financial Bid submitted by GVK Emergency Management and

Authority
ve HEN LR
TEiTETTe
URGR FHedmvi, [olo

GIRERTE]

Research Institute
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‘ ®
APPENDEX — Il: FORMAT FOR FINANCIAL BRIl o 2
Financial Proposal [Refer Ciause 2.1.6)

Dated: A8 o1 1019
To

The Mission Diractor

National Health Mission, Utlar Pradesh.
Vishal Complex, 19-A, Vidhan Sabha Marg,
Lucknow, Uttar Pradesh, India — 226 001

Sub: Selection of private service provider for operation and management of 102 National Ambulance
Services in Uttar Pradesh

Dear Sir,

1. With reference to your RFP document dated 20" December 2018, we, having examined the Bidding
Documents and understood their contents, hereby submit our Bid for the aforesaid Project. The Bid is
unconditional and unqualified.

2. We hereby submit our Bid and offer to perform services as per the quote below:

In numeric in words
Fixed Fee per Ambulance - Re. 1,34 4_3?/ Rurces onE LAk THIRTY Fouk Tepucd D
per month for the first year FOUR HonDRED Ard THIRTY Tuppge Y
(tn INR)

The guote herein above is exclusive of G5T.

3. The Fee at start of each of the subsequent year after first year shall he increased by 8% of the last
existing fee paid.

4. We agree to keep this offer valid for 225 (Two hundred twenty-five) days from the Bid Due Date
specified in the RFP.

5. We agree and undertake 10 abide by all the terms and conditions of the Bidding Documents. In
witness thereof, we submit this Bid under and in accordance with the terms of the RFP dacument.

Yours faithfully,

Date: 28.01.2019

Place: Secunderabad

{Signature of the Autherised signatory)
Rajesh Waghmare, $r. Vice President : )
Name and seal of Bidder: GVK Emergency Management and Research Institute

GVK Emergency Management and Research Institute Emergency Ambulance Serdces
Devar Yamzal, Medchal Road, Secunderabad - 500 078 Healtheare Outreach Services
Telangana, India Read Safety initintives

.Palice Helpline

T+ 01402346 2222/2600 F+ 51 202346 2178 Civic Services Helpline
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Letter of Award issued by Authority dated 21st February 2019




[From.
Mission Divector

National Health Mission
visha! Complex. 19-A Vidhan Sabha Marg. Lucknow {Uttar Pradesh). luclia- 226001

.lﬁ\}.
Mr. Rajesh Waghtnare,
Sr. Vice President, M/s GVK Emergency Management and Research [nstitute
Devar Yamzal. Medchal Road, Secunderbad. Telangana - 500078

Letter No. 290/SPMU/EMTS/ 102 NAS/201 s-m,f/ ce.) Dated:3/ 022019
Subjeet: - Issue of Letter of Award (I.OA) under REP for “Selection of Service Provider for aperation
and management of 102 National Ambulance Services in Uttar Pradesh.”
Reference:
I RFP dated 20" December,2018,bearing RFP No.: 200/SPMU/EMTS/102 NAS/2018-19
> Bid submitted by M/s GVK Emergency Management and Research Instituie. dated 28™ January.
2019 on e-portal. (" Bid™)
Dear My, Rajesh Waghmare.

With reference ta vour Bid dated 28" January 2019, submitted under the tevms of the RFP for
‘Seleetion of Service Provider for operation and management of 102 National Ambulance Services in
Uttar Pradesh™. we are pleased to inform you that. pursuant to the financial bid vpening on 19" February.
M0 19, your financial quote as set out in the below table, has been accepted and you have been identilied as
the *Selected Bidder™, subject to and in accordance with the provisions of the RFP :-

! I?i:{é‘c]-”l'féél per Ambulance ;Ser month for the | ) i iis.l,]éljii-f!_jf-" T ' :
| first year Rupees One Lakh Thirty Four Thousand Four :
' Hundred and Thirty Three Oniy) ’

. fn view of the above, you are requested to convey your unconditions! acknowledeement ol s
Letier of Award, within 7 (Seven} days from the date of issue of the LLOA. aud retumn 1o Lhe
Authority a duly signed duplicate copy of LOA executed by your authorized signatory. 1n case, you.
the Selected Bidder fails to comply and convey your unconditional acknowledgement of this Letter
of Award. then Authority shall be entitled to encash your Bid Security 1s per terms of the REP ws
Pamages.

2 Without prejudice to the requirement of unconditional acknowledgentent of the LOA and pepardless
of the same, you, the Selected Bidder is also required to unconditionally fulfil all the pre-condition
stipulated in the RFP including the following pre-conditions for commencement of the Project
development subject to and in accordance with the provisions of RFP -

i Past conveving the unconditional acknowledgement of this Letter of Award as per above
provision. you, the Selected Bidder is required 10 execute the Service Agreement within 30
days of date of this Lenter of Award, and in the event of failure to comply. the Authority shall
be entitled to encash the Bid Security as Damages

5. You are also required to furnish to the Authority & Performance Security within 15 days irom
date of issuance of this LOA by way of unconditional. unequivocal and irtevocable Nk
Guarantee of value equivalent 10 [NR 18.30.97.746/- Rupees Eighteen Crore Thiny Lakh
Ninety Seven Thousand Seven Hundred and Fourty Six only) valid upte up till 180 days after
the expiry of the Cantract Period or Extended Contract Period. as per format enclosed al
Schedule 8 of the draft Service Agreement, 10 be issued any Nationalized/Scheduled
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(XA
Commercial Bank in Direclor General, Family Weltare, Utiar Pradesh encashable al
L.ucknow,

3. In the event of Failure of the Selected Bidder to comply with one or more of the pre-conditions as
set out under the RFP and enumerated under this Letter of Award, for commencement of project
devclopment, the Authority shall be entitled to nullify, cancel and revoke this LOA and encash
1he Bid Security. in which event, the Selected Bidder and/or any person claiming under or through

it. shatl have no elaim whartsoever against the Authority.
YourLSincerely.

{ Papkartlimar)
ission Director,

National Health Mission,
Letter No, 280/SPMUEMTS/102 NAS/2018-19/ Dated; . 2019

Copy to following for necessary action-
1. Principal Secretary, Medical Health and Family Welfare, GolUP,
Director General, Family Welfare, Uttar Pradesh, Lucknow for further necessary actions
reparding signing of agreement and implementation of 102 NAS Project.
Spucial Secretary, Section -1, Medical Health and Family Welfare, GoUP.

&

[ P

L)

(Pankaj Kumar)
Mission Director,
National Health Missian,
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Acceptance of Letter of Award by GVK Emergency Management

Q42

and Research Institute dated 22nd February 2019

Authority
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GV EMRI’

GVK/EMRI/UR/EPR/2018-19/370 @ Date:22™ February, 2019

Ta,

The Mission Director,
MNational Health Mission,
Uttar Pradesh,

Lucknow

Subject: Acceptance of LoA under RFP for” Selection of Service provider for Operation and management
of 102 National Ambulance Secvice in Uttar Pradesh”.

Reference:
1. RFP dated 20" December, 2018, bearing RFP No: 290/5PMU/EMTS/102 NAS/2018-19
2. Bid Submitted on 28" January 2019 on E- Portal.
3. Letter No—290/SPMU/JEMTS/102 NAS/2(118-19/2027 dated 21.02.2019

Dear Sir,

With reference to the above subject, we would like to thank you for showing confidence in us and issuing
us the Letter of Award for “Selection of Service provider for Operation and management of 102 National
Ambulance Service in Uttar Pradesh”,

We M{fs GVK Emergency Management and Research Institute hereby convey our unconditional
acknowledgement of the Letter of Award.

Further, we also assure your geod office that we would be fulfilling the pre-conditions laid out in letter of
award within the given timelines.

The duly signed duplicate copy of Letter of Award is enclosed for your kind consideration.

We ara there to provide best of our services always to the state of Uttar Pradesh.

Thanking you

Yaurs Sincerely,

For and On Behalf of GV Emergency Management and Research Institute
'Q—’ Ana

Rajesh Waghmére: Sr. Vice President

Authorized Signatory

Encl: Signed Duplicate Copy of Letter of Award

Capy ta:
1. Principal Secretary, Medical Health & Family Welfare, GoUP
2. Director General, Family Welfare, Uttar Pradesh, Lucknow
3. Special Secretary, Section —~ |, Medical Health & Family Welfare, GoUP

GYK Emergency Manapgement and Research Institute Emergency Ambuiance Services Emergency Medlclne Education. .
Devar Yamzad, Medchal Road, Seamderabad - 500 078 Healthcare Qutreach Services Women Counselling &86,5&”6—-3 P
Telangana, lndia Road Safety Initiatives ;

Poilce Helplina

m;:fl ??:46 222212600 F+ 91 402346 2178 Civic Services Helpline
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Froni.

Mission Director
Nationazl Health Mission
Vishal Camplex. 19-A Vidhan Sabha Marg. Lucknow {Uttar Pradesh). Indiz- 226001

Mr. Rajesh Waghmare,
Se. Vice President, M/s GVK Emergency Management and Rescarch Institule
Devar Yamzal, Medehat Road. Sceenderbad, Telangana - 500078

_ Letter Mo, 290/SPMLVEMTS/142 NAS!EUIE-I‘L’/ fe2’ Dated2/ 02,2019
Subject: - Issue of Letier of Award (1LOA) under RIP for “Selection of Service Provider for aperation
and management of [02 National Ambuiance Services in Uttar Pradesh.”
Relerence:
1. RFP dated 20" December.2018,bearing RFE No.: 200/SPMU/EMTS/102 NAS/2018-19
2. Bid submitted by M/s GVK Emergency Management and Research Institute. dated 28" Janvary.
2019 on e-purtal. (“Bid™)

Pear Mr. Rajesh Waghmare,

With reference to your Bid dated 28™ January 2019. submitted under the terms of the RFI* for
"Selection of Service Provider for operation and management of 102 National Ambulance Services in
Uttar Pradesh”, we are pleased to inform you that, pursuant to the financial bid opening on 19" February,
2019, your financial quote as set out in the belaw table, has been accepied and you have been identilied ay
the *Selected Bidder”, subject to and in accordance with the provisions of the REP :-
| Fixed Fee per Ambulance per month for the | Ra.l,34,433/-

first year Rupees Qoe Lakh Thirty Feur Thousand Four
{[undred and Thiny Three Unly)

1. lu view of the abave, vou are requested to convey vour unconditional acknowtedgenient of s
Letter of Award, within 7 (Seven) days from the date of issue of the LOA, amk returs te thie
Autharity a duly signed duplicate copy of LOA exeeuted by vour authorized signatory. In case, you.
the Selected Gidder fails 1o comply and convey vour uncondilional acknowledgement of this Leuar
of Award. then Authority shall be entided 1o encash your Bid Securily as per terms of the REP us
Damages.

Withaut prejudice to the requirement of unconditional acknowliedpement of thie LOA and reoardless
of the same, you, the Selected Bidder is also required to unconditionally RAfI ali the pre-condition
stipulated in the RFP ineluding the following pre-conditions for commencement of the Praject
development subject 10 and in accordance with the provisions of RFP -

i Post conveying the unconditional acknowledgemant of this Letter of Award as pey above
provision. you, the Selected Bidder is required to execute the Service Agreement within 30
days of date ol this Letter of Award, and in the event of failure to compiy. the Authoriry siall
be entitfed to cncash the Bid Security as Damages

ii.  You are also required ro furnish to the Authority a Performance Security within 15 days irom
date of issuance of this LOA by way of unconditional, unequivecal and irrevocable Dank
Guarantee of value equivalent to INR 18.30.97.746/- Rupees Eighteen Crore Thiny 1.ahk
Ninety Seven Thousand Seven Hundred and Fourly Six only i valid uplo up titl 183 days wifter
the cxpiry of the Cantract Period or Extended Cantract Period. as per fonmat enclosed al
Schedule 8 of the draft Service Agreement. ro be issued any Nationalized/Scheduled

ta

U | e IR Tt ?\'—_','r_‘.".':':\_)

Tl G




(289

Commercial Bank in Bireclor General, Family Wellare, Uttar Pradesh eocashable
Lucknow,

3. {n the event of failure of the Selected Bidder 1o comply with one or inore of the pre-conditions as
set out under the RFP and enumierated under this Letter of Award, for commencement of project
development. the Authority shall be entitled 10 aullify, cancel and revoke this LLOA and encash
the Bid Security. in which event, the Selected Bidder aud/or any person claiming under or through
in, shall have no claim whatsoever against the Authority.

"r'ourfincerely.
w;
wiission Director,
National Health Mission.
Lerter No. 290/SPMUEMTS/ 102 NAS/2018-19/ Dated: . .2019

Copy 10 following for necessary action-

o

‘s

L
Higa

[GRSiteH

Principal Secretary, Medical Health and Family Welfare, GoUP,

Dircctor General, Family Welfare, Unar Pradesh, Lucknow far further necessary actions
regarding sipning of agreement and implementation of 102 NAS Projeci.

Speciat Secretary, Sectian -1, Medical Health and Family Welfare, GoUP.

{Pankaj Kumar)
Miszion Director,
Mational Health Mission.

o
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SPV documents submitted by GVK Emergency Management and
Research institute

| 19,
Authority k&/ rwce Provider _ Se!ected Bidder
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102 MOTHER CHILD SERVICES{UP)
(CIN — U85300TG2019NPL131234

GVK/EMRI/UP/PPP/2018-19/353 Date: 13™ March, 2019

Tq,

The Director General,
Family Welfare,
tittar Pradesh, Lucknow

Sub: Submission of Documents required for signing management agreement to operate 102 National
Ambulance Services in Uttar Pradesh.
Ref: }

1. Letterof Award from Ofo MD NHM vide Letter No. 280/SPMU/EMTS/102 NAS/2018-19/2027 ’
dated 21.02.2019
. Our LOA Acceptance Letter No. GVK/EMRI/UP/PPR/2018-15/370 dated 22.02.2019
3. Qur PBG Submission Letter No. GVK{EMRI/UP/PPP/2013-19?385 dated 05.03.2019

Dear Sir/Madam,

At the outset, we thank you for once again entrusting us with the responsibility of operations of 102
National Ambulance Services in Uttar Pradesh,

We submit that 102 Mother Child Services{UP), a company registered under the provisions of Companies
Act 2013, is the Special Purpose Vehicle {SPV) incorporated for the purpose of executing the management
agreement and undertake the project as per the RFP conditions.

We accepted the Letter of Award on 22.02.2019 and have already submitted the Performance Bank
Guarantee in original on 05.03,2019 as noted under reference.

We hereby enclose the following documents in support of signing the Management Agreement to
Operationalise 102 National Ambulance Service.

+ Copy of Board Resolution by the Board of GVK EMRI for formation SPV fer 102 National Ambulance
Service.

‘s Copy of the Shareholders percentage of holding in the SPV.

Copy of Memerandum and Articles of Association of SPV.
s Copy of Certificate of Incorporation of SPV.

» Copy of Board Resolution of 102 Mother Child Services{UP) authorizing Mr. K Krishnam Raju for signing
the Management Agreement.

We request you to take a note of the same and arrange for signing of the Management Agreement at
the earliest.

Regd. Office: Survey No:67C & 671, EMRI, Devar Yamzal, Medchal Road,
Secunderabad, Telangana, India, Phone No - 23452222;[260;}
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102 MOTHER CHILD SERVICES{UP)
{CIN ~ U85300TG2018NPL131234)
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Thanking you,
Yours Sincerely

Far GVK Emergency Management and Research Institute

(K Krishnam Raju)
Autherised Signatory

" Encl; As above

Copy to:
1. Principal Secretary, Medical Hezlth & Family Welfare, GoUP
2. Mission Director, National Health Mission, Uttar Pradesh, Lucknow
3. Special Secretary, Section = |, Medical Health & Family Welfare, GoUP
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Regd. Office: Survey No:670 & 671, EMRI, Devar Yamzal, Medcha! Read,
Secunderabad, Telangana, India, Phone No — 23462222/ :




GVK EMRI

EXTRACT OF THE RESOLUTION PASSED IN THE EXECUTIVE COMMITTEE OF THE
GOVERNING BOARD MEMBERS OF GVK EMERGENCY MANAGEMENT AND REASARCH
INSTITUTE (GVK EMRI) HELD ON FRIDAY, THE 18™ DAY OF JANUARY, 2019 AT 3.00 P.M.
AT "BOARD ROOM", HOTEL TAJ KRISHNA, ROAD NO.1, BANJARA HILLS, HYDERABAD -

500 034

Authorisation to Submit Bids for Operating 102 National Ambulance Services

“RESOLVED THAT consent of the Governing Board of GVK EMRI be and is hereby
accorded for submission of bids for operation of 102 National Ambulance Services in all
the districts of Uttar Pradesh on Build, Operate and Transfer Model either of GVK
Emergency Management and Research institute (GVK EMRI),or Through a SPV or
through such other arrangements as may be considered appropriate, from time to time”.

“RESOLVED THAT consent of the Governing Board be and is hereby accorded to the
Soclety for the proposal of incorporating a Special Purpose Vehicle {SPV) with the
proposed name of M/s 102 MOTHER CHILD SERVICES (UP), for rendering 102
National Ambulance Services in the state of Uttar Pradesh and to invest upto 51% of the
subscribed and paid up share Capital of the proposed Company to be incorporated and
hald 51% share holding in the proposed SPV at all times till the end of the agreement
period for the execution of the said project”.

“RESOLVED FURTHER THAT Mr.K.Krishnam Raju,Director , be and is hereby
authorized to represent GVK EMRI before the Govt.of UP and to provide such of the
infarmation ang execute necessary agreements, MOUs and other documents as may be

required in this regard.”

RESOLVED FURTHER THAT Mr K.Krishnam Raju ,Director , be and is also hereby
authorized to delegate the powers in this regard including execution of necessary Power
of Attomey, Letter of Authority etc as may be required in favour of any officials of GVK
EMR! for the purpose of submitting Bids for Operating 102 Nationa! Ambulance Services
in the State of Utfar Pradesh”

f{Certified Copy//
For GVK Emergency Management and Research Institute

T Ravi rakash
Authorised Si ~—
GVK Emergency Management and Research Institute '

- Devar Yamzzl, Medchai Road, Secunderabad 500 078.
Teiangana India, .

T 1612346 2222 / 2600 F +91 40 2346 2178
www.emrl.in .




1\ESN’S%gIATES

Company Secretaries |

CERTIFICATE

We have examined and verificd the records of M/s 102 MOTHER CHILD SERVICES
(UP), Section 8 Company, having its registered office at Survey No: 670 & 671, EMR].
Devar Yamzal, Medchal Road, Secunderabad — 500078 and accordingly, We certify the
following details of the Share Capital and shareholding position as on 13" March, 2019

1. Authorised Share Capital is Rs. 1,00,000 divided in to 10,000 equity shares of Rs. (/-
each,

2. Paid up Share Capital is Rs. 1,00,000divided in to 10,000 equity shares of Rs. 10/~ each.

SNo | Name of the Sharcholder ‘ No of Shares held at [ % of holding
face value of Rs 10/-
each
1 - | GYK  Emergency Management and
Research Institute ( Society) 5,100 51.00
2 Dr. G V Krishua Reddy 1,900 19.00
3 Mr. G V Sanjaya Reddy 1,500 15.00
Mr, Krishua Ram Bhupat 1,500 15.00
Total 10,000 100,030

For MNM & Associates
Company Secretaries .
Firm Registrati :

Partner 2
M.NoO.F6476 <
COP 11694

“e Date: 13/03/2019
Place: Hyderabad

ii - derabad - 500072
Flat Nao. 404, Raaga (irchids, Near Vijethn Super M/;’:L_l_"km:'K\{HB &th Phase, Hyde

M: 191 9948032194/ 98850400?%Qmﬁhﬁl%lassaeialee{ﬁ;gmai]can‘l\._
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MEMORANDUM OF ASSOCIATION
AND
ARTICLES OF ASSOCIATION
OF

102 MOTHER CHILD SERVICES (UP)
(Non Profit Section 8 Company)




GOVERNMENT OF INDIA
MINISTRY OF CORPORATE AFFAIRS

Central Registration Centre
Certificate of Incorporation

[Pursuant to sub-section (2) of section 7 of the Companies Act, 2013 (18 of 2013) and rule 18 of the Companies
(Incorporation) Ruies, 2014)
I hereby certify that 102 MOTHER CHILD SERVICES (UP) is incerporaled on this Thirteenth day of March Two
thousand nineteen under the Companies Act, 2013 (18 of 2013) and that the company is limited by shares.

The Corporate Identity Number of the company is U85300TG2019NPL131234,

The Permanent Account Number (PAN) of the company is AABCZ3411G
The Tax Deduction and Collection Account Number {TAN) of the company is HYDM19000C

Given under my hand at Manesar this Thirteenth day of March Two thousangd nineteen .

Digital Signature Certificaw
SATYA PARKASH KUMAR

For and on behalf of the Jurisdictional Registrar of Companics

Registrar of Companies

Central Registration Contre

Disclaimer: This certificate only evidences incorporation of the company on the basis of documents and declarations
of the applicant(s). This certificate is neither a license or permission to conduct business or solicit deposits or funds

from public. Permission of sector regulator is necessary whetever required. Registration status andl other details of the
coempany can be verified on www.mcea,gov.in

Mailing Address as per record available in Registrar of Compantes office:

102 MOTHER CHILD SERVICES (UP)
Survey No: 670 & 671, EMRI, Devar Yamzal, Medchal Rozd,
SECUNDERABAD, Rangareddi, Telangana, India, SG00078

* as issued by the Income Tax Department
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Licence under section 8 (1) of the Companies Act, 2013
|Pursvant to rule 20 the Companies (Incorporation) Rules, 2014

Section 8 Licence Number 114288

WHEREAS it has been proved 10 my satisfaction that 102 MOTHER CHILD SERVICES (UP) . a person ur an associalion ol

persons ta be registered as a company under the Companies Act, 2013, for promoting objects of the nature specitied in clause {a)

+ of sub-section (1} of section 8 of the said Act, and that it intends to apply its surplus, if any, or ather income and propeely in
promoting its objects and to prohibit the payment of any dividend to its members;

NOW, THEREFOR.E-, in exercise of the powers conferred by section 8 of the said Act, ), the Registar Al Lyderabad, herely
arang, this licence, directing that the said person or association or persons be registered as a company with limited tabifity

without the addition of the word “Limited”, or as the cuse may be, the words “Private Limited” to s nume, subject 1o the
following conditions namely ;

. (1) that the said company shall in all respects be subject to and governed by the conditions and pravisions contained in
its memorandum of association ;

(2) that the profits, if any or other income and property of the said company, whenscever derived, shall be applied

solely for the promotion of the object as set forth in its memerandum of association and that no portion thereof shali be

paid or transferred, directly or indirectly, by way of dividend, bonus, or otherwise by way of profit, (o persans who al

any time are or have been members of the said company of to any of them or to any person claiming through any one

or more of them;

(3) that no remuneration or other benefit in money or money's worth shall be given by the company to any of il

members except payment of out-of-pocket expenses, reasonable and proper interest on money lent, or reasonable anel

proper rent on premises let to the company;

(5} that nothing in this clause shall prevent the payment by the company in good faith of prudent remuneration Lo any

of its officers or servants (not being members) or to any other person (not being member), in return for any services

actually rendered to the company;

{6} that nothing in clavses (3), (4) and (5) shall prevent the payment by the company in good faith of prudent

remuneration to any of its members in return for any services (not being services of a kind which are required to be

renderexl by 2 member), actually rendered to the company;

(7) that no alteration shall be made to the memoranduri of association or to the articles of asgociation of the company,

which are for the time being in force, unless the alteration has been previously submitted to and approved by the

Registrar ;

(8) The Company can be amalgamated only with anotlier company registered under section 8 of the Acl and having

similar objects; and

(9) that, without prejudice to action under any law far the time being in force, this licence shall be liable 1o be revoled,

if the company: -

{a} contravenes any of the requirements of section 8 of tlie Act or the rules made thereunder or any of the conditions

sitbject to which a licence is issued;

(b} if the affairs of thc company are conducted fraudulently ot in a manney violative of the objects of the company or
prejudicial to public interest.

25 MINISTRY OF o=
FORPORATE -
IAFFAIRS 24 T

RAMESH CHANDRA MISHR

Registrar of Companies
RoC - Hyderabad
Bated this D5 Day of 03 2019




(A)

Form No. INC-13
MEMORANDUM OF ASSOCIATION

[Pursuant to rule 19{2) the Companies (Incorporation) Rules, 2014]

The name of the company is “102 MOTHER CHILD SERVICES (UP)
The registered office of the company will be situated in the State of Telangana

The objects for which the company is established are:

THE MAIN OBJECTS TO BE PURSUED BY THE COMPANY QN ITS
INCORPORATION ARE:

To provide an emergency response services under the Scheme of Mather Child Servicas fo the
needy pregnant woman in the State of Uttar Pradesh (UP).

To provide the emergency response services to needy people and also to provide the citizens
in @an emergency the benefit of getting timely attention and support, emergency being defined
as: occurrence of any sudden event that threatens life, health, property, order or daily life.

To serve as a vital emergency management information and assistance resource and raise
societal awareness of, and capability in, Emergency Management and Response and thus
save lives and reduce the economic impact to the citizens, firms and the government through
appropriate awareness, education and capacity building programs and to provide national
leadership and expertise in comprehensive emergency management and strive to position
itself as an institution dedicated to promote Emergency Management and Research by
combining the best that the specialized institutions in the country and the globe have to offer
inte a holistic program.

THE OBJECTS INCIDENTAL OR ANCILLARY TO THE ATTAINMENT OF THE MAIN
OBJECTS ARE:

To tackle the needs of the country over a period of time - building the soft-infrastructure for
emergency response and maintaining the Society's capacity to deal with unforeseen future;

To advance confinuous improvement in emergency management through strategic
partnerships, innovative programs, and collaborative policy positions.

To design services to meet the needs of the citizens;

To the emergency services are the best in kind - sharing good ideas, driving down costs and
above all delivering what they are supposed to.

To suggest Preventive methods that can be viably implemented and reduce the need for
amergency response.




9.

10.

11.

12.

13.

14.

To undertake practical research assignments in alliance with the best institutions in india and
outside to enable govarnmant and other organizations in implementing emergancy response
in the field.

To develop concept papers on emergency management and response infrastructure that
includes:

(a) Technical Standards, Training material, legal and Regulatory framework and various
incentive schemes towards creating a conducive environment in India.

(b) Integration of Directory services, Mational databases, etc.

(c) Strategies that Central Government, State Governments and local Government can
follow for the success of emergency response initiatives including Government'
Process Reengineering, accreditation of facilities, personnel, etc.

To design innovative financing and implementation models for supporting emergency
response. Develop prototypes to. demonstrate the feasibility of building new tools,
technologies for supporting emergency response,

To document case studies of successful cases and applications already developed and

funclioning in the field and facilitate their adeption across the State of Uttar Pradesh.

To establish and maintain fibraries, archives and other Information storage and retrieval
systems for the collection and dissemination of all knowledge in any form and to publish or
arrange {0 publish books, news papers, joumals, brochures, pamphlets, articles, for the
purpose of advancement of the objects of the Company and the welfare of the public.

To conduct conferences, retreats and workshops to increase awareness among the top policy
makers in India.

To develop papers, reports, films, videos and other multi-media presentations and ensure
effective dissemination of the learning and output of the Company.

To create an active learning community among stakeholders through Virtual Emergency
Response Systern that will enable online access to relevant content on Emergency Response.

To incubate ideas and opportunities for leveraging information and medical technology for
economic growth in this.
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15.

16.

17.

18.

19.

20.

21.

22,

(259

To cooperate, coordinate and join with other trusis, bodies or voluntary organizstions or
institutions for establishing, promoting, launching, operating, schemes and projects.

To design, organize and conduct training programs for individuals and organizations and
conduct conferences, seminars, workshops, meetings and discussions on various subjecls so
as to develap and improve the knowledge and standards and to serve as forum for exchange
of ideas and experiences, collection and dissemination of information.

To undertake and bring out, publish, distribute or otherwise edit, print and exhibit for sale,
magazines, bulletins, pamphlets, publications, books, newsletters, literatures, perodicals,
whether of the Company or others in furtherance of the objects of the Company which the
society's govemning board feel will promote the objects of the Company and for this purpose
run printing press if necessary.

To undertake Research and /Jor projects on behalf of Central Govemment, State
Governments, Union Territories, Local Bodies, Public and Private Institutions, Companies and
Persons on such Grants, fee or remuneration fixed by the authorities concemed.

To charge fees and otherwise recoup themseives for the outlay and expenses incurmred in
running various institufions established by the Company to promote its objects.

To receive and accept donations, grants, contributions, gifts, subscriptions from various
national and intemational organizations or foreign bodies, Governments, trusts, public
hodies, partnerships, societies, companies, and persons towards the corpus of the Company
for carrying out any of the objects of the Gompany.

To establish and run super specialty and multi-specialty hospitals and to promote education,
research and development activities in heaith sciences & services, health administration and
management and allied disciplines to improve the guality of medical care.

To give donations to such of the organizations who are engaged in carrying on similar objects
and/or of charitable in nature.

Provided that the company shall not support with its funds, or endeavour to impose on, or procure to
be observed by its members or others, any regulation or restriction which, as an object of the
company, would make it a trade union.

V.

V.

The Objects of the Company exiended to the whole state of Uttar Pradesh.

(i) The profits, if any, or ather income and property of the company, when so ever derived,
shali be appiied, solely for the promotion of its objects as set farth in this memorandum.

(if) No portion of the profits, other income or property aforesaid shail be paid or transferred,
directly or indirectly, by way of dividend, bonus or otherwise by way of proftt, 1o persons who,
at any time are, or have been, members of the company or to any one or more of them or to
any persons claiming through any one cor more of them.

3
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(i) No remuneration or other benefit in money or money’s worth shall be given by the
company to any of its members, whether officers or members of the company or not, except
payment of cut-of-pecket expenses, reasonable and proper interest on meney lent, or
reasonable and proper rent on premises et to the company,

(iv) Nothing in this clause shall prevent the payment by the company in good faith of prudsent
remuneration to any of its officers or servants (not being members) or to any other person
(not being member), in return for any services actually rendered to the company.

{v) Nothing in clauses (jii} and (iv} shall prevent the payment by the company in good faith of
prudent remuneration to any of its members in retum for any services (not being services of a
kind which are required to be rendered by a member), actually rendered to the company;

VI. Ne alteration shall be made to this memorandum of association or to the articles of association
of the company which are for the time being in force, untess the aiteration has been previously
submitted to and approved by the Registrar of Companies, Ministry of Corporate Affairs,
Telangana, Hyderabad and the Director of Income-tax {Exemptions), Hyderabad.

VIl  The liability of the members is limited.

VIIl.  The Authorised Share Capital of the company is Rs.1,00,000/- (Rupee One Lakh Only) divided
into 10,000/~ (Ten Thousand Only) equity shares of Rs. 10/- (Rupee Ten Only) each.

iX. True accounts shall be kept of all sums of money received and expended by the company
and the matters in respect of which such receipts and expenditure take place, and of the
property, credits and liabifities of the company; and, subject to any reasanable restrictions as
to the time and manner of inspecting the same thal may be imposed in accordance with the
regulations of the company fer the time being in force, the accounts shall be open to the
inspection of the members.

Once at least in every year, the accounts of the company shall be examined and the
correctness of the balance-sheet and the income and expenditure account ascertained by
one or more properly qualified auditor or auditors.

X If upon a winding up or dissolution of the company, there remains, after the satisfaction of ail
the debts and liabilities, any property whatsoever, the same shall not be distributed amongst
the members of the company but shall be given or transferred to such other company having
objects similar fo the objects of this company, subject o such conditions as the Tribunal may
impose, or may be sold and proceeds thereof credited to the Rehabilitation and Insolvency
Fund formed under section 269 of the Act.

Xl The Company can be amalgamated onlylr with another company registered under section 8 of
. the Act and having similar objects.
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Xit We, the several persons whose names, addresses, descriptions and occupalions are
hereunto subscribed are desirous of being formed inlo a company not for profit, in pursuance
of this Memorandum of Association and we respectively agree to take Ihe number of shares
in the capital of the company set opposite our respective names:

Sl Name, Address, Descriplion & Occupation of No. of equity Name, Address,
ne. | the subscriber shares taken by Description and
each subscriber Qccupation of the
witnesses
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SI. | Name, Address, Description & Occupation of No. of equity Name, Address,
na. | lhe subscriber shares taken by Description and
each subscriber Occupation of the
B P witnesses
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THE COMPANIES ACT, 2013
ARTICLES OF ASSOCIATION
OF
102 MOTHER CHILD SERVICES {UP)
{COMPANY LIMITED BY SHARES)

interpretation

The Regulations contained in Table ‘F’ in Schedule 1 to the Act as amended from time to time in
so far as they are applicable to a private limited company and so far as they are not modified or
altered by Articles hereinafter provided, shall apply to this Company.

1. (1) Inthese regulations —
(a} “the Act” means the Companias Act, 2013,
(b} "the seal” means the common seal of the company.

(c) “Private Company® means having minimum paid-up share capital as may be
prescribed and accordingly
(i} restricts the right to transfer its shares;
(i) except in case of One persen company, limits the number of its members to two
hundred not including:
A, persons who are in the Employment of the Company; and
B. persons who have been fermerly in the employment of the Company, were
members of the company while in that employment and have continued to be
Members after the employment ceased; and
C. where two or more persons hold one or more share in a Company jointly, they
shall, for the purpose of this clause be treated as a single member.
(iliy prohibits any invitation to the public 10 subscribe for any securities of the
Company.

{(d) “Member' means a member of the Company who has duly subscribed to the
shares of the company and after due approval of the Board of Directors of the
Company from time to time and who continues to be a member for the time
being.

(e) Words importing persons includes corporation, Firms and Association
(2} Unless the context otherwise requires, words or expressions contained in these

reguiaticns shall bear the same meaning as in the Act or any statutory modification
thereof in force at the date at which these regulations become binding on the company.
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Share capital and variation of rights

. Subject to the provisions of the Act and these Articles, the shares in the capital of the
company shall ba under the control of the Directors who may issue, allot or otherwise
dispose of the same or any of them to such persons, in such proportion and on such terms
and canditions and sither at a premium or at par and at such time as they may from time to
time think fit. '

(i} Every person whose name is entered as a member in the register of members shall be
entifled to receive within two months after incorporation, in case of subscribers to the
memorandum or after allotrnent or within one month after the application for the registration
of transfer or fransmission or within such other period as the conditions of issue shall be
provided—

(@) cne certificate for all his shares without payment of any charges; or
(b) several certificates, each for one or mare of his shares, upon payment of twanty
rupees for each certificate after the first.

(il) Every cerlificate shall be under the seal, if any and shall specify the shares to which it
refates and the amount paid-up therean,

(i) In respect of any share or shares held jointly by several persons, the company shall not
be bound to issue more than one certificate, and delivery of a certificate for a share to one
of several joint holders shall be sufficient delivery to all such holders.

(i) if any share certificate be worn out, defaced, mutilated or torn or if there be no further
space on the back for endorsement of transfer, then upon production and surrender thereof
to the company, a new cerfificate may be issued in lieu thereof, and if any certificate is lost
or destroyed then upon proof thereof to the satisfaction of the company and on execution of
such indemnity as the company deem adequate, a new certificate in lieu thereof shall be
given. Every certificate under this Article shall be issued on payment of twenty rupees for
each certificate.

(i} The provisions of Articles (2} and (3) shall mutatis mutandis apply to debentures of the
company.

Except as required by law, no person shall be recognized by the company as holding any
share upan any trust, and the company shall not be bound by, or be compelled in any way
to recognize (even when having notice thereof} any equitable, contingent, future or partial
interest in any share, or any interest in any fractional part of a share, or (except only as by
these regulations or by law otherwise provided) any other rights in respect of any share
except an absolute right to the entirety thereof in the registered holder.

(i) The company may exercise the powers of paying commissions confarred by sub-section
(6} of section 40, provided that the rate per cent or the amount of the commission paid or
agreed to be paid shall be disclosed in the manner required by that section and rules made
tharsunder,

(i) The rate or amount of the commission shall not exceed the rate ar amount prescribed in
rules made under sub-section (6} of section 4Q.
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11.

12.

(i) The commission may be satisfied by the payment of cash or the allotment of fully or
parily paid shares or partly in the one way and partly in the other.

(i) If at any time the share capital is divided into different classes of shares, the rights
attached ta any class (unless otherwise provided by the terms of issue of the shares of that
class) may, subject to the provisions of section 48, and whether or not the company is
being wound up, be varied with the consent in writing of the holders of three-fourths of the
issued shares of that class, or with the sanction of a special resolution passed at a separate
meeting of the holders of the shares of that class.

(i) To every such separate meeting, the provisions of these regulations relating to general
meetings shall mutatis mutandis apply, but so that the necessary quorum shall be at ieast
twe persons holding at least one-third of the issued shares of the class in question.

The rights conferred upon the holders of the shares of any class issued with preferred or
other rights shall not, unless otherwise expressly provided by the terms of issue of the
shares of that ddass, be deemed to be varied by the creation or issue of further shares
ranking pari passu therewith.

Subject to the provisions of section 55, any preference shares may, with the sanction of an
ordinary resolution, be issued on the terms that they are to be redeemed on such terms and
in such manner as the company before the issue of the shares may, by special resolution,
determine.

Lien

(i) The company shall have a first and paramount lien—
{a) on every share (not being a fully paid share), for all monies (whether presently
payabie or not) called, or payable at a fixed time, in respect of that share; and
{b) on all shares (not being fully paid shares) standing registered in the name of a single
person, for all monies presently payable by him or his estate ta the company:
Provided that the Board of directors may at any time declare any share to be wholly or in
part exempt from the provisions of this clause.

(i} The company’s lien, if any, on a share shall extend to alt dividends payable and bonuses
declared from time to time in respect of such shares.

The company may sell, in such manner as the Board thinks fit, any shares on which the
company has a lien:

Provided that no sale shall be made—
(2} unless a sum in respect of which the lien exists is presently payable; or
(b) until the expiration of fourteen days after a notice in writing stating and demanding
payment of such part of the amount in respect of which the fien exists as is presently
payable, has been given to the registered holder for the fime being of the share or the
person entitled thereto by reason of his death or insolvency.

() To give effect to any such sale, the Board may authorize some person to transfer the
shares sold to the purchaser thereof.

{ify The purchaser shali be registered as the holder of the shares comprised in any such
transfer. :
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(iii) The purchaser shall not be bound to see to the application of the purchase money, nar
shall his title to the shares be affected by any irregularity or invalidity in the proceedings in
reference to the sale.

. {i} The proceeds of the sale shall be raceived by the company and applied in payment of

such part of the amount in respect of which the lien exists as is presently payable.

{ii} The residue, if any, shall, subject to a like lien for sums not presently payable as existed
upon the shares before the sale, ba paid to the person entitled to the shares at the date of
the sale.

Calls on shares

(i} The Board may, from time to time, make calls upon the members in respect of any
monies unpaid on their shares (whether on account of the nominal value of the shares or by
way of premium) and not by the conditions of allotment thereof made payable at fixed
times:

Provided that no call shall exceed one-fourth of the nominal value of the share or be
payable at less than one month from the date fixed for the payment of the last preceding
call,

(i} Each member shall, subject to receiving at least fourteen days’ notice specifying the
time or times and place of payment, pay to the company, at the time or times and place so
specified, the amount called on his shares.

(i) A call may be revoked or postponed at the discretion of the Board.

A call shalt be deemed to have been made at the time when the resolution of the Board
authorizing the call was passed and may be required to be paid by installments.

The joint holders of a share shall be joinily and severally liable to pay all calls in respect
thereof.,

{i) If a sum cailed in respect of a share is not paid before or on the day appointed for
payment thereof, the person from whaorn the sum is due shall pay interest thereon from the
day appointed for payment thereof to the time of actual payment at ten per cent per annum
or at such lower rate, if any, as the Beard may determine.

{ii} The Board shall be at liberty to waive payment of any such interest wholly or in part.

(i} Any sum which by the terms of issue of a shara becomes payable on allotment or at any

fixed date, whether on account of the nominal value of the share or by way of premium,
shall, for the purpeses of these regulations, be deemed to be a call duly made and payable
an the date on which by the terms of issue such sum becomes payahbie.

(ii) In case of non-payment of such sum, all the relevant provisions of these regulations as
to payment of interest and expenses, forfeiture or otherwise shall apply as if such sum had
become payable by virtue of a call duly made and notified.
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(a) may, if it thinks fit, receive from any member willing to advance the same, allet any part
of the monies uncalled and unpaid upon any shares held by him; and

The Board—

() upon all or any of the monies so advanced, may {(until the same would, but for such
advance, become presently payable) pay interest at such rate not exceeding, unless the
company in yeneral meesting shall olherwise direct, twelve per cent per annum, as may be
agreed upon batween the Board and the member paying the sum in advance.

Transfer of shares

{i) The instrument of transfer of any share in the company shall be executed by or on behalf
of both tha transfaror and transferee.,

{ii) The fransferor shall be deemed to remain a holder of the share until the name of the
transferee is entered in the register of members in respect thereof,

The Board may, subject to the right of appeal conferred by section 58 declines to register—

{a) the transfer of a share, not being a fully paid share, to a person of whom they de not
approve; or
{b} any transfer of shares on which the company has a lien.

The Board may decline to recognize any instrument of transfer unless—

{a) the instrument of transfer is in the form as prescribed in rules made under sub-section
(1) of section 58;

{b) tha instrument of transfer is accompanied by the cerlificate of the shares to which it
relates, and such other evidence as the Board may reasanably require to show the right of
the transferor to make the transfer; and

(c) the instrument of transfer is in respect of only one class of shares.

On giving not less than seven days' previous notice in accordance with section 91 and rules
made there under, the registration of transfers may he suspended at such times and for
such periods as the Board may from time to time determine:

Provided that such registration shall not be suspended for more than thirty days at any one
time or for more than forty-five days in the aggregate in any year.

Transmission of shares

(i) On the death of a member, the survivor or survivors where the member was a joint
holder, and his nomines or nominess or legal representatives where he was a sole holder,
shall be the only persons recognized by the company as having any title to his interest in
the shares.
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(it} Nothing in clause (i) shall release the estate of a deceased joint holder from any liability
in respect of any share which had been jointiy held by him with other persons.

(f} Any person becoming entitled o a share in consequence of the death or Insolvency of a
member may, upon such evidence being produced as may from time to time properly be
required by the Board and subject as hereinafter provided, elect, either—

(a) to be registered himself as holder of the share: or
(b} to make such transfer of the share as the deceased or insolvent member could
have made.

{ii) The Board shall, in either case, have the same right to decline or suspend registration as
it would have had, if the deceased or insolvent member had transfemed the share before
his death or insolvency.

() If the persen so becoming entitled shall elect to be registered as holder of the share
himself, he shall deliver or send to the company a notice in writing signed by him stating
that he so elects.

(it) If the person aforesaid shall elect to transfer the share, he shall testify his election by
executing a transfer of the share.

{ili} All the limitations, restrictions and provisions of these regulations relating to the right to
transfer and the registration of transfers of shares shall be applicable to any such notice or
transfer as aforesaid as if the death or insolvency of the member had not occurred and the
notice or transfer were a transfer signed by that member.

A person becoming entitied to a share by reason of the death or insoivency of the holder
shall be entitled to the same dividends and other advantages to which he would be entitled
if he were the registered holder of the share, except that he shall net, before being
registered as a member in respect of the share, be entitied in respect of it to exercise any
right confemed by membership in relation to meetings of the company:

Provided that the Board may, at any time, give notice requiring any such person to elect
sither to be registered himself or o transfer the share, and if the notice is not complied with
within ninety days, the Board may thereafter withhold payment of all dividends, bonuses or
other monies payable in respect of the share, until the requirements of the notice have been
complied with,

Forfeiture of shares

If a member fails to pay any call, er installment of a call, on the day appointed for payment
thereof, the Board may, at any time thereafter during such time as any part of the call or
instatiment remains unpaid, serve a natice on him requiring payment of so much of the call
or installment as is unpaid, together with any interest which may have accrued.

The netice aforesaid shail—
(@) name a further day (not being earlier than the expiry of fourteen days from the date of

service of the notice) on or before which the payment required by the notice is to be made;
and
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{b) state that, in the event of non-payment on or before the day so named, the shares in
respect of which the call was made shall be liable to be forfeited.

If the requirements of any such notice as aforesaid are not camplied with, any share in
respect of which the notice has been given may, at any time thereafter, before the payment
required by the notice has heen made, be forfeited by a resolution of the Board to that
effect.

{iy A forfeited share may be sold or otherwise disposed of on such terms and in such
manner as the Board thinks fit.

(i) At any time before a sale or disposal as aforesaid, the Board may cancel the forfeiture
on such terms as it thinks fit. '

{i) A person whose shares have been forfeited shall cease to be a member in respect of the
forfeited shares, but shall, notwithstanding the forfeiture, remain liable to pay to the
company ail monies which, at the date of forfeiture, were presently payable by him to the
company In respect of the shares.

{i) The liability of such person shall cease if and when the company shall have received
payment in full of all such monies in respect of the shares.

(i) A duly verified declaration in writing that the declarant is a director, the manager or the
secretary, of the company, and that a share in the company has been duly forfeited on a
date stated in the declaration, shall be conclusive evidence of the facts therein stated as
against all persons claiming to be entitled ta the share;

(ii} The company may receive the consideration, if any, given for the share on any sale or
disposal thereof and may execute a transfer of the share in favour of the person to whom
the share is sold or disposed of;

{iii} The transferes shall theraupon be registered as the holder of the share; and

(iv) The transferee shall not be bound o see to the application of the purchase money, if
any, nor shall his title to the share be affected by any irregularity or invalidity in the
proceedings in reference to the forfeiture, sale or disposal of the share.

The provisions of these regulations as to forfeiture shall apply in the case of nonpayment of
any sum which, by the terms of issue of a share, becomes payable at a fixed time, whether
on account of the nominal value of the share or by way of premium, as if the same had
been payable by virtue of a call duly made and notified.

Atteration of capital

The company may, from time to time, by crdinary resclution increase the share capital by
such sum, ta be divided into shares of such amount, as may be specified in the resolution.

Subject to the provisions of section 61, the company may, by ordinary resolution,—
{a) consolidate and divide all or any of its share capital into shares of larger amount than its
existing shares;

SR
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{b) convert all or any of its fully paid-up shares into stock, and reconvert that stock into fully
paid-up shares of any denomination;

{c} sub-divide its existing shares or any of them into shares of smaller amount than is fixed
by the memorandum;

(d) cancel any shares which, at the date of the passing of the resolution, have not been
taken or agreed to be taken by any person.

Modification of Rights

If at any time the share capital is divided into different classes of shares, the right attached
to any class (unless otherwise provided by the terms of issue of the shares of that class)
may, whether or not the Company is being wound up, be varied with the consent in writing
of the holders of three-fourths of the issued shares of that class or with the sanction of a
Special Resolution passed at a separate general meeting of the holders of the shares of
the class. To every such separate general meeting, the provisions of these Articles relating
to general meetings shall apply. This Article does not by implication curtail the power of
modification which the Company would have, had this Article been omitted. The Company
shall comply with the provisions of Section 117 of the Act as to farwarding a copy of any
such agreement or resalution to the Registrar.

37. The company may, by special resolution, reduce in any manner and with, and subject to,

38.

any incident authorized and consent required by law,—

(a) its share capital;

{b) any capital redempticn reserve account; or

{c) any share premium account.

Capitalization of profits

(i) The company in general meeting may, upon the recommendation of the Board, resolve—
(a) that it is desirable to capitalize any part of the amount for the time being standing to
the credit of any of the company’s reserve accounts, or to the credit of the profit and ioss
account, or otherwise available for distribution; and
(b) that such sum be accordingly set free for distribution in the manner specified in
clause (i) amongst the members who would have been entitled thereto, if distributed by
way of dividend and in the same proportions.

{ii} The sum aforesaid shall rot be paid in cash but shall be applied either in or towards—

(A} paying up any amounts for the time bemg unpaid on any shares held by such
members respactively,

(B) paying up in full, unissued shares of the company to be allotted and distributed,
credited as fully paid-up, to and amongst such members in the proportions aforesaid;
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(C) partly in the way specified in sub-clause (A) and partly in that specified in sub-
clause(B),

(D) A securities premium account and & capital redemption reserve account may, for the
purposes of this regulation, be applied in the paying up of unissued shares to be issued
to members of the company as fully paid banus shares:

(E} The Board shall give effect to the resolution passed by the company in pursuance of
this regulation.

(i} Whenever such a resolution as aforesaid shall have been passed, the Board shall—
(a) make all appropriations and applications of the undivided profits resolved to be
capitalized thereby, and all allotments and issues of fully paid shares if any; and

(b) generally do all acts and things required ta give effect thereto.
{ii) The Board shall have power—

{a) to make such provisions, by the issue of fractional certificates or by payment in cash
or otherwise as it thinks fit, for the case of shares becoming distributable in fractions; and

{b) to autharise any person to enter, on behalf of all the members entitled thereto, into an
agreement with the company providing for the allotment to them respectively, credited as
fully paid-up, of any further shares to which they may be entifled upon such
capitalization, or as the case may require, for the payment by the company on their
behalf, by the application thereta of their respective proportions of profits resolved to be
capitalized, of the amount or any part of the amounts remaining unpaid on their existing
shares;

(i) Any agreement made under such authority shall be effective and binding on such
members,

Buy-back of shares
Notwithstanding anything contained in these articles but subject to the provisions of
sections 68 ta 70 and any other applicable provision aof the Act or any other law for the time
being in force, the company may purchase its own shares or other specified securities.

General meetings

All general meetings other than annual general meeting shall be called extraordinary
general meeting.

{i) The Board may, whenever it thinks fit, call an extraordinary general meeting.

(i) If at any time directors capable of acting who are sufficient in number to form a quorum
are not within India, any director or any two members of the company may call an
extraordinary general meeting in the same manner, as nearly as possible, as thet in which
such a meeting may be called by the Board.
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Proceedings at general meetings

{i) No business shall be transacted at any general meeting unless a quorum of members is
present at the time when the meeting proceeds ta business.

(iiy Save as otherwise provided herein, the quorum for the general meetings shall ke as
provided in section 103.

(i) Notwithstanding anything contained in Section 101 of the Companies Act, 2013, a
general meeting of the company may be called by giving not less than seven days' clear
notice either in witing or thraugh electronic mode or in such manner as may be prescribed.
However, a general meeting may be called after giving a shorter notice (less than 7 days) if
consent is given in writing or by electronic mode by not less than hundred percent of the
members entitled to vote at such meeting.

(v} Every notice of general meeting of the Company shall specify the place, day, date and
the time of the Meeting and shall contain a statement of the business to be transacted at
such meeting. The Board of Direclors may give an explanatery statement as they deem fit
along with the above referred notice. However, Section 102 of the Companies Act, 2013
shall not be applicable to the Company.

- The chairperson, if any, of the Board shall preside as Chairpersan at every general meeting

of the company.

If there is no such Chairpersen, or if he is not present within fifteen minutes after the time
appointed for holding the meeting, or is unwilling to act as chairperson of the meeting, the
directors present shall elect ane of their members to be Chairperson of the meeting.

If at any meeting no director is willing to act as Chairperson or if no director is present within
fiteen minutes after the time appointed for helding the meeting, the members present shall
choose one of their members to be Chairperson of the meeting.

Adjournment of meeting

() The Chairperson may, with the consent of any meeting at which a quorum is present,
and shali, if so directed by the meeting, adjourn the meeting from time to time and from
place to place. :

(i) No business shall be transacted at any adjourned meeting other than the business left
unfinished at the meeting from which the adjoumment took place.

(i) When a meeting is adjourned for thirty days or more, notice of the adjourned meeting
shall be given as in the case of an original meeting. '

(iv) Save as aforesaid, and as provided in section 103 of the Act, it shall not be necessary
to give any notice of an adjournment or of the business to be transacted at an adjourned
meeting.
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55,

56.

&)

Subject to any rights or restrictions for the time being attached to any class or classes of
shares,—
(a) on a show of hands, every member present in person shall have one vote; and

Voting rights

(b} on a poll, the voting rights of members shall be in proportion to his share in the paid-up
equity share capital of the company.

A member may exercise his vote at a meeting by electronic means in accordance with
section 108 and shall vots cnly onca,

{i) In the case of joint holders, the vote of the senior who tenders a vote, whether in person
or by proxy, shall be accepted to the exclusion of the votes of the other joint holders.

(i} For this purpose, saniority shall be determined by the order in which the names stand in
the register of members.

A member of ungound mind, or in respect of whom an order has been made by any court
having jurisdiction in lunacy, may vote, whether on a show of hands or on a poll, by his
committee or other legal guardian, and any such committee or guardian may, on a poll, vote
by proxy.

Any business other than that upon which a poll has been demanded may be preceded with,
pending the taking of the poll.

No member shall be entitied to vote at any general meeting unless all calls or other sums
presently payable by him in respect of shares in the company have been paid.

{i) No objection shall be raised to the qualification of any voter except at the mesting or
adjourned meeting at which the vote objected to is given or tendered, and every vote not
disallowed at such meeting shall be valid for all purposes.

(i) Any such cbjection made in due time shall be referred to the Chairperson of the
meeting, whose decision shall be final and condlusive.

Pfoxy

The instrument appointing a proxy and the power-of-attorney or other authority, if any,
under which it is signed or a notarized copy of that power or authority, shall be deposited at
the registered office of the company not less than 48 hours before the fime for holding the
meeting or adjourned meeting at which the person named in the instrument proposes to
vote, or, in the case of a poll, not less than 24 hours before the time appeinted for the taking
of the poll; and in default the instrument of proxy shall not be treated as valid,

An instrument appointing a proxy shall be in the form as prescribed in the rutes made under
section 105,
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58.
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60.
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62.

A vote given in accordance with the terms of an instrument of proxy shall be valid,
natwithstanding the previous death or insanity of the principal or the revacation of the proxy
or of the autherity under which the proxy was executed, or the transfer of the shares in
respect of which the proxy is given:

Provided that no infimation in writing of such death, insanity, revocation or transfer shall
have been received by the company at its office before the commencement of the meeting
or adjourned meeting at which the proxy is used.

Board of Directors
{1) The number of directors shall not be less than two and shall not be more than fifteen,

{2) The following shall be the First Directors of the Company:
(i) Mr. Venkata Krishna Reddy Gunupati

(i) Mr. Venkata Sanjay Reddy Gunupatl
(iiiy Mr. Krishna Ram Bhupal

(i) The remuneration of the directors shall, in so far as it consists of a monthly payment, be
deemed to accrue from day-te-day. Subject to the provisions, of the Act, the Company may
pay any remuneration, to all or any of its Directors for the services rendered by them / him
in day to day management of the affairs of the company or any other type of services,
whether professional in nature or not, for any of the purposes of the campany, either by a
fixed sum on monthly or annual basis and / or perquisites and / or a percentage of the
profits or otherwise.

(i) In addition to the remuneration payable to them in pursuance of the Act, the directors
may be paid all travelling, hotel and other expenses properly incurred by them—

(a) in attending and returning from meetings of the Board of Directors or any committee
thereof or general meetings of the company; or

(b) in connection with the business of the company.
The Board may pay all expenses incumed in getting up and registering the company.

The company may exercise the powers conférred on it by section 88 with regard to the
keeping of a foreign register; and the Roard may (subject to the provisions of that section)
make and vary such regulations as it may thinks fit respecting the keeping of any such
register.

All cheques, promissory notes, drafts, hundis, bills of exchange and other negotiable
instruments, and all receipts for monies paid to the company, shall be stgned, drawn,
aceepted, endorsed, or otherwise executed, as the case may be, by such person and in
such manner as the Board shall from time to time by resolution determine.
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83. Every director present at any mesting of the Board or of a committee thereof shall sign his
name in a bock to be kept for that purpose,

64. (i) Subject to the provisions of section 149, the Board shall have power at any time, and

- from time to time, to appoint a person as an adtditional director, provided the number of the

directors and additional directors together shall not at any time exceed the maximum
strength fixed for the Board by the articles,

(i) Such person shall hold office only up to the date of the next annual general meeting of
the company but shall be eligible for appointment by the company as a director at that
meeting subject to the provisions of the Agt,

(iii) The Beard shall have power to appoint altemate director(s) as per provisions of Section
161 of the Companies Act, 2013

{iv)The Board shall have the power to appoint one or more individuals to be Nominee -
Director(s} representing any Banks or Financial Institutions, Debenture Directors, Foreign
Directors by Overseas Corporate Bodies, Foreign Companies or Collaborators (the
“Lender(s)").

(v) Notwithstanding anything to the contrary contained in these Articles, the Lenders shall
after occurrence of an Event of Default under the Financing Documents or as agreed by
loan agreement, be entitled to appoint, remove or replace from time to time, non-executive
directors (the “Neminee Director(s}"} on the Board.

(a) the Nominee Director(s) shall not hold gualification shares in the Company nor be
liable to retire by rotation;

{b) the Nominee Director(s) so appointed shall hold the office only so long as any moneys
remain owing by the Company to the Lender(s) or so long as the Lender(s) holds
debentures in the Company as a result of subscription or private placement or so long
as the Lender(s) holds shares in the Company as a resuit of undertaking or direct
subscription or the liability of the Company arising out of any guaraniee, is outstanding
and the Nominee Director(s) so appointed in exercise of the said powers shall vacate
such office, immediataly the moneys owing by the Company to the Lender(s} is paid
off or on the Lender(s) ceasing to hold debenture/shares in the Company or on the
salisfaction of the liabifity of the Company arising out of any guarantee furnished by
the Lender(s);

(c) the Nominee Director(s) shall nat be personally liable and responsible for day to day
management or affairs of the Borrower, to the public for any inaction, mistake or non-
campliance relating to the management of the affairs of the Borrower, or otherwise.

Proceedings of the Board

65. {i) The Board of Directors may meet for the conduct of business, adjourn and otherwise
regulate its meetings, as it thinks fit.

(i) A director may, and the manager or secretary on the requisition of a director shall, at any
time, summon a meeting of the Board.
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69.

70.

71,

72,

73.
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(i) Save as otherwise expressly provided in the Act, questions arising at any meeting of the
Board shall be decided by a majority of votes.

(ii} in case of an equality of votes, the Chairperson of the Board, if any, shall have a second
or casting vote.

The continuing directors may act notwithstanding any vacancy in the Board; but, If and so
long as their number is reduced below the quorum fixed by the Act for a mesting of the
Board, the continuing directars or director may act for the purpose of increasing the number
of directors to that fixed for the quorum, or of summoning a general meeting of the
company, but fur no other purpose.

(i} The Board may elect a Chairperson of its meetings and determine the period for which
he is to hold office.

{ii) if no such Chairperson is elected, or if at any meeting the Chairperson is not present
within five minutes after the time appointed for holding the mesting, the directors present
may choose ane of their members to be Chairperson of the meeting.

(i) The Board may, subject to the provisions of the Act, delegate any of its powers to
committees consisling of such member ar members of its body as it thinks fit.

(i) Any committee so formad shall, in the exercise of the powers so delegated, conform to
any regulations that may be imposed on it by the Board,

i) A committee may elect a Chairpersen of its meetings,

(i) If no such Chairperson is electad, or if at any meeting the Chairperson is not present
within five minutes after the time appointed for holding the meeting, the members present
may choose one of their membars to be Chairperson of the meeting.

(i} A committee may meet and adjourn as it thinks fit.

(i) Questions arising at any meeting of a committee shall be determined by a majority of
votes of the members present, and in case of an equality of votes, the Chairperson shall
have a second or casting vote.

All acts dane in any meeting of the Board or of a committee thereaf or by any person acting
as a director, shall, notwithstanding that it may be afterwards discoverad that there was
same defect in the appointment of any one or more of such directers or of any person
acting as aforesaid, or that they or any of them were disqualified, be as valid as if every
such director or such person had been duly pointed and was qualified to be a director.

Save as otherwise expressly provided in the Act, a resolution in writing, signed by all the
members of the Board or of a committee thereof, for the time being entitled ta receive
nofice of a meeting of the Board or committes, shall be valid and effective as if it had been
passed at a meeting of the Board or committee, duly convened and hald.
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Chief Executive Officer, Manager, Company Secraetary or Chlef Financial Officer

Subject to the provisions of the Act,—

(i} A chief executive officer, manager, company secretary or chief financial officer may be
appointed by the Board for such term, at such remuneration and upon such conditions
as it may thinks fit, and any chief executive officer, manager, company secretary or chief
financial officer so appointed may be removed by means of a resolution of the Board;

(i) A director may be appointed as chief executive officer, manager, company secretary or
chief financial officer.

A provisian of the Act or these regulations requiring or authorizing a thing to be done by or
to a director and chief executive officer, manager, company secretary or chief financial
officer shall not be satisfied by its being done by or to the same person acting both as
director and as, or in place of, chief executive officer, manager, company secretary or chief
financial officer. .

The Seal
{i) The Board shall provide for the safe custody of the seal, if any.

(i} The seal of the company, if any, shall not be affixed to any instrument except by the
authority of a resolution of the Board or of a committee of the Board authorized by it in that
behalf, and except in the presence of any one of the director or the secretary or such other
person as the Board may appoint for the purpose; and those director or the secretary or
other person aforesaid shall sign every instrument to which the seal of the company is so
affixed in their presence.

Dividends and Reserve

The compény in general meeting may declare dividends, but no dividend shall axcead the
amount recommended by the Board.

Subject to the provisions of section 123, the Board may from time to fime pay to the
members such interim dividends as appear fo it to be justified by the profits of the company.

(i) The Board may, befare recommending any dividend, set aside out of the profits of the
company such sums as it thinks fit as a reserve or reserves which shall, at the discretion of
-the Board, be applicable for any purpose to which the profits of the company may be
properly applied, including provision for meeling contingencies or for equalizing dividends;
and pending such application, may, at the like discretion, either be employed in the
business of the company ar be invested in such investments (other than shares of the
company) as the Beard may, from time to time, thinks fit.

(1} The Board may also carry forward any profits which it may consider necessary not to
divide, without setting them aside as a reserve.

(i} Subject to the rights of persons, if any, entitled fo shares with special rights as to
dividends, all dividends shall be deciared and paid according to the amounts paid or
credited as paid on the shares in respect whereof the dividend is paid, but if and so long as
nothing is pald upon any of the shares in the company, dividends may be declared and paid
according to the amounts of the shares.
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(ii) No amount paid or credited as paid on a share in advance of calls shall be treated for
the purposes of this regulation as paid on the share.

(i) All dividends shall be apportioned and paid proportionately to the amounts pald or
credited as paid on the shares during any portion or portions of the period in respect of
which the dividend is paid; but if any share is issued on terms providing that it shall rank for
dividend as from a particular date such share shall rank for dividend accordingly.

The Board may deduct from any dividend payable to any member all sums of money, if any,
presently payable by him to the company on account of calls or otherwise in relation to the
shares of the company.

(i} Any dividend, interest or other monies payable in cash in respect of shares maybe paid
by cheque or warrant sent through the post directed to the registersd address of the holder
ar, in the case of joint holders, to the registered address of that one of the joint holders who
is first named on the register of members, or to such person and to such address as the
holder or jeint holders may in writing direct.

(i) Every such cheque or warrant shall be made payable to the order of the person to whom
it is sent,

Any one of two or mare joint holders of a share may give effective receipts for any
dividends, bonuses or other monies payable in respect of such share.

Motice of any dividend that may have been declared shall be given to the persans entitled
1o share therein in the manner mentioned in the Act.

No dividend shall bear interest against the company.
Accounts

(i} The Board shall from time to time determine whether and to what extent and at what
times and places and under what conditions or regulations, the accounts and books of the
company, or any of them, shall be open to the inspection of members not being directors.
{ii) No member {not being a director) shall have any right of inspecting any account or book
or document of the company except as confemred by law or authorized by the Board or by
the company in general meeting.

Winding up
Subject to the provisions of Chapter XX of the Act and rules made there under—

(i) If the company shall be wound up, the liquidator may, with the sanction of a special
resolution of the company and any other sanction required by the Act, divide amongst the
members, in specie or kind, the whole or any part of the assets of the company, whether
they shall consist of property of the same kind or not.

(i) For the purpose aforesaid, the liquidator may set such value as he deems fair upon any
property to be divided as aforesaid and may determine how such division shall be carried
out as between the members or different classes of membaers.
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(i} The liquidator may, with the like sanction, vest the whole or any part of such assets in
trustees upon such trusts for the benefit of the contributories if he conslders necessary, but
so that no member shall be compelled to accept any shares or other securities whereon
there is any liability.

indemnity

88. Every officer of the company shall be indemnified out of the assets of the company against
- any liability incurred by him in defending any proceedings, whether civil or criminal, in which
judgment is given In his favour or in which he is acquitted or in which relief is granted to him

by Lhe court or the Tribunal.
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GOVERNMENT OF INDIA
MINISTRY OF CORPORATE AFFAIRS

Central Registration Centre
Certificate of Incorporation

[Pursuant to sub-section (2) of section 7 of the Companies Act, 2013 (18 of 2013) and rule 18 of the Companies
(Incorporation) Rules, 2014]

I hereby certify that 102 MOTHER CHILD SERVICES (UP) is incorporated on this Thirteenth day of March Two
thousand nineteen under the Companies Act, 2013 (18 of 2013) and that the company is limited by shares.

The Corporate Identity Number of the company is U85300TG2019NPL131234.

The Permanent Account Number (PAN) of the company is AABCZ3411G
The Tax Deduction and Collection Account Number (TAN) of the company is HYDM12000€

Given under my hand at Manesar this Thirteenth day of March Two thousand nineteen .

WINETRY OF = =naT
RPORATE AFFARLS 27 n

Digital Signature Certificate
SATYA PARKASH KUMAR

For and on behalf of the Jurisdictional Registrar of Companies
Registrar of Companies
Central Registration Centre

Disclaimer: This certificate only evidences incorporation of the company on the basis of documents and declarations
of the applicant(s). This certificate is neither a license nor permission to conduct business or solicit deposits or funds

from public. Permission of sector regulator is necessary wherever required. Registration status and other details of the
company can be verified on www.mca,gov.in

Mailing Address as per record available in Registrar of Companies office:

102 MOTHER CHILD SERVICES (UP)

Survey No: 670 & 671, EMRI, Devar Yamzal, Medchal Road, ;’;;
SECUNDERABAD, Rangareddi, Telangana, India, 5000738 St

* 35 issued by the Income Tax Department
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102 MOTHER CHILD SERVICES (UP)
{CIN - UBE300TG2019NPL131234)

EXTRACT OF THE RESOLUTION PASSED IN THE MEETING OF THE BOARD OF
DIRECTORS OF M/S 102 MOTHER CHILD SERVICES (UP) HELD ON WEDNESDAY,
THE 13™ DAY OF MARGH, 2019 AT 2.30 P.M, AT CORPORATE OFFICE, 156-159,
PAIGAH HOUSE, S P ROAD, SECUNDERABAD - 500 003

Authorisatlon to enter into Management Agreement

*RESOLVED THAT the consent of the board be and is hereby accorded to the company
to enter into a Management Agreement with the Government of Uttar Pradesh for
Operations of 102 National Ambulance Service in terms of RFP issuad in this regard.

FURTHER RESOLVED THAT Mr K, Krishnam Raju, Authcrised Signatory be and is
hereby authorized to sign, execute and enter into the said agreement on behalf af the
Company including signing of such of the amendments, modifications and all such other
documents, papers etc and to furnish and provide necessary information required in this
regard and also to do all such acts, deeds and things as may be required to give effect to
this resolution”.

/iCertified Copy//
For 102 Mother Child Services {UF)

Mabu Basha
Autharised Signatory

Regd. Office; Survey No: 670 &671, EMRI, Devar Yamzai, Medchal Road,
Secunderabad-500078, Telangana, India, Phone: 23462222 / 2600
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GVK EMRI

EXTRACT OF THE RESOLUTION PASSED IN THE SIXTY SECOND MEETING OQOF THE
GOVERNING BOARD OF GVK EMERGENCY MANAGEMENT AND REASARCH INSTITUTE
(GVK EMRI) HELD ON FRIDAY, THE 15T DAY OF EEBRUARY, 2019 AT 4.00 P.M. AT "BOARD
ROOM", HOTEL TAJ KRISHNA, ROAD NO.1, BANJARA HILLS, HYDERABAD - 500 034

“RESOLVED THAT the Consent of the Governing Beard be and is hereby accorded to
the GVK Emergency Management and Research institute (Society) to enter intc a
Management agreement with the Government of Uttar Pradesh along with 102 Mother
Child Services (UP), an SPV incorporated for operation of 102 National Ambulance
Sercvices in that State,in terms of RFP issued in this regard.”

FURTHER RESOLVED THAT Mr Subodh Satyawadi, President, Be and is herahy
authorized to sign, execute and enter into the said Agreement on behalf of the Society
including signing of such of the amendments, madifications and all such other documents,
papers etc and to furnish and provide necessary information required in this regard and
generally to do all such acts, deeds and things as may be required to give effect to the

said resolution”

{{Certified Copy//
For GVK Emergency Managgsient and Research Institute

T Ravi Prakash .~
Authorised Signsfory

GVK Emergency Management and Research Institute
Devar Yamzal, Medchal Road, Secunderabad - 500 678,
Telangana, Ihdia, ’
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Contract for Operation and Management of 102 National Ambulance Services in Uttar Pradesh

6B

Other Relevant Documents

Authority \4/ Service Provider Selected Bidder
I;;:l:l _i ) ')

T

- - B u/
: SRR v f
\ e i e, i - .
G BR rep ’X:JV ;‘\\\ L = Loeoad =
_ -_ o Q@ \( 3 1 é.* :_
TRYN Hodlv], Folo (13 & ; W8 _ :
& S

T ~
L
! e S i N - N
B &

1S

’(.’J( ;



(-

. ‘.
/ : \- 1t3 ' CD '{\'\Q\\\
AL HE v T TRBR =N

\erTnE, ey WRe vd qRaR Heare ey
w9235 ﬁﬂl‘vlffﬁ_.é_f ; o .

fmte w5, fawh — 110108

(AT,

_ _ - Government of India

Dr. RAKESH KUMAR, (A5 R Ministry of Health & Family Welfare
JOINT SECRETARY Nirman Bhavan, New Delhi - 110108
Telefax : 23061723

- E-mail : rkumarg2@hatmail.com D.O. No: M.12015/158/2012-MCH
Dated: Sth January, 2013

-

Dear /M-) /

Subject: Positioning the referra) transport system supported by Govermmnent of India under
NRHM as a national initiative - National Ambulance Service (NAS).

The National Rural Health Mission (NRHM) faunched in 2005 is gimed at improving
heallk service delivery and accessibility across the country, particularly for poorer and
marginalised socio-economic groups, Launch of JSY has promoted the demand for the institutional
delivery but ils accessibility through assured referra) transport is being ensured under JSSK.

With the fund support of NRHM, Staies have introduced various models of referral
transport services in the country e.g. Mahatari express in Chhattisgarh, Janani Express in Odisha/
MP, Samajvadi Seva in UP, Haryana Swasthya Vahan Sewa in Ha ryana, EMRJ models in different
States like Andhra Pradesh’ & Uttarakhand, Mamta Vahan in Jharkhand etc. However various
reviews under JSSK have indicated that information about assured and free referra! at the grass-

‘root Jevel, pacticularly in rural aress is not adequate and therefore resulting in poor access and
. utilisation of the referral vehicle. This may be due to several fuctors like lack of unifarmity in terms
of 2 singls call number, tvpe of vehicles, color coding, design of vehicle, and inadequate IEC ete.

 Hence it is important that we standardize 1he display on the patient transport
vehiclefambulances funded under NRMM. With sur vigion o ensure universal aceess 19 wnbulance
“in every nook and corier of the cauntry, having a response time of abowt’ half hour, it necessitates
to give it-a commen name in the form of “National Ambulance Service” which is simple, apt and
understandable across the country without any barrier to the language. Uniformity in terms of
name, design, colour and some key conditionalities have been worked oif and are piaced
Annekufe-l. The Brotdtypes of the right side. Ieft side, rear, front and fop of vehicle 67 ihé Naiio
Anthulance Service (NAS) model are alsa enclosed as Annexure-ILL

5
nal

You are, therefore, requestad to implement the unifoan designing and colowr coding of
Referral Transport System for all the existing and future ambulasces heing fund supported by
Govt. of India under National Rural Health Mission.

: Lfpeirs) - W N?M,@

fo /s

1: :jj? \.S}P'?}q}ganjﬂ.\’ Agrawal,
'q'-.gc,.__“gg_‘%i‘;\imi_pa} Secretary (Health &FW),
Depantment of Mealth,
- Givezrnmany of Unar Pradesh,
Tauckiow, '

Youry sincerely

.

‘_""-_'#"""_-—-—-..‘
(Dr Rakesh Ko
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Annexure-1
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b)

c)

d)

Uniform name, design and key conditignalities for implementation.

Name of ¢the ambulance service under NRHM: National Ambulance Service (NAS)

Design of National Ambulance Service (NAS)

Color: The background calor of the vehicle should be white.

Embiems and Markings: All items in this section shall be of reflective quality.

There shall be a continuous light green (spring green) stripe, encircling the entire
ambulance:

On the upper portion of all the sides including front and rear: Of not less than 8
cm,

On the lower portion of the vehicle on both the sides :- Of not less than 15 ¢cm on
patient compartment on right and left which should taper down to not less than 8 cms
on the drivers and attendants door.

On the lower portion of the vehicle in front: Of not less 8 cms in continuation with
the tapering stripe of both the doors of driver and attendant.

On the lower portion of the vehicle on the rear side: Of not less than 15 em in

continuation with the color on the both sides of the ambulance.

2. Emblems and markings shall be of the type, size and location as follows:

a. Front: Should have Logo of NRHM, above the word "AMBULANCE?, (reverse reading -

in red color) minimum of 10 em in height, shall be in mirror image for mirror

identification by drivers ahead.

b. Side;-

»

S

Right side: Of the patient compartment (drivers side) shall have :

"National Ambulance Scrvice (NAS)" in red color and not less than 15 cm in height, just

below the green stripe.

Logo of NRHM of not less than 25 ¢m in height in the centre just below "National

Ambulance Service (NAS)"
Design of phone receiver in blue color, and “102/108 (Toll free)”- in red color, of not
less than 10 cm in height just below the NRHM logo.
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“A joint Initiative of MOHFW, Govt of India and State of......” (in blue color), , of not
less than 8 cm in height shall be written at the bottom, just below the toll free number

and above the green stripe.

s Left Side: Of the patient compartment shall have :

>
>

To be in Regional language/ Hindi, as applicable.

"National Ambulance Service (NAS)" in red color and not less than 15 cm in height,
Just below the green stripe.

Logo of NRHM of not less than 25 em in height in the centre just below "National
Ambulance Service (NAS)” and on the left side of entitlements box.

Design of phone receiver in blue color, and “102/108 (Toll free)”- in red color, of not
less than 10 ¢m in height just below the NRHM logo and above the green stripe.
Entitlements in a box on the right corner: The word "Entitlements” in blue color and of
not less than 10 cm in height, and then readable font {from a distance of 3 meters) of

all the entitlements in black color.

C. Rear: Of ambulance shall have:

»
»

"National Ambulance Service (NAS)" in red color, just below the rear wind shield.
The word "Entitlements” in blue color, and then readable font (from a distance of 3
meters) of all the entitlements in black color.

Logo of NRHM just below the entitlements and on the left side of the toll free number
and above the green stripe.

Design of phone receiver in blue color, and “102/108 (Toll free)”- in red color, on the
right side of NRHM logo and above the green stripe.

The height of logo and other written materials has not been specified since this can
vary because of the size of rear wind shicld. However it should synchronize with

other sides.

d. Top: A sign of capital “H” denoting Hospital in red colour.

The size of the emblems, markings and other specifications can vary

according to the size/type of vehicle. However there should be

synchronisation between all the sides.
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Key Conditionalities for assuring Free Assured Referral under National

Ambulance Service (NAS)

Referral Transport to be linked with a centralized 24x7 call centre having universal toll
frec number either districi-wise or state-wise as per the situation.

Preferably the toll free number should be only one either 102 or 108 or interlinked
with each other.

If numbers are separate then basic patient transport should be 102 and advanced can be
108.

Vehicles to be GPS fitted for equitable geographical distribution and effective network
and utilization.

A prudent mix of basic level ambulances and emergency response vehicles to be
established with focus on adequate coverage by Basic level ambulances

Free referral transport to be ensured for all pregnant women and sick neonates
accessing public health facilities which are inclusive of home to facility, inter-facility
and drop back.

Cash reimbursement for referzal transport is not permissible under JSSK and
instead Govt should place assured referral transport services.

Primary referral to the lertiary centers should not be permitted unless type of
complication justifies care at the tertiary centre.

Response time for the ambulance to reach the beneficiary should be within 30 minutes
of the call and the beneficiary should reach the health facility within the next 30
minutes.

Rigorous and regular monitoring for aptimal and rational use of vehicles to be done.
The service provision data for cach vehicle needs to be maintained and put up on
NRHM website and on public domain on a monthly basis.

Universal access to referral transport throughout the State, including transport io
difficult and hard 1o reach areas, to be ensured.

While transferring the patient the ambulance attendant needs to give advance
information about the patient being transferred, so that the health facility is in
readiness to receive the patient.

If the patient is being transferred from one health facility to another, carrying referral
slip is essential and should be referred by name to an appropriate facility.
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For life saving equipments in the vehicle, AMC for 3-5 ycars is mandatory.

It is mandatory that the ambulance service shouid not depict/project photograph of any
individual neither logo/emblem of political parties. It should only carry the logo of
NRHM.

Even if the services are being run in PPP mede no logo/words/lines/emblem except
that of NRHM is permissible.

The ambulance should not carry any advertisements except one or two very important
IEC on critical health issues.

All charitable ambulances or any ambulance funded through any other sources will
have same color coding and design; however the name and emblem of funding source
can be indicated, if not supported through GOI.

All existing ambulances and future sanctions of the ambulances will have same color
coding and design and there may be a need for repamtmg and design for those existing
ambulances supported by GOI.

Visible launch of this service needs to be undertaken in partnership with GOl for
larger public awareness and [EC.
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THE BANK GUARANTEE 07 MAR 2019

In consideration of the Department of Medical, Health & Famlly Welfare, Uttar Pradesh (hereinafter
called GoUP, which expression shall inciude any entity which GoUP may designate for the purpose) having
agreed, interalia, to consider the bid of 102 Mathar Child Sarvicas(UP} of GVK Emergency
Management and Research Institute {hereinafter referred to the “Service Provider” which expression
shail include their respective successors) furnished in accordance with the terms of the Request for
Proposal/s (hereinafter called the “Agreement”) in lieu of the Service Provider being required to make a
cash deposit, we Central Bank of India having our Head Office at Chandermukhi, Nariman point,
Mumbal-300021 and Issuing branch at Corporate Finance Branch, Bank street, Koti, Hyderabad -500095,
hereinafter called the “Bank” which expression shall include our successors and assigns, as to bind
ourselves our successors and assigns do at the instance of the Service Provider hereby unconditionally
and irrevocably undertake to pay as primary obligor and not as surety only to GoUP without protest or
demand and without any proof or condition the sum of Rs. 18,30,97,746 (Eighteen Crore Thirly Lakhs
Ninety-Seven Thousand Seven Hundred Forty-Six Only).

We, the Bank, do hereby unconditionally and irrevocably undertake to pay forthwith {and in any avent
within five days) the amounts due and payable under this Guarantee without any delay or demur merely
on a written demand from GoUP stating that the amount claimed is due by reason of the occurrence of
any of the events referred to in the Agreement. Any such demand made on the Bank by GolUP shall be
conclusive as regards the amount due and payable by the Bank under this Guarantee. However, the
Bank’s fiability under ‘this Guarantee shall be restricted to an amount not exceeding Rs. 18,30,97,746
(Eighteen Crore Thirty Lakhs Ninety-Seven Thousand Seven Hundred Forty-Six Only).

"We, the Bank unconditionally undertake to pay to GoUP any money so demanded under this Guarantee
notwithstanding any dispute or disputes raised by the Service Provider or any other party including in any
suit or proceeding pending before any court or tribunal refating thereto or any instructions or purported
instructions by the Service Provider ar any other party to the Bank not to pay or for any cause to withhoid
or defer payment to GoUP under this Guarantee. The Bank's lighility under this Guarantee is irrevocable,
unconditional, absolute and unequivocal. The payment so made by the Bank under this Guarantee shall
be a valid discharge of the bank’s liability for payment hereunder and the Service Provider shail have no
claim against the Bank for making such payment.

We, the Bank further agree that the Guarantee herein contained shall remain in full force and effect up to
and until 2.30 pm on the date which falls 6 months beyond the Expiry of the Agreement ie. 30"
November,2024 {Hereinafter called “the End Date”). Unless a demand or claim under this Guarantee is
made on the Bank by GoUP in writing on or before the said End Date the Bank shall be discharged from all

liabifity under this Guarantee thereafter.
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5. We, the Bank further agree with GoUP that GolUp shall have the fuflest libarty without the Bank’s consent
and without affecting In any manner the Bank's obligation hereunder to vary any of the terms and
canditions of the Agreement of to extend or postpane the time of performance by the Service Provider or
any other party from time to time or postpone for any time or from time or postpone for any time or
from time to time any of the powars exercisable by GoUP agalnst the Service Provider or any of them and
to enforce or to forbear from enforcing any of the terms and conditions relating to the Agreement and
the Bank shall not be relieved from its liability by reason or any forbearance act or omission on the part of
GoUP, or any indulgence given by GoUP to the Service Provider or any other party or by any such matter

or thing whatsoever which under the law relating to securities would, but for this provision, have the

effect of sa relleving the Bank. :

To give full effect to the obligations herein contained, GoUP shall be entitled to act against the Bank as
primary abligor in respect of all claims subject of this Guarantee and It shall not be necessary for GolP to
proceed against the Service Provider or any other party before proceeding against the Bank under this
Guarantee and the Guarantee herein contained shall be enforceable agalnst the Bank as principal obligor.

This Guarantee will not be discharged or affected in any way by the liquidation or winding up or
dissolution or change of constitution or insolvency of any Individual member of the Service Provider or
any other party or any change in the legal constitution or insolvency of the Service Provider or any other
Ppartyor any change in the legal constitution of the Bank.

We, the bank lastly undertake not to revake this Guarantee during its currency except with the previous
consent of GoUP in writing.

* Notwithstanding anything contained herein.

1. Our liability under the Bank Guarantee shall not exceed Rs. 18,30,97,746 (Eighteen Crore Thirty
Lakhs Ninety-Seven Thousand Seven Hundred Farty-Six Only)

2. The Bank Guarantee shall be valid upto 30" November, 2024 _

3. Unless acclaimed or a demand in writing is made upon us on or before 30" November, 2024, all
our fiability under this guarantee shali cesse.
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The Director General, Family Welfare,

Uttar Pradesh, Lucknow.

5UB: Amendment to Bank Guarantee No .03815BGA19000017, dated 1% March'2019 for
Rs.18,30,97,746/-(Eighteen Crore Thirty lakhs Ninty-seven thousand Seven hundred Forty-Six
anly)Expiring on 30" November'2024 issued in your favour on behalf of 102 Mother Child

Services(UP) of GVK Emergency Management and Research tnstitute.
At the request of our dlient the Bank Guarantee stands amended as below:
As per the Bank Guarantee;

Adding point ne: 9

The bank Guarantee is made in favour of Director Genersl, Famlly Welfare, Uttar Pradesh en cashable at

Lucknow at below mentioned branch:

Central Bank of India, Ashiana Branch, Ashiuc, Ashiana Lucknow{UP), Lucknow-226012.

Notwithstanding anything contained herein.

1. Our liability under the Bank Guarantee shall not exceed Rs. 18,20,97,746 (Eighteen Crore Thirty Lakhs

Ninety-Seven Thousand Seven Hundred Forty-Six Oniy)
2. The Bank Guarantee shall be valid upto 30" November, 2024
3. Unless acclaimed or a demand in writing is made upon us on or before 30 November, 2024, afl our

fiability under this guarantee shail cease.

Pilace : H.Vdar
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